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BEST PRACTICES
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LEARNSMART: STUDENT QUICK TIPS & BEST PRACTICES
Use this McGraw-Hill LearnSmart Student Quick Tips and FAQs to get more out of this
learning tool. Remember, LearnSmart is an adaptive learning system designed to help
students learn faster, study more efficiently, and retain more knowledge for greater success.

RESPONDING TO A LEARNSMART ASSIGNMENT
TIP: Make an honest attempt to assess your confidence level on each probe. Doing so
allows LearnSmart to more accurately direct you to the materials you need to study.
•

Click LearnSmart assignment title.

•

Click on a chapter module.

•

Read the probe & click your level of
confidence in knowing the correct
answer.

HELP YOURSELF SUCCEED
TIP: We recommend completing all passive
learning activities before you work on
LearnSmart – such as reading the chapter,
watching animations and videos available in
Connect, etc.

SELF-ASSESS
TIP: Before answering each question, click on the most appropriate confidence level to ensure you
receive the most efficient learning experience.

TAKE A BREAK!
TIP: Use Time-Out! readings to review topics you are struggling to learn
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REFRESH YOUR MEMORY
TIP: Return to your completed assignments to rework material and refresh your memory
before quizzes and tests. Don’t be alarmed if you have forgotten some things – it’s natural
when learning a new subject!

SHARE YOUR FEEDBACK
TIP: Click the Challenge Answer button if you feel the content is incorrect or unclear.

ANSWERS TO FREQUENTLY ASKED QUESTIONS (FAQS)
How is the percentage for each module calculated?
The percentage indicates the number of correctly answered questions within the module. In
other words, the percentage indicates how much of the module you have learned so far. To
learn more about your progress and overall status, click the ‘Debriefing’ button at the top of
the screen.
How is my high score calculated?
The amount of points you earn depends on how you assess your ability to answer a
question. For instance, if you click ‘Easy’ and answer the question correctly, you will get the
greatest amount of points. If you answer correctly after selecting one of the other buttons –
‘Think I’ve got it,’ ‘Unsure,’ and ‘No idea’ – you will also earn points. However, you will
receive fewer points for the items you do not believe you know as well. If you select ‘Unsure’
and get the answer correct, you will get fewer points than if you selected ‘Easy’ or ‘Think I’ve
got it.’
The same applies if you get an answer incorrect. If you do not know the answer after clicking
‘Easy,’ points will be deducted from your score. Fewer points are deducted if you select
‘Think I’ve got it’ or ‘Unsure,’ and get the answer incorrect. If you click ‘Unsure,’ points will
not be deducted even if you get the question wrong.
Spelling errors, nearly correct answers or partially correct answers also affect your score. Of
course, you can increase your score by going through the same module multiple times,
rating your answers as honestly as possible. In essence, the more you learn, the better the
score.
Why does the system repeat questions I have already answered?
If you answer a question incorrectly, it will be repeated later in the same session to give you a
chance to learn. It might not be the exact same question, but rather a variant that represents the
same learning objective.
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When the deadline has passed, why do I still have to work on the module?
The program prompts you to keep reviewing the same module to ensure recall and true
mastery. Use the Learning Plan feature in the LearnSmart Debriefing screen to see the
estimated time required for you to retain the information before the deadline approaches. You
can also use the ‘Status’ feature in the ‘Debriefing’ screen for an estimate of when you are
likely to forget what you have learned. If you follow the schedule proposed by the system, the
workload for review will be minimal.
How can I change my name in the high score list?
Just click your name within the list. You can change your name (to an alias) or become
anonymous.
Should I continue to practice after my exam?
If you want to commit your new knowledge to long-term memory, we recommend that you
keep working the modules even after the deadline. You have the option of setting a new
deadline for your own purposes (e.g. 6 months in the future) as a target. The system will
continuously monitor what you know and what you tend to forget. It will not prompt you to
work on things you most likely remember, minimizing your workload. This will be the optimal
way to learn and retain the content.
What happens when I provide feedback?
We greatly appreciate your feedback. We do read it and use it to improve LearnSmart so that
it better serves students like you. In cases where you have questions about the system, we
will try to answer them. If you contest an answer or report incorrect markings, we will
investigate and update the modules accordingly.

NEED MORE HELP WITH LEARNSMART ASSIGNMENTS?
Contact us Online:
Visit us at: http://www.mhhe.com/learnsmart/support.html
Browse our support materials including tutorial videos and our searchable Connect knowledge
base. If you cannot find an answer to your question, click “Contact Us” to send an email.

Give us a Call:
1-800-331-5094
Our live support is available:
Mon-Thurs: 8am – 11pm CT
Friday: 8am – 6pm CT
Sunday: 6pm – 11pm CT

