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Because Web sites often change their structure and content, the information listed may not always be available. We regularly monitor our links, however, sometimes we miss one. Submit a broken link to us if you find one and we will correct it. General Sources
Introduction and Overview
Government and Organizational Behavior
Human Resources Administration
Finance and Budgeting
Technology and Information Systems
Public Policy, Law, Community, and Environmental Planning
International Public Policy and Administration


General Sources

Council for Excellence in Government 

The Council for Excellence in Government works to improve the performance of government at all levels as well as to better government’s place in the lives and esteem of citizens. 

ICMA: International City/County Management Association 

The list of Web sites offered here by ICMA may be of interest to local public administrators. Included subjects are Community and Economic Development, Personnel and Human Resources, Public Safety, and Public Works. 

Library of Congress 

The nation’s oldest federal cultural institution, the Library of Congress serves as the research arm of Congress. It is also the largest library in the world, with more than 126 million items on approximately 530 miles of bookshelves. 

National Academy of Public Administration 

Public policy and administration links at this site include Homeland Security, Government, Public Policy and Analysis, and Public Administration. 

National Certified Public Manager Consortium 

This consortium is the national organization responsible for setting standards and accrediting public sector management training programs across the United States. 

New Federalism Home Page 

This site, dedicated to exploring the return of power to the individual states, discusses the federal budget, the Welfare Reform Bill, and the results of federal devolution. 

State and Local Government on the Net 

Search individual states for elected officials, state government jobs, state organizations, and other links to local government sites. 

Introduction and Overview

American Society for Public Administration (ASPA) 

The ASPA is the focal point for intellectual and professional interaction, and its Web site is a rich source of information. 

Public Administration Review (PAR) 

The PAR, a major journal for those interested in public sector management, presents this Web page that contains book reviews, archives, a search mechanism, and related links. 

Government and Organizational Behavior

Government Accounting Standards Board (GASB) 

The mission of the GASB is to establish and improve standards of state and local governmental accounting and financial reporting that will result in useful information for users of financial reports and also guide and educate the public, including issuers and auditors. 

National Academy of Public Administration (NAPA) 

NAPA is an independent, nonprofit organization chartered by Congress that responds to specific requests from public agencies and nongovernmental organizations. 

Partnership for Public Service (PPS) 

The PPS is a nonpartisan organization dedicated to revitalizing public service. It seeks to restore public confidence in and prestige of the federal civil service through an aggressive campaign of public-private partnerships as well as focused research and educational efforts. 

Public Sector Continuous Improvement Site 

John Hunter’s site, which aims to help public sector employees improve their organizations, includes online resources, lists of organizations, and important links, plus an online guide, a reading list, and a search capability. 

Stateline.org 

Stateline.org was founded to help journalists, policy makers, and engaged citizens become better informed about innovative policies. 

Human Resources Administration

Sexual Harassment in the Workplace: A Primer 

This article is a very complete discussion of the subject, including statistics, tables, federal laws, case studies, employer liability, and guidelines for a sexual harassment policy. 

Skill-Based Pay 

The material at this site has been reproduced from the book, Designing Skill-Based Pay, by Donald F. Barkman. 

U.S. Department of Labor 

This document, “Working Together for Public Service,” is the report of the Secretary of Labor’s Task Force on Excellence in State and Local Government through Labor-Management Cooperation. 

Zigon Performance Group 

This commercial company specializes in performance appraisal, management, and measurement systems for teams and hard-to-measure employees. The Web site offers measurement resources, performance measurement examples, publications, and how-to workshops. 

Finance and Budgeting

FirstGov 

The official U.S. gateway to all government information, FirstGov.gov is the catalyst for a growing electronic government. 

The U.S. Chief Financial Officers Council 

CFOC is the organization of the CFOs and Deputy CFOs of the largest federal agencies and senior officials of the Office of Management and Budget and the Department of the Treasury who work collaboratively to improve financial management in the U.S. government. Events, links, documents, and initiatives can be found here. 

Technology and Information Systems

Activity-Based Costing (ABC) 

Created in France, this site leads to everything you might want to know about activity-based costing. 

American Capital Strategies 

Malon Wilkus’s article “ESOP Privatization,” which is the historic account of the federal government’s Office of Personnel Management’s privatization of its Office of Federal Investigations, makes fascinating reading. It is the first privatization in the United States that transferred majority ownership to its employees through the use of an ESOP. 

Brookings Institution 

The Brookings Institution, a private, independent, nonprofit research organization, seeks to improve the performance of American institutions, the effectiveness of government programs, and the quality of U.S. public policies. Through its Web site, explore the Centers on Social and Economic Dynamics and on Urban and Metropolitan Policy. 

Putting Technology to Work for America’s Future 

Here is an excellent paper on the technology policy issued on February 22, 1998, by the Clinton administration, entitled “Technology for America’s Economic Growth.” 

Reason Foundation 

The Reason Public Policy Institute’s Privatization Center has been at the center of the debate on streamlining government. Their Web site is filled with interesting information. 

Public Policy, Law, Community, and Environmental Planning

Capitol Reports: Environmental News Link 

This excellent source of environmental news links to federal and state agencies, courts, Congress, state legislatures, and federal regulations. 

Innovation Groups (IG) 

IG is a network of city, town, and county government leaders that provides support for pioneering new approaches to managing cities. The group provides networking, research, and training opportunities to local government administrators. 

National Association of Counties 

The National Association of Counties offers this entry into county government sites by state. 

National League of Cities 

The NLC Web site leads to Legislative Priorities, Local Government Access, Policy Process, News and Events, Other Resources, and a search capability. 

International Public Policy and Administration

Division for Public Administration and Development Management 

This United Nations site is a source for international information on management innovation and development, public economics, public policy, and public and private partnerships. 

European Group of Public Administration (EGPA) 

EGPA’s page leads to study groups on personnel policies, productivity and quality in the public sector, and the development of contracting in the public sector. 

Governments on the WWW 

This site offers access links to government Web sites throughout the world. 

Institute of Public Administration of Canada (IPAC) 

IPAC is a national bilingual (English/French) nonprofit organization that is concerned with the theory and practice of public management. 

Latin American Center for Development Administration (CLAD) 

CLAD hosts an online database containing thousands of public administration documents and resources. Although the site is written in Spanish, many of the resources contained within the database are in English. 

Section on International and Comparative Administration (SICA) 

SICA, a division of ASPA, specifically aims to facilitate professional networking globally through a series of programs. 

UNPAN 

The mission of UNPAN is to promote the sharing of knowledge, experiences, and best practices throughout the world in sound public policies, effective public administration, and efficient civil services through capacity-building and cooperation among member states, with emphasis on south-south cooperation and UNPAN’s commitment to integrity and excellence. 
