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Introduction 

The Connect Implementation Curriculum is comprised of SIX modules—organized into THREE parts.  
 
This guide represents Part 3, which includes Modules 5 and 6.  
 
Modules 1-4 should be used for onboarding prior to the start of the semester.  
Modules 5-6 are most effective after the semester begins.  
 
EARLY ONBOARDING THROUGH PRIOR TO THE START OF THE SEMESTER: 
 

Module 1: Course Consultation 
Module 2: Basics of Connect  
 

Module 3: Building Course and Assignments 
Module 4: Class Start Readiness 
-------------------------------------------------------------------- 
AFTER THE SEMESTER STARTS: 
 

Module 5: Reports 
Module 6: Ongoing Support and Training 
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Module 5: Reports 
 

  
 

 

1) Understand the different types of Connect reports  
a) View section data 
b) View assignment data 
c) View student data 
d) Examine item analysis data 
e) Identify course trends 
f) Use various report combinations based on objective 

2) Utilize LearnSmart/SmartBook reports 
a) Use various report combinations based on objective 
b) Identify course trends 

3) Utilize Insight reporting tool 
 

IMPORTANT:  This module provides comprehensive training regarding reporting and course data. 
We recommend waiting until you have course data—typically a couple of weeks into the 
semester-- to engage in this training. Your course data will provide helpful context. 
 

http://createwp.customer.mheducation.com/wordpress-mu/success-academy/connect-insight-overview/
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The variety of reports, described below, will help you 

to assess student performance in your class. 

From the section home page, click on the Performance 

tab and hover over Reports. Click on the report you 

wish to view, or click on View all reports to go to the 

reports home page. 

 

You can also access Reports on 

the My Course page. 

 

 

 

 

You have three options for creating reports and 
analyzing course and student data: 

1) Connect reports 
2) LearnSmart (SmartBook) reports 
3) Connect Insight reporting tool  
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The Assignment Results report shows your entire class’s performance across all of your 
assignments.  

Each student attempt is listed along with the score, organized by columns, for each 
assignment. You can look more closely at a particular student’s work by selecting the student’s 
name and choosing an individual assignment attempt. 

Key features: color-coded; filter by assignment type 

The Student Performance report helps you search for a specific student in your class and focus 
on that student’s progress across your assignments.  

You can view assignments that have been submitted and any assignments the student 
currently has in progress, so you are able to provide guidance or feedback during or after an 
assignment. 

Key feature: all assignments on a single screen with start and submit time stamps 

Assignment Statistics reports will give you quick data on each assignment including the mean 
score, high score, and low score, as well as the number of times it was submitted. 

The Item Analysis report is the best way to get a bird’s-eye view of a single assignment. 

You will be able to tell if students are improving or if the concepts are something you want to 
spend additional time on in class. When you want to see what your class is struggling with on a 
particular assignment or quiz, this report will help by providing you with the average score for 
each individual question across all students’ attempts, the average of best scores, and the 
average of the most recent attempts on the question. 

The Category Analysis report is the place to go to find out how your students are performing 
relative to specific learning objectives and goals.  

Run customized reports on the content in your assignments to determine performance across 
aspects like learning objectives, difficulty level, Bloom’s taxonomy categories, and even your 
own criteria if you have taken the time to edit questions in your assignments with individual 
learning objectives for your course. 

The At Risk report provides instructors with one-click access to a dashboard that identifies 
student engagement—specifically, students who are at risk of dropping out of a course due to 
low engagement levels.  

Connect looks for patterns of online student activity to determine the engagement level of the 
student, including such events as the frequency of logins and assignment submission. Other 
factors that may affect prediction include special events or manual grading. 
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Connect report assessment chart: 

Objective: 
Assess 

Learning 
Objectives 

Assess 
Specific 
Topics 

Identify 
Struggling 
Students 

Assess 
Instruction 

Efficacy 

Assess 
Students’ 

Performance 

Assess 
Students’ 

Engagement 

      

      

      

      

      

       

 

Objective: 
Identify Struggling 

Students 
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The Assignment Results data is most similar to a 
traditional gradebook. For export instructions, 
click here. 

1) Select the Performance tab.  

2) Hover over Reports. 

3) Click Assignment results. 

 

4) Select section(s) of your courses to be on the report. Choose from the current section, sections within the 
same course, and secondary instructors’ shared sections (if applicable). 

Are you a Course Coordinator who shared your section, and do you need to view the data for the 

recipients’ shared sections? Shared sections will be available under All sections shared with 

colleagues. 

 

 
5) Select assignment(s) to be on the report. You can filter the assignments by clicking Filter by and then using 

the checkboxes next to each type of assignment you want to appear in the select assignment(s) list box. 
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6) Select and deselect assignments by using the Ctrl key while clicking assignment names in the list box. Use 

the select all and clear all buttons available at the bottom of the list box. 
 

7) Select attempt to specify how the student assignment score is calculated and displayed when your 
students are allowed multiple attempts for an assignment. 

 

a) Best displays the best score of all submitted attempts. 
b) Last displays the score of the most recently submitted attempt.  
c) All displays scores from all submitted assignment attempts. 
d) Average displays the average score of all submitted assignment attempts. 

Exclude attempts submitted after the due date: Checking this option removes any scores from 
assignments that were submitted after the due date. 
 
Drop assignments with the lowest scores: Checking this option allows you to remove assignments with 
the lowest scores from the report. This option is not available if you selected Best attempt. 

8) Specify report date range 
for the report. Select a 
From and To date using the 
calendar icon. 

 
9) Select your score style 

allows you to choose how 
your scores will be 
displayed: either points, 
percentages, or both.  

 
10) Click Customize Report 

Information to further 
customize the report.  

 
11) Click View report to 

generate the report. 

 

Additional detail can be found by clicking the help link at the top of the screen. 
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The Assignment Results report will display with a list of your students in the first column and a subsequent 
column for each assignment with corresponding student scores. 

1) Customize or turn off optional grade range highlights in the highlight ranges menu. 
 

2) To export the report, click Export, select the format, and then click Export again to download. 
 

3) You can also Print the report. 
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The Student Performance report displays individual student performance across all assignments. To view a 

report for a specific student, type the student’s name in the search text box on the page. You will see the 

matching student names in the current section by default. 

1) Select the Performance tab.  
 

2) Hover over Reports. 
 

3) Click Student performance. 
 

 

 

4) To view a report for a specific student, type the student’s name in the search text box in the page. 
 

5) Customize the list of assignments by choosing the assignment category you want to view. 
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1) Select the Performance tab.  
 

2) Hover over Reports. 
 

3) Click Assignment statistics. 
 

 

 

4) Select which sections will be on the report.  
 

5) Select which assignments will be on the report. 
 

6) You can filter assignments by type using the checkboxes next to each type of assignment you want to 
appear in the select assignment(s) list box. 
 
Select and deselect assignments by using the Ctrl key while clicking assignment names in the list box. Use 

the select all and clear all buttons available at the bottom of the list box. 

7) Click view report to generate the report. 
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The Item Analysis report provides statistics on each question within a single assignment. 

 

 

1) Select the Performance tab.  
 

2) Hover over Reports. 
 

3) Click Item analysis. 
 

 

Available report options: 

4) Select which section(s) will be on the report. Choose from the current section, linked sections within the 
same course, and secondary instructors’ linked sections. 
 

5) Select one assignment to be displayed in the report. Your choice of sections determines the assignments 
listed here. Note that only question bank assignments can be used for this report. 

 

6) Click Filter by to filter 
specific assignment types 
(homework, quiz, etc.). 
 

7) Select an assignment 
attempt—First and last 
assignment attempt scores 
are always included, but 
you can select whether 
you also want to see the 
best or average 
assignment attempt score. 
 

8) You can also check the box 
to exclude attempts 
submitted after the due 
date. 
 

9) Last, select if you want to show scores in percentages or points.  
 

10) Click View report. 

IMPORTANT:  Only questions from the question bank can be used for the Item Analysis report. 



 
 

13 | P a g e  
 

1) Here you will see your selections from the previous screen and the report below. 
 

2) Click a question to preview it. 
 

3) Click the plus sign to view individual student scores. 
 

4) Next to each question/student name, you will see the first, last, and best, or average assignment attempt 
score. 
 

5) You can export or print the report. 
 

6) Edit your report options at any time by clicking Show options. 
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1) Select the Performance tab.  
 

2) Hover over Reports. 
 

3) Click Category analysis. 
 

 

4) Select the section(s) to include. 
 

5) Select the assignments to be analyzed. Select more than one assignment by using the Ctrl key while 
clicking assignment names. 
 

6) Click Filter by to filter specific assignment types (homework, quiz, etc.).  
 

7) You have to select at least one category to use to evaluate students’ performance. 
 

You can also further customize the 
report by selecting:  

 Which assignment attempt you 
want to show 

 Whether or not you want 
attempts submitted after the 
due date excluded. A report date 
range 

 Whether or not you want to see 
individual student names and 
scores 
 

8) Click View report. 
 

 

 

 

 

  

Tip: These categories vary based on 
what section and assignments you 
choose. A category or category group 
is only available when a selected 
assignment contains a question with 
content related to this category or 
group. 
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9) At the top you will see a summary of the settings you selected in the last screen. 
 

10) Click the blue arrow next to the title to see the assignment details. Listed next to each category you can 
find the following:  

 
a) Number of questions assigned that relate to the topic 
b) Number of students who have submitted  answers out of the total number of students  
c) Average percent of how students are doing in that category 

 
11) You can also export or print the report. 

 
12) Edit report options at any time by clicking Show options. 
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1) Select the Performance tab.  
 

2) Hover over Reports. 
 

3) Click At risk report. 
 

 

 

4) You will be able to see the online engagement indicator score that shows which students are at risk and 
allows you to e-mail those students directly. 
 

5) You can see your entire class and how many students fall into each category. 
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Identifying 
struggling or 
unengaged 

students--during 
initial weeks of 

semester 

At Risk 

“The At Risk report helps identify student engagement, even without any 
assignment having been turned in. It allows for early intervention by 
contacting (groups of) students inside Connect. I use it frequently at the 
beginning and less often as the semester wears on.” 

Communicating with 
students who seek 

feedback about their 
progress--

throughout the 
semester 

Student 
Performance 

“The Student Performance report puts valuable info about all of a student’s 
assignments on a single screen and allows to easily identify trends, like 
lateness. It also enables instructors to view a student’s answers in specific 
assignments. I use this report throughout the semester when a student 
contacts me to discuss their progress or is concerned about their 
performance. It lets me cut to the chase and have a more informed 
conversation with them about why they are struggling and what can be 
done to remediate their course standing.” 

Computing grades—
throughout the 

semester 

Assignment 
Results 

“The Assignment Results report functions like an enhanced gradebook. It’s 
customizable to limit number of assignments on the screen. It also uses 
color to help instructors better identify performance trends. I use this report 
throughout the semester to spot trends, as well as to compute midterm and 
final grades.” 

Identifying content 
and assignments 

with  which students 
are struggling—
throughout the 

semester 

Section 
Performance 

 

Assignment 
Statistics 

“These reports allow instructors to identify assignments with which 
students are struggling. Both reports present the same data—one is 
interactive, whereas the other is a data table. I use these after assignments 
are due in conjunction with the Item Analysis report.” 

Identifying 
challenges at the  
questions level—
throughout and 

between semesters 

Item Analysis 

“During the semester, this report allows instructors to spot specific 
questions that are challenging for the class and address those topics at a 
later time. Between semesters, this report allows the instructor to weed out 
poor questions. I use this report in conjunction with the Assignment 
Statistics and Section Overview reports and between semesters. 

Aligning with 
desired course 

outcomes—
between semesters 

Category 
Analysis 

“This report allows instructors to see how their students are performing 
along specific metrics, like level of Blooms or discipline-specific national 
standards. I use this report between semesters to ensure all of my 
assessments are fulfilling a measurable outcome. I also use Category 
Analysis reports (discipline-specific and Bloom’s Taxonomy) as evidence of 
my teaching efficacy for my annual performance review.” 
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1) Select the Performance tab.  
 

2) Hover over Reports. 
 

3) Click View all reports. 
 

 

4) Select LearnSmart under Adaptive Assignment Reports.  
  



 
 

19 | P a g e  
 

 

Each distinct LearnSmart/SmartBook report provides real-time data so that instructors can focus on the units 

or topics for which students need the most help. 

 
 

Progress Overview shows how much the students studied in each chapter. 

Student Details provides data specific to individual students organized by chapter 
and includes assignment level versus self-study. 

Look at the Module Details report to find out how your class is performing as a 
whole on assigned modules. 

The Most Challenging Learning Objectives offers the top five most challenging 
objectives for each module for your class. 
 

View the Missed Questions report to view the most frequently missed questions for 
each module. 

The Metacognitive Skills reports compile data based on your student's awareness 
of their own knowledge base. 

The Practice Quiz report will show you practice quiz results for your students. 

 

 

Tip: Six of seven LearnSmart/SmartBook reports are available in the student view.  
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LearnSmart/SmartBook report assessment chart: 

Objective: 

Assess 
Learning 

Objectives 

Assess 
Specific 
Topics 

Identify 
Struggling 
Students 

Assess 
Students’ 

Performance 

Assess 

Students’ 
Engagement 

     

     

     

     

     

     

      

Objective: 
Assess Specific 

Topics 
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The Progress Overview summarizes the results of all assigned SmartBook modules for all students in a course. 

On the left, the cumulative time spent on all modules is shown. The percent score under each module 

indicates the progress of each student on the SmartBook module.  

 

 

 

 

 

The Student Details report can be viewed for each individual SmartBook assignment. Time spent on due date 

indicates how long the student worked on the module prior to the due date. The total time includes any 

additional study time the student spent in the module after the due date. 

 

Tip: Progress overview completion can be larger than what is seen in a student's assignment 
completion if the student studied after an assignment's due date or forgot to update results by 
opening the assignment. It can also, in rare cases, be larger if the student studied this material in a 
previous course. 
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The Module Details report is available for each individual SmartBook assignment and shows averages for the 
entire class, rather than individual students. For each assigned section of the chapter, the average time spent 
answering the questions and the average percent correct are displayed. 

 

The Missed Questions report is a combined report for all students in a course and is shown for each individual 
SmartBook assignment. Of all the questions asked in the assignment, the ten questions most frequently 
answered incorrectly are listed. Clicking on Try in LS link will show the exact question and all choices provided 
to the students. 

 

 

The Most Challenging Learning Objectives are provided for each SmartBook assignment and presents results 
from the entire class. Each question asked within SmartBook supports a specific learning objective. This report 
indicates which objectives the students had the hardest time understanding based on their incorrect answers 
to multiple questions. 

  

Tip: Overall correctness is not as important as analyzing the outlier categories.  
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The Metacognitive Skills report is a cumulative report for all SmartBook questions answered by each student. 
Before answering each question, the students must indicate their confidence level (I Know It, I think So, 
Unsure, No Idea) to help the program adapt to their level of understanding. This report combines that 
confidence indicator with their correct and incorrect answers to show if they are aware of their knowledge 
level. 

 

Key: 
Correct and Aware = I know it or I think so + correct answer 

Correct and Unaware = Unsure or No Idea + correct answer 

Incorrect and Aware = Unsure or No Idea + incorrect answer  

Incorrect and Unaware = I know it or I think so + incorrect answer  

 

Student view of LearnSmart/SmartBook reports: 

 

 

  

Tip: Six of seven LearnSmart/SmartBook reports are available in the student view.  
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Communicating 
with a student 

Student Details 

Metacognitive Skills 

Practice Quiz 

“I use these reports throughout the 
semester when a student contacts me 
to discuss their progress. They let me 
have an honest conversation with 
students about how they have been 
approaching preparing for exams and, 
in consequence, suggest more 
targeted remediation strategies.” 

Improving 
teaching 

Module Details 

Most Challenging Learning Objectives 

Missed Questions 

“These reports allow instructors to see 
which topics and questions their 
students are struggling with and then 
to address them in a future class or 
communication to the students.” 

Monitoring 
progress 

Progress Overview 

“This report allows instructors to see 
students’ LearnSmart progress and 
time-on-task/engagement. It allows 
instructors to identify progress trends 
with the use of representative dot 
color and size.” 
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A key component of our Learning Science approach is how we use data to improve and enhance the learning 
experience. Data analysis shows us what’s effective–and what isn’t. This means that instructors can tailor 
teaching methods, students can tailor study methods, and we can improve our products to improve student 
learning and success. 
 
Connect Insight is an innovative and powerful reporting tool that creates at-a-glance, visual representations 
of course data that benefit both instructors and students. 
 

 
 

 
WATCH: Discover the powerful impact of 
Connect Insight on your course success. 

 

 

https://youtu.be/TTycpVhR0YE
https://youtu.be/TTycpVhR0YE
https://youtu.be/TTycpVhR0YE
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The Connect Insight reporting tool answers the following questions through quick, at-a-glance 

visual representations. 

 

 

 

 

 

 

 

 

 

 

 

1) On your section home page, 
begin by clicking on 
Performance. 
 

2) From the dropdown menu, click 
on Insight. 
 
 
 
 
 

 
WATCH: Look for the tutorial link in the banner of your section home page. 
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This is your student distribution, at a glance. This 
page provides an overview of your section’s 
performance. The circle size and numbers represent 
the students in each quadrant. 
 
Where your students fall on the Insight distribution is 
based on the midpoint of the current score for 
graded and submitted assignments, and the total 
time spent in Connect working on submitted 
assignments. This includes time spent in the eBook. 
Currently, eBook time is only recorded at the section 
level. 
 
Just below the graph, Insight displays the number of active students versus the number of total students in 
your section. Active students are those who have submitted at least one graded assignment. Manually graded 
assignments must be scored before a student is considered active. Total students are those who have 
registered for your section. 
 
Whenever you see the contextual help icon (A), tap or click it to see an overlay with helpful information 
specific to the page you are currently on. Navigate back to your section homepage with the back button (B) or 
continue on to your full student distribution by tapping or clicking Dive Deeper (C). 

Your section’s student distribution will be displayed first 

by default. Students, or groups of students, are 

represented by opaque circles (A). Tap or click any of the 

circles to see individual student cards, which are covered 

later in this tutorial. You can pinch or click and drag to 

zoom in on any area of the graph. From a zoomed state 

use a one-finger swipe or mouse around to see other 

areas on the graph. Tap or click the reset icon (B) to zoom 

out to 100 percent. 

 

Tap or hover with a mouse over the total points (C) or 

time spent to see the number of assignments included in the data set. To see only the data for current score 

or time spent, tap or click on either icon (D), and tap/click again for the full view.  

 

Using one or two fingers, swipe from right to left in the area next to the graph to navigate to the assignment 

distribution. Alternately, you can tap/click on the assignment icon (E) below the graph. 
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The assignment distribution functions like the student graph, but uses opaque squares (A) to represent 

assignments.  

 

Tapping or clicking on any of the squares opens assignment 

cards, which are covered later in this tutorial. 

 

Navigate back to the student distribution by swiping from 

left to right in the area (B) next the graph or tap/click on the 

student icon (C) just below. 

 

Access student cards by tapping or clicking on any of the circles in 

the student distribution. The student card will show the individual 

student’s current score (A), total time spent (B), the number of 

assignments submitted with the average score and the average 

time the student opened an assignments before the due date. 

 
 

To quickly see how students performed on all of their submitted 

assignments, tap or click See assignment(s) (C). 

If there are multiple students with roughly the same score and 

time spent, the circles will appear darker, indicating a cluster of 

students. Tapping or clicking on a cluster will display a model with a list of students. Select one to view that 

student’s card. 

Access assignment cards by tapping or clicking on any of the squares in 

the assignment distribution. The assignment card will show the section’s 

average score (A), time spent (B), the number of students who have 

scored submissions and the average time that students opened the 

assignment before the due date. The average time will only display if the 

assignment has a due date. 

 

To quickly see a distribution plotting all students who have submitted 

the assignment from within the assignment card, tap or click See who. 

 

Scroll through a list of topics by expanding the topics list (D). 
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The bar that horizontally divides your distributions (A) can be adjusted. Set the bar by tapping or clicking on 

the settings icon (A). Set the percent you'd like the bar to be displayed at and then tap or click Save. Insight 

will remember where you've set the bar until you change it again. 

You can also filter (B) either distribution by 

assignment type. Tap or click on the filter (B) icon, 

select the assignment types you would like to include 

and then tap/click Apply. The number of assignment 

types filtered is displayed after you've applied any 

filters. Clear filters by tapping or clicking the close 

button (C). 

 

 

 

 

Tip: If your section’s distribution is displaying the No student activity yet message, either your students haven’t 
submitted any assignments or registered for your section, or there are manually graded assignments that need 
to be graded. 
 
For assignments with multiple attempts, Insight will always include the best attempt. 
 
Insight doesn't display time spent for assignments where much of the student work is performed off-line (for 
example, writing assignments and speech assignments). These assignments appear in graphs as if no time was 
spent on them, and the cards for these assignments show "N/A" under time spent. 


