
 

 

 
 

 
 

 

 
 
     

Please note that some images may use a different Connect course for illustration. In this case, the image is accurately representative 
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Partner with a dedicated Implementation team member to ensure a successful implementation experience. Your 
custom implementation plan will be developed based on your course goals and your desired outcomesτ
ultimately, driving your students toward better performance. 

 
Have you connected with your dedicated Implementation Consultant? If not, contact your 
local rep. 

 
 

In addition to real live people, experience a dynamic suite of self-service training optionsτincluding 
Implementation Guides, webinars, videos, and eLearning modulesτbecause everyone learns differently, and we 

believe in supporting all learners. 
 
Select from a menu of flexible training services that accommodate your schedule, support 
your needs, and help achieve your goals.  

 
Created by a team of instructional designers, cognitive psychologists, educational technology experts, 
ǇǊƻŦŜǎǎƻǊǎΣ ŀƴŘ ǘƻŘŀȅΩǎ ƎǊŜŀǘŜǎǘ ǘƘƻǳƎƘǘ ƭŜŀŘŜǊǎ ƛƴ ǘŜŀŎƘƛƴƎ ŀƴŘ ƭŜŀǊƴƛƴƎΣ ŜȄǇŜǊƛŜƴŎŜ ŀƴ LƳǇƭŜƳŜƴǘŀǘƛƻƴ 
Program grounded in a magical intersection--where the science of learning meets the art of teaching. At 
McGraw-Hill Education, we are transforming learning through the powerful integration of content, pedagogy, 
and technology. 

 
Look for this icon to indicate the application of pedagogical practices throughout this 
guide. 

 
 
 

 
Follow the path of this Implementation Workbook for a personalized training experience. Start with an 
ŜȄǇƭŀƴŀǘƛƻƴ ƻŦ ƻǳǊ ǘǊŀƛƴƛƴƎ ŦǊŀƳŜǿƻǊƪ ŀƴŘ ŜƴŘ ǿƛǘƘ ŀ ŎǳǎǘƻƳƛȊŜŘ ŎƻǳǊǎŜ ŘŜǎƛƎƴŜŘ ŦƻǊ ȅƻǳǊ ǎǘǳŘŜƴǘǎΩ ǎǳŎŎŜǎǎτ
complete with all the step-by-ǎǘŜǇ ƘŜƭǇ ȅƻǳΩƭƭ ƴŜŜŘ ŀƭƻƴƎ ǘƘŜ ǿŀȅΦ 

 
[ŜǘΩǎ ƎŜǘ ǎǘŀǊǘŜŘΗ 

http://shop.mheducation.com/store/paris/user/findltr.html
http://createwp.customer.mheducation.com/wordpress-mu/success-academy/back-to-school-connect-training/
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Connect offers:  
V One destination for all course content 
V Assignment and quiz banks 
V Deep insights into student performance 
V Recommendations for students on how to improve 
V Adaptive learning features that customize the student experience 

 
 

 
  

 

Because Connect is proven to:  

V Save instructors time 
V Help students learn more effectively and efficiently  
V Help students raise grades 
V Increase engagement in class 
V Boost retention 

 
 
 

 
 

*With Connect: 
V Student Pass Rate increase 10.8% 
V Student Exam Scores increase 5.7% 
V Student Attendance Rates increase 18% 
V Class Retention Rates increase 16.4% 

 
 
 

WATCH: Discover the impact of Connect on 
students. 

 
 

*Data compiled from  at higher education institutions. independent research studies

 
 

 

https://www.youtube.com/watch?v=GFuNp9qeaVU#t=12
https://www.youtube.com/watch?v=GFuNp9qeaVU#t=12
https://www.youtube.com/watch?v=GFuNp9qeaVU#t=12
http://www.mheducation.com/highered/platforms/connect/case-studies/connect-makes-a-difference.html


 
 

8 | P a g e 
 

 

 

 

  

 

 

 

¢Ƙƛǎ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ ƻŦ ŎƻǳǊǎŜ ŜŎƻƭƻƎȅ ƛǎ ōŀǎŜŘ ƻƴ ǘƘŜ ¢t!/Y ό¢ŜŎƘƴƻƭƻƎƛŎŀƭ tŜŘŀƎƻƎƛŎŀƭ /ƻƴǘŜƴǘ YƴƻǿƭŜŘƎŜύ 
ƳƻŘŜƭΣ ǿƘƛŎƘ ǎǘŀǘŜǎ ǘƘŀǘ ǿƘŜǊŜ ǘƘŜ ǘƘǊŜŜ ǇǊƛƳŀǊȅ ŦƻǊƳǎ ƻŦ ƪƴƻǿƭŜŘƎŜτŎƻƴǘŜƴǘΣ ǇŜŘŀƎƻƎȅΣ ŀƴŘ 
ǘŜŎƘƴƻƭƻƎȅτƛƴǘŜǊǎŜŎǘΣ ƳƻǊŜ ƪƴƻǿƭŜŘƎŜ Ŏŀƴ ōŜ ƎŀƛƴŜŘ ŀǘ ŜŀŎƘ ƛƴǘŜǊǎŜŎǘƛƻƴ ǘƘŀƴ ƛƴ ƛǎƻƭŀǘƛƴƎ ǘƘŜ ǇǊƛƳŀǊȅ 
ŦƻǊƳǎΦ 
 

 
 
 
 
 

http://www.tpack.org/
http://www.tpack.org/
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.ȅ ǳǎƛƴƎ ǘƘŜ ¢t!/Y ƳƻŘŜƭ ŀǎ ǘƘŜ ŦǊŀƳŜǿƻǊƪΣ ƻǳǊ ǘǊŀƛƴƛƴƎ ŎǳǊǊƛŎǳƭǳƳ ŦƻŎǳǎŜǎ ƻƴ ŜŀŎƘ ŎƻƳǇƻƴŜƴǘ ŀǎ ŘŜŦƛƴŜŘ 
ōŜƭƻǿΦ 
 

 

Lƴ ǎǳƳƳŀǊȅΣ ǘƘŜ ŎƻǊŜ ƻŦ ǘƘƛǎ ŦǊŀƳŜǿƻǊƪ ǊŜǉǳƛǊŜǎ ǘƘŀǘ ŀƭƭ ǘƘǊŜŜ ŎƻƳǇƻƴŜƴǘǎ ŀǊŜ ƛƴǘŜƎǊŀǘŜŘ--ǘƘƻǳƎƘǘŦǳƭƭȅ ŀƴŘ 
ƘŀǊƳƻƴƛƻǳǎƭȅτƛƴ ƻǊŘŜǊ ǘƻ ŀŎƘƛŜǾŜ ǘƘŜ ƎǊŜŀǘŜǎǘ ǇƻǘŜƴǘƛŀƭ ŦƻǊ ǘŜŀŎƘƛƴƎ ŀƴŘ ƭŜŀǊƴƛƴƎ ǎǳŎŎŜǎǎΦ  

 
 

¢ƻ ǘƘƛǎ ŜƴŘΣ ƻǳǊ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ŎǳǊǊƛŎǳƭǳƳ Ƴǳǎǘ ǇǊƻǾƛŘŜ ǘƘŜ ǇŜŘŀƎƻƎƛŎŀƭ ǎǳǇǇƻǊǘ ŦƻǊ ǎŜƭŜŎǘƛƴƎ ǎǇŜŎƛŦƛŎ 
ŎƻǳǊǎŜ ŎƻƴǘŜƴǘ ǘƘŀǘ ƛǎ ŜŦŦŜŎǘƛǾŜƭȅ ŘŜƭƛǾŜǊŜŘ Ǿƛŀ ƻǳǊ ǘŜŎƘƴƻƭƻƎȅ ǇƭŀǘŦƻǊƳΦ 
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McGraw-Hill is committed to your personalized teaching and learning experience. We are here to help with all 
of the following resources: 

Comprehensive 

Training Program 

Learning 

Technology 

Representative  

Connect Success 

Academy 

Implementation 

Team 
Customer Experience  

Website that 
provides a 

personalized path 
for comprehensive 

and ongoing training 

Local 
representative 

Website for on-
demand reference 
and functionality 

support 

Dedicated team 
member to support 

your 
implementation 

Technical support 

Comprehensive 
training services: 

Getting started with 
Connect 

Best practices for 
implementation 

Mapping course goals 
to course content 

Using course data and 
reporting 

!ƴŘ ƳƻǊŜΧ 

Product and 
purchasing 
questions: 

Class test request 

Purchasing issue 

Product questions 

Product demo 

Just-in-time 
functionality 
reference: 

Functionality 
walkthroughs 

Videos 

Best practices 

Frequently asked 
questions 

Course consultations 
and personalized 
training services: 

One-on-one training 
via WebEx 

Product walkthrough 

άIƻǿ Řƻ Lέ ǉǳŜǎǘƛƻƴǎ 

Support for technical 
issues: 

Student support (access 
codes and registration 

questions) 

Password resetting 

Learning Management 

System (LMS) support 

Blackboard pairing issues 

Go to:  
http://createwp.cus
tomer.mheducation.
com/wordpress-
mu/success-
academy/back-to-
school-connect-
training/ 

Locate your LTR 
here:  

Rep Locator Site 

Go to: 
www.connectsucc
essacademy.com 

 

Request contact 
information from 
your local rep 

Phone Support:  

800-331-5094 

Monday ς Thurs 8 am ς 11 
pm CST 

Friday 8 am ς 6 pm CST 

Saturday 10 am ς 4 pm CST 

Sunday 12 pm ς 6 pm CST 

Chat Support:  

http://mpss.mhhe.com/  

Email Support: 
http://mpss.mhhe.com/
contact.php 

Head over to The Connect Community and join a large group of instructors like you who use Connect in 
their classroom.  
 

http://createwp.customer.mheducation.com/wordpress-mu/success-academy/back-to-school-connect-training/
http://createwp.customer.mheducation.com/wordpress-mu/success-academy/back-to-school-connect-training/
http://createwp.customer.mheducation.com/wordpress-mu/success-academy/back-to-school-connect-training/
http://createwp.customer.mheducation.com/wordpress-mu/success-academy/back-to-school-connect-training/
http://createwp.customer.mheducation.com/wordpress-mu/success-academy/back-to-school-connect-training/
http://createwp.customer.mheducation.com/wordpress-mu/success-academy/back-to-school-connect-training/
http://createwp.customer.mheducation.com/wordpress-mu/success-academy/back-to-school-connect-training/
http://shop.mheducation.com/store/paris/user/findltr.html
http://www.connectsuccessacademy.com/
http://www.connectsuccessacademy.com/
http://shop.mheducation.com/store/paris/user/findltr.html
http://mpss.mhhe.com/
http://mpss.mhhe.com/contact.php
http://mpss.mhhe.com/contact.php
http://theconnectcommunity.com/
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Module 1: Course Consultation 

1) Identify course details 
a) What is your role?  
b) What is the course modality and time frame? 

2) Define course goals and learning outcomes 
a) What do you want your students to accomplish in this course? 
b) If unsure, what are your course challenges? 
c) How will you measure your course success? 

3) Analyze current syllabus 
a) Do you want to build your course based on your current syllabus or do you want to tweak or re-

design your course? 
b) If re-design, consult a McGraw-Hill team member 

 

 

wŜƳŜƳōŜǊΧ ȅƻǳ ŀǊŜ ƴƻǘ ŀƭƻƴŜΗ !ǎ ŀ ǇŀǊǘ ƻŦ ƻǳǊ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŜŦŦŜŎǘƛǾŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴΣ ǇƭŜŀǎŜ 
remember that you have a dedicated Implementation team member who will partner with you to 
identify your course goals and learning outcomesΦ LŦ ȅƻǳΩŘ ƭƛƪŜ ǘƻ utilize this service, please 
contact your local Learning Technology Representative to connect with your Implementation team 
member. 

  

http://shop.mheducation.com/store/paris/user/findltr.html
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Your role impacts your course build, and therefore, your training path for implementation. In order to 
personalize your learning experience, please select your instructor role: 

 

 

I will need access to all 
sections for reporting 
purposes.  

I will NOT need to 
ŀŎŎŜǎǎ ƻǘƘŜǊǎΩ 
sections. 

I will be making 
course decisions 
based on the included 
preloaded content.  

I will not be 
making course 
decisions. The 
content will be 
preloaded.  

 

 

Again, to personalize your training experience, it is best to partner with your dedicated 

Implementation team member. Otherwise, please consider the following course details: 

Did you know that we have a team of peer Digital Faculty Consultants 
who can provide best practices for different course modes? Your 
dedicated Implementation team member can connect you with premium 
services. 

Did you know that if you create a complete section, you can replicate that 
sectionτcutting down on course prep time? Your dedicated 
Implementation team member can provide a course check to assist with 
quality assurance. 

Did you know we have sample syllabi for all types of coursesτincluding 
many different course lengths? Your dedicated Implementation team 
member can provide you with sample syllabi that most closely align with 
your course. 

 

Does your institution use an LMS? Did you know that you can integrate 
your Connect course into your LMS? Did you know that doing so results in 
a different student access workflow? Your dedicated Implementation 
team member can provide you with LMS-specific support resources. 
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Defining your course goals prior to building your course will provide the framework for content 
selection. In Module 3--Building Course and Assignments, you will be provided with a map for 
matching course goals to Connect course content. 
 
LŦ ȅƻǳΩǊŜ ǳƴǎǳǊŜΣ consider your course challenges. Common challenges outlined below: 

 

¶ Lack of student engagement 

¶ Poor performing students 

¶ Low attendance 

¶ High drop rates 

¶ Lack of personalized learning opportunities 

¶ Difficulty with deploying engaging content 

¶ Difficulty with finding supplemental content for 
currency 

¶ Time investment 

¶ Process for providing credit for effort 

 ¶ Inadequate time to cover content 

 

¶ Comparison of grades between sections 
or from previous semesters? 

¶ Comparison of time on task? 

¶ Comparison of grades throughout the 
term? 

¶ Student feedback? 

¶ Instructor evaluations? 

¶ Active engagement during class? 
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-OR-  

 

 

I want to create an implementation plan based on my current syllabus. 

1) Before we get started with your syllabus, lŜǘΩǎ first explore how Connect benefits instructors. 
 
.ŜŎŀǳǎŜ /ƻƴƴŜŎǘ ǇǊƻǾƛŘŜǎ ƛƳƳŜŘƛŀǘŜ ŦŜŜŘōŀŎƪ ŀƴŘ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ƎǊŀŘŜǎ ǎǘǳŘŜƴǘǎΩ ŀǎǎƛƎƴƳŜƴǘǎΣ 
instructors are no longer burdened by these administrative tasks, and can focus almost exclusively on 
teaching. On average, instructors reduced their time spent grading by 77 percent1. A majority of the 
instructors used this additional time to prepare and refine lessons, spend one-on-one time with 
students, and cover more in-depth, higher level concepts and critical material in class. 
 
 

 

 

 

  

                                                      
1
 Et al. Digital Course Solution Improves Student Success and Increases Instructor Efficiency, Case Studies 

During his time at Franklin University in Columbus, 
Ohio, Professor David Welch recovered the 
equivalent of two weeks of lecture time by having 
his students complete tests outside of class using 
Connect. This allowed Professor Welch to spend 
significantly more time on teaching new concepts 
and required course material versus administering 
tests and reviewing homework assignments. In 
fact, his time spent teaching new concepts had 
more than doubled since using Connect.  

 
To review ProŦŜǎǎƻǊ ²ŜƭŎƘΩǎ ŎŀǎŜ ǎǘǳŘȅΣ ŎƭƛŎƪ here.  

http://www.mheducation.com/highered/platforms/connect/case-studies/accounting-franklin-welch.html
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2) bŜȄǘΣ ƭŜǘΩǎ ǘŀƪŜ ŀ ƭƻƻƪ ŀǘ ȅƻǳǊ ǎȅƭƭŀōǳǎΦ ²Ƙŀǘ ƛǎ ǘƘŜ ŎǳǊǊŜƴǘ ŎƻƳǇƻǎƛǘƛƻƴ ƻŦ ȅƻǳǊ ŎƻǳǊǎŜΚ 

Example: 

Participation 10% 

Reports 25% 

Weekly Quizzes 25% 

Midterm 20% 

Final 20% 

Course Total 100% 

 

3) After analyzing your syllabus, where can you gain efficiency and productivity by using Connect?  

Make note and re-visit this answer as you explore Connect content in Module 3τBuilding Course and 
Assignments.  

 

4) Lastly, what are the learning objectives for your course as identified on your syllabus?  

As you explore Connect content in Module 3τBuilding Course and Assignments, remember to select 

content that supports your personal course goals. For example, you may choose to create quizzes with 

questions that are tied to course learning objectives.  

 

 

I want to completely redesign my course. 

If you want to redesign your courseτor you just want to discuss redesigning your course, please 

contact your local Learning Technology Specialist, who will connect you with a peer Digital Faculty 

Consultant or an Implementation team member. We will provide you with an educational partner 

who can help your strategically redesign your course from start to finish. 

  

Using this course composition illustration as an 
example, this instructor might choose to use Connect 
for participation and weekly quizzes.  

As this instructor progresses to Module 3τBuilding 
Course and Assignments, one of her course goals may 
be to select content that not only aligns with her 
learning objectives but also accounts for participation 
and weekly quizzes.  

http://shop.mheducation.com/store/paris/user/findltr.html
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1) Log in to Connect account 
2) Create a new course with one or more sections 

a) Set registration dates 
b) Edit course/section details 

3) Explore basic navigation and content 
a) Upload a syllabus and instructor details 
b) Locate student roster 
c) Locate assignable content 
d) Employ the power of LearnSmart/SmartBook 
e) Locate Tegrity 
f) Locate reports 
g) Access instructor resources 

Module 2: Basics of Connect 
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Login to Connect in two easy steps: 

1) Go to Connect at connect.mheducation.com. 
2) Sign in by entering your Connect credentials (email address and password.) 

 
Your local Learning Technology Representative will provide you with a login and password.  
(To locate your local rep, click here.)  

 
 

 

 
  

file:///C:/Users/molly_riggs/AppData/Roaming/Microsoft/Word/Implementation%20Guide_1st%20draft305073153277502680/connect.mheducation.com
http://shop.mheducation.com/store/paris/user/findltr.html

















































































































































































