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Because Web sites often change their structure and content, the information listed may not always be available. We regularly monitor our links, however, sometimes we miss one. Submit a broken link to us if you find one and we will correct it.
We highly recommend that you review our Web site for expanded information and our other product lines. We are continually updating and adding links to our Web site in order to offer you the most usable and useful information that will support and expand the value of your Annual Editions. You can reach us at: http://www.mhcls.com/annualeditions/.
General Sources

The New York Times

(http://www.nytimes.com)
Browsing through the extensive archives of the New York Times will provide you with a vast array of articles and information related to management issues.

STAT-USA

(http://www.stat-usa.gov/stat-usa.html)
This site, a service of the U.S. Department of Commerce, contains daily economic news, frequently requested statistical releases, information on export and international trade, domestic economic news, statistical series, and databases. Also try http://www.fedstats.gov for statistics produced by more than 70 U.S. federal government agencies.

The Wall Street Journal

(http://interactive.wsj.com)
This is an Internet edition of the Wall Street Journal, a newspaper that is used by managers the world over to put their business environments in context.

Workforce Online

(http://www.workforceonline.com)
This site, sponsored by Workforce magazine, discusses trends and resources, legal information, and fluctuating pay methods data, and it also offers a research center.

UNIT 1: Managers, Performance, and the Environment

Krislyn’s Favorite Advertising & Marketing Sites

(http://www.krislyn.com/sites/adv.htm)
This extensive list of Web sites includes information on marketing research, marketing on the Internet, demographic sources, organizations, and associations. The site also features current books on business management and marketing.

Two Scenarios for 21st Century Organizations

(http://ccs.mit.edu/21c/21CWP001.html)
The MIT Scenario Working Group here presents “Shifting Networks of Small Firms” and “All-Encompassing ‘Virtual Countries’ ” that will be of interest to any company involved in organizing and structuring to meet the demands of the new business environment.

UNIT 2: Planning

Benchmarking Network

(http://www.well.com/user/benchmar/tbnhome.html)
This Web site is an international resource guide to benchmarking as a method of corporate planning.

UNIT 3: Organizing

From Foosball to Flextime: Dotcommers Are Growing Up

(http://www.fastcompany.com/articles/2000/12/act_childcare.html)
This article by Cecilia Rothenberger explains how dot.com companies are maturing and providing flextime, on-site day care, and other benefits that “grown-up” companies have provided for years.

Sympatico: Careers

(http://www.ntl.sympatico.ca/Contents/Careers/)
This Canadian media site provides an electronic network with a “GripeVine” for complaining about work and finding solutions to everyday career problems.

U.S. Department of Labor (DOL)

(http://www.dol.gov)
Browsing through this DOL site will lead you to a vast array of labor-related data and discussions of issues affecting managers, such as the minimum wage. It presents statutory and regulatory information, and more.

UNIT 4: Directing

ADR (Alternative Dispute Resolution): General

(http://www.opm.gov/er/adrguide/)
Essays on the subject of alternative dispute resolution can be found at this page, which includes an ADR glossary, a definition, techniques and evaluations, issues and problems facing judges, evaluation of ADR procedures, and much more information important to the area of conflict management.

Equity Compensation, Employee Ownership & Stock Options

(http://www.fed.org)
The Foundation for Enterprise Development is a nonprofit organization that suggests strategies to those who are making critical decisions to improve their companies’ bottom lines. This site includes interactive resources and case studies.

UNIT 5: Controlling

Bill Lindsay’s Home Page

(http://www.nku.edu/~lindsay/)
Professor William M. Lindsay’s home page points to a variety of interesting Internet sources to aid in the study and application of Total Quality Management principles.

Computer and Network Security

(http://www.vtcif.telstra.com.au/info/security.html)
Telstra provides this index for those interested in technology/ security issues. It provides links to Web sources, including commercial, educational, and government materials.

Internal Auditing World Wide Web

(http://www.bitwise.net/iawww/)
Valuable news, resources, events, and associations related to business auditing topics are provided here.

Office of Financial Management

(http://www.doi.gov/)
This site of the Office of Financial Management, in the U.S. Department of the Interior, describes its financial policy and procedures, financial reporting, management control program, accounting policy and systems, and auditing follow-up.

Total Quality Leadership (TQL) vs. Management by Results

(http://deming.eng.clemson.edu/pub/den/files/tql.txt)
Brian L. Joiner and Peter R. Scholtes describe the reasons why the TQL system of management should replace management by results for most companies, whether small or large. It addresses such concerns as how TQL can improve customer service and return on investment, lead to higher productivity and more jobs, and affect utilization of information technology.

Workplace Violence

(http://www.osha-slc.gov/SLTC/workplaceviolence/)
The Occupational Safety & Health Administration (OSHA) maintains this site, which provides information and resources on workplace violence. OSHA has developed guidelines and recommendations to reduce worker exposure to this hazard.

UNIT 6: Staffing and Human Resources

Electronic Frontier Foundation “Privacy” Archive

(http://www.eff.org)
This civil liberties organization site provides links to articles, FAQs, and databases having to do with protection of privacy and free expression in the workplace. Drug testing and electronic communications privacy are explored.

School of Labor and Industrial Relations Hot Links

(http://www.lir.msu.edu/hotlinks)
This page links to government statistics, newspapers, libraries, and international intergovernmental organizations.

U.S. Equal Employment Opportunity Commission

(http://www.eeoc.gov)
Consult this site for small-business information, facts about employment discrimination, and enforcement and litigation.

UNIT 7: Perspective and Trends

Institute for International Economics

(http://www.iie.com)
The site of this nonpartisan research institution, devoted to the study of international economics, contains views, reviews, working papers, publications, and press releases.

Small Business Management

(http://management.tqn.com/msubs.htm)
Information on how to start and effectively manage a small business is available on this site.

Terrorism Research Center

(http://www.terrorism.com)
The Terrorism Research Center features original research, counterterrorism documents, a comprehensive list of Web links, and monthly profiles of terrorist and counterterrorist groups.

World Trade Organization (WTO) Web Site

(http://www.wto.org/index.htm)
The home page of the WTO contains a wealth of information: click on About the WTO, Site Map, Search, and Links to Related Organizations.

