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A
Abercrombie & Fitch, 93, 114, 465,

468, 468i
Aeon, 212f
Ahold. See Royal Ahold
Air Miles, 420–421
Albert Heijn, 204
Albertson’s, 211f, 334
Aldi, 324, 334
Aldo Group, 186, 201, 354–355
Alloy.com, 85
Amazon.ca, 50, 421
Amazon.com, 3, 10, 18, 41, 47–48,

49, 53, 56i, 58, 62, 64, 85,
115, 227, 272, 310, 372, 426,
435, 435i, 436i

America Online, 426
American Airlines, 452
American Eagle Outfitters, 56i, 109i,

110
American Express, 33, 117, 243, 421,

448–449, 455
Andersen Consulting, 440
A&P, 3, 324f, 326, 327
A&P Canada, 18
Aramis, 120
Architectural Digest, 474
Asda, 372
Association of Town Centre

Management, 206
Athlete’s Foot, 188, 188i
AT&T, 322
Auchan, 24, 211f
Avon, 4, 5, 34, 35, 226

B
BabyGap, 465
Bal Harbour Shops, 147
Banana Republic, 109i, 110, 181, 184,

200, 268, 269, 270, 271,
271i, 272, 280

Banfield, 384
Barbie, 46
Barnes & Noble, Inc., 104, 114–115,

238, 268, 377
Barnes & Noble.com, 62, 372
Barrie Examiner, 474, 477
Bass Pro Shops, 34i
Bath & Body Works, 39

Bath and Body Works, 303
Baume & Mercier, 220
The Bay, 18, 26, 29, 39, 76, 106,

106i, 109, 109i, 113–114,
177, 178, 262, 269, 301, 324,
324f, 327, 328, 330, 331,
347, 393, 440, 453, 465, 468

Bed, Bath & Beyond, 18, 176
Ben & Jerry’s, 377
Ben Franklin, 9
Benetton, 8
Best Buy Co., Inc., 18, 60, 87, 132,

135, 200, 238, 268, 334, 356,
448, 466, 472

Bikes and Boards, 20, 21f, 21i
Birks. See Henry Birks & Sons Inc.
Black & Decker, 301, 322, 350
Blacks Camera, 475
Black’s Cameras, 8
Black’s Photography, 111
Blockbuster Inc., 168–169
Blockbuster Video, 11, 135, 142
Bloomingdales, 114
Bloomingdales.com, 57
Bluefly, 56i, 337
The Body Shop, 28, 207
Body Shop Canada, 28
The Boots Company, 205, 334
Borders Group, Inc., 48, 377
Brooks Brothers, 115
Brooks Pharamcies, 201
Brunswick, 124
Buck or Two, 32
Burger King, 115, 133
Burpee, 33, 34i

C
Calgary Stampeders, 8
Calvin Klein, 327
Campbell, 6
Canadian Breast Cancer Society, 17
Canadian Diabetes Association, 17
Canadian Gift and Tableware

Association, 335
Canadian Marketing Association, 426
Canadian Retailer, 262
Canadian Retailers Advancing

Responsible Trade
(CRART), 410

Canadian Standards Association, 427
Canadian Tire Car Wash, 460
Canadian Tire Corp., 4, 19, 33, 111,

123, 175, 200, 324, 324f,
356, 386, 393, 433, 433i,
460–461, 465, 466

Canadian Tire Financial Services,
460

Canadian Tire Petroleum, 460
Canadian Tire Retail, 460
Cancer Society, 62
Carrefour, 3, 22i, 59i, 114, 202, 203,

204, 205, 206, 207, 210,
211f, 235, 302, 324, 334

Cartier, 220
CDNow, 54
Centre for Commercial Activity, 200
Cerruti, 8
Champs Sports, 39, 115
Chapters, 29, 85, 104
Chapters/Indigo, 50
Charming Shoppes, 207
Chippery, 270i
CIBC, 17
Circuit City, 56i, 87, 225
Claritas, 78, 152
Clinique, 120, 322
Clorox, 340
Club Monaco Inc., 6, 32, 106i, 109i,

123, 144, 149, 200, 269
Coach, 209
Coast Mountain Sports, 8
Coca-Cola, 78, 175, 322, 328, 334,

372, 470
Coldwater Creek, 69, 331
Coles Myer, 334
Colgate-Palmolive, 485, 485i
Consumer Reports, 60, 448
Consumers’ Association of Canada,

464
Consumer’s Distributing, 200
Container Store, 425
Cosmic Bowling, 124
Cosmopolitan, 78
Costco Wholesale Corporation, 5,

18, 24, 135, 144, 170, 203,
208, 211f, 238, 254–255,
334, 355, 391

Crate and Barrel, 421
CVS, 30, 268, 334, 356



D
Daiei, 212f
Danier Leather, 32, 109i
Dayton Hudson, 331
Decima Research, 79
Del Amo Fashion Center, 209f
dELiAs, 56i
Dell Computer, 5, 229, 334
Dickson Cyber Mall, 59i
Diesel, 183, 184, 323
Dilmah’s, 32
Disney, 46, 204, 322, 328, 348, 400

see also Walt Disney
World

Disney Stores, 191
Dixie Outlet Mall, 139
DKNY, 320, 322
Dockers, 272
Dollarama, 32
Domino’s, 424
Donegar Group, 336
Downtown Business Association, 56
Dreyer’s Grand Ice Cream, 327
Drugstore.com, 56i
Dualstar Entertainment Group, 325
Dynamite, 109i

E
Eaton Centre, 207
Eaton’s, 200
eBay.ca, 50
eBay.com, 18, 56i, 227, 333, 356
Ebony, 78
Eckerd, 200
Eddie Bauer, 41, 56i, 106i, 138, 209,

409, 421, 428–429
Edeka/AVA, 212f
Eleclerc, 212f
Environics International, 410
Environics Research Group, 79
Envirosell, 181
Estée Lauder, 120, 257, 322, 472
eToys, 91
Euromonitor, 210
EVEolution, 76
Everythign for a Dollar, 32
Exxon Mobil, 225

F
Family Dollar Stores, Inc., 238
Fantasyland Hotel, 137
Fashion Bug, 462i
Federated Department Stores Inc.,

114

Feetfirst, 354
Ferrari Automobile Company, 348
Financial Post, 79, 152
Food Basics, 23
Foot Locker, 39, 115, 115i, 116, 149
Foot Locker International, 39
Footlocker.com/Eastbay.Champs, 39
Forbes, 225
Ford Motor Company, 307, 322
Fortino’s, 18, 79, 356
Forzani Group Ltd., 8
Fox Sports Sky Box, 142i142
FP Markets, 79
FreeMarkets, 334, 335
Future Shop, 18, 26, 61, 132, 200,

391, 467

G
Galaxyland Amusement Park, 137
Galleri Orrefors Kosta Boda, 189i
The Gap, 5, 27–28, 55, 61, 75, 76,

106, 106i, 109, 109i, 110,
144, 172, 175, 181, 184, 201,
202, 204, 205, 207, 233, 322,
323, 324, 331, 334, 393,
407–408, 407i, 440, 465,
468, 474

Gap Inc., 60, 200, 238, 280–281, 331
Gap.com, 61
GapKids, 465
Gateway, 41, 58
GDSourcing, 79
Gen-X Sports Ltd., 8
GenderMark International, 76–77
General Electric, 322, 346
General Foods, 264
General Mills, 264
General Motors, 225
General Motors Canada, 72, 132
George Weston Ltd., 75
Giant, 204
Gillette, 334
Giorgio Armani, 120, 327
Giorgio Armani S.p.A., 9
Givenchy, 347
GlobalNetXchange, 333, 334
Globe and Mail, 75
Globo, 354
Gold’s Gym, 270
Grocery Gateway Inc., 55
Grocery Manufacturers of America,

334
groceryheadquarters.com, 182n
Guess? Inc., 209, 322, 327
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H
Hakim Optical, 151, 153–157, 156f
Hallmark, 56i
Harley Davidson Motorcycles, 77,

327, 328, 379, 379i
Harrod’s, 48
Harry and David, 33, 34i
Harry Rosen Menswear, 76,

102–103, 111, 120, 121, 355,
400, 434, 440, 467

Harry’s Video, 11
HEB, 75
Heinz, 334
Helena Rubinstein, 120
Henry Birks & Sons Inc., 220–221,

223, 224, 226, 228, 229, 230,
231, 232–233, 236, 237,
363–364, 465

Hewlett-Packard, 4, 83, 142, 340
H&M (Hennes & Mauritz), 28, 204,

208, 465
HMV Canada, 440
Holiday Inn, 452
Hollister Co., 114
Holt Renfrew, 8, 29, 32, 106i, 109,

109i, 110, 138, 143, 324f,
369, 369i, 467, 474

Home Depot, 19, 26, 29, 58, 60, 76,
112, 119, 131–132, 131i,
135, 141, 203, 204, 210,
211f, 225, 229, 283i, 302,
324f, 334, 356, 377, 399,
409, 410, 440, 448, 466, 471,
479i

Home Hardware, 29, 475
Home Outfitters, 453, 468
HomeSense, 139
Hot Topics, 96
HSN (Home Shopping Network), 34
Hudson’s Bay Co., 18, 26, 128, 331
Hugo Boss, 320, 434
Humpty Dumpty, 439

I
IBM, 56i, 322
ICA, 204
Iceland, 372
IKEA, 71, 73, 204, 205, 468
IMAX, 137
Independent Grocers Alliance (IGA),

39
Indigo, 85, 421
Intel Corporation, 322, 426
Intermarche, 211f



International Anti-Counterfeiting
Coalition, 347

International Council of Shopping
Centre, 153

International Downtown Association,
206

Internet Retailer, 33, 56
Intimate Brands, 39
Ipsos-Reid, 50, 79, 410, 461
Ito-Yokada, 212f
Ivanhoe Cambridge, 138
iVillage, 49

J
J. Crew, 55, 95, 209, 331
J. Sainsbury Plc, 75, 204, 212f, 324,

334
Jaguar, 307
JCPenney Department Stores, 5, 9,

29, 33, 106i, 177, 211f, 334,
356, 413, 444, 451

JCPenney.com, 269
Jean Coutu, 31, 200–201
Jiffy Lube, 36
Jobshark, 402i
Jockey, 323
Jos. A. Bank, 56i

K
KBToys, 56i
Kellogg, 6, 258, 264, 322
Kelo Department Store, 442
KFC, 202, 466, 466i
Kids Foot Locker, 39, 115
Kmart, 148, 200, 211f
The Knot, 64
Koc Gropu’s Migros, 207
Kohlberg Kravis Roberts and Co.,

200
Kraft Foods, Inc., 6, 265, 322, 327,

334
Kroger Company, 153, 211f, 238,

334

L
La Senza, 5, 115, 465, 468, 476
La Senza Girl, 115
Lacosta, 320
Lady Foot Locker, 39, 115
Lancôme, 120, 323
Lands’ End, 33, 52, 55, 56i, 57, 61,

62, 205, 238, 421, 447, 447i
Lane Bryant, 73
Lanvin, 120

LastCall, 32
Laura, 106i, 132, 468
Laura II, 132, 468
Laura Petites, 132
Laura Secord, 123
Le Château, 106i, 109i, 110, 354
Le Firme, 210
Leger Marketing, 79
Levi Strauss & Co., 52, 58, 209, 246,

247, 261, 265, 268, 269, 270,
271, 271i, 272, 273, 274,
322, 323i, 327, 328, 372

Lidl, 324
The Limited, 28, 115, 324, 331
Liquor Control Board of Ontario, 55
Little Caesar’s, 424
Liz Claiborne Inc., 322, 323i, 331i
L.L. Bean, 33, 56i, 421
Loblaw Cos. Ltd., 18, 123
Loblaws, 18, 19, 22, 23, 75, 79,

252–253, 322, 324f, 356, 485
London Drugs, 8, 31
Longo Brothers Fruit Markets, 55,

122
L’Oréal, 120
Los Angeles Lakers, 479
Loyalty Group, 420–421
Luciano, 8
Lululemon, 411

M
M.A.C., 120
Mac’s, 25
Macy’s, 5, 114, 268, 270, 323, 467
Mall of America, 137, 209f
Mall of Asia, 209f
Management Horizon, 69
Marketmax, 182, 293
Marks & Spencer, 25, 182, 204, 207,

340
Mark’s Work Wearhouse, 460
Marlboro, 348
Marriott Hotels, 73, 75, 231, 406, 447
Marshall Fields, 200
Marubeni, 207
mary-kateandashley.com, 325
Mary Kay Cosmetics, 399
Mast Industries, 115
MasterCard, 230, 231, 243, 425
Mattel, 348
Maybelline, 120
Mazda, 307
McCall’s, 78
McCormick, 6

McDonald’s, 10, 38, 112–113, 113i,
133, 142, 146, 158, 202, 207,
322, 328, 370–371, 439, 451,
466, 467

McKinsey & Co., 206
Mellerio dits Meller, 392
Mercedes-Benz, 85
Metro AG, 18, 202, 207, 211f, 334
Miami Merchandise Mart, 335
Michaels Craft Stores, 29
Microsoft, 322, 426
Miller Brewing Company, 322
Mills Corp., 138
Molly Maid, 6
Monsoon, 207
Mont Blanc, 183, 297i
Montgomery Ward, 470
Mountain Equipment Co-op, 2–3,

42, 42i, 141, 213, 341, 467
Mrs. Fields, 171
MTV, 202, 468

N
Nabisco, 340
NASCAR, 479i
National Grange, 33
National Post, 75, 477
National Retail Federation, 424
The Nature Company, 467
Nautica, 52
Neighbourhood Markets, 225
Neiman Marcus, 445
NeimanMarcus.com, 57
Nestlé, 112
New Vision Studios, 172
Nike, 95, 116, 135, 209, 320, 327, 331i
Nike Jordan, 115
Nine West, 379, 425
Nintendo, 46
No Frills, 18
Nokia, 322
Nordstrom Department Stores, 143,

200, 331, 422–423, 438, 451,
465

North West Company, 128–129
NV, 334

O
Office Depot, 56i, 204, 297i, 334
Office Supplies, 56
OfficeDepot.com, 57
OfficeMax, 142
Old Navy, 26, 27, 109i, 110, 200,

280, 468
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Origins, 120
Orvis, 33, 52, 56i
Overstock.com, 56i

P
Park Place, 138
Patek Philippe, 347
Pay Less Shoes, 106i
Payless ShoeSource, 356, 462i
Pegabo, 354
Peoples Jewellers, 158
Pepperidge Farm, 252–253
PepsiCo, 327
Pet Hospital, 384
PETsMART, 18, 384–385, 403
Pharm-Escomptes Jean Coutu. See

Jean Coutu
Philip Morris, 322, 348
Pier 1, 484
Pinault-Printemps-Redoute SA, 334
Pizza Hut, 202, 328, 424
Play It Again Sports, 6
The Plaza and the Court, 209f
Plaza/Crystal Court Woodfield Mall,

209f
Pollara, 79
Polo, 56i
Polo/Ralph Lauren, 115, 116, 120,

138, 151, 206, 254, 257, 322,
327, 331

Polo.com, 57
Pottery Barn, 108, 138, 468
Pottery Barn Kids, 468
Prada, 95, 116
Prescriptives, 120
Priceline.com, 18
Procter & Gamble, 4, 111, 334, 340,

341
Provigo, 18
Publix, 268
Purdy Chocolates Ltd., 398

Q
QVC, 34

R
Radio Shack, 60, 142, 151, 425
Ralph Lauren. See Polo/Ralph

Lauren
RedEnvelope, 53
Reebok, 209, 331i
REI (Recreational Equipment Inc.),

34i, 60, 170
Replacements, 56i

Report on Business magazine, 398
Restoration Hardware, 34i, 104, 105i,

108
Retail Council of Canada, 8, 56, 200,

262, 306, 440
Retail Link, 334
retailsystems.com, 182n
Rewe, 211f
Rich’s/Lazarus/Goldsmith’s, 393
Ritz-Carlton Hotel Company, 62,

421, 424, 448
RitzCamera, 56i
Rolex, 346
Rona, 5, 6, 28
Roots Canada Ltd., 5, 142, 144,

198–199, 202, 326, 465, 471
Roots Kids, 465
Royal Ahold, 112, 202, 204, 207,

211f, 334
Rubbermaid, 283, 283f, 284, 293
Running Room, 4, 16–17
Ryerson University, 200
RZone Magazine, 468

S
Sabanci Holding, 207
Safeway Inc., 19, 211f, 238, 334, 434
Sainsbury. See J. Sainsbury Plc
Salvation Army, 17
Sam’s Clubs, 9, 18, 24, 144, 170, 225,

255, 355
Sara Lee, 334
Savoy Hotel, 439–440
Sawgrass Mills, 209f
Scott Mission, 386
Seacon Square, 209f
Sears, 18, 26, 29, 41, 50, 56i, 75, 84,

92, 93, 106, 106i, 109, 109i,
111, 112, 151i, 177, 211f,
238, 262, 269, 322, 324,
324f, 334, 336, 337, 338,
378, 386, 409, 427i, 463, 483

Sears, Roebuck and Co., 18, 199
Sears Canada, 19, 123, 341
Sears Pest Control Service, 231
Second Cup, 142
Sentry Foods, 190, 190i
7-Eleven, 3, 91, 150, 151i, 233i, 302,

467
Sharper Image, 311
Shoppers Drug Mart, 18, 25, 26, 30,

31, 36, 110, 135, 141, 200,
325, 465

Shoppers Health Care, 31

Simard/Calderone, 354
Simpsons Ltd., 199
Singapore Airlines, 405
Sleep Country Canada, 440
SM Prime’s Megamall, 209f
Smith & Hawken, 33
Snugli, 94
Sobeys, 18, 324f
Sony Corporation, 327, 472
Sotheby’s, 48
South Coast Plaza, 209f
Spiegel, Inc., 238
Sport Chek, 8, 18, 26, 29, 144
Sporting Life, 320–321
Sports Authority, 476i
Sports Illustrated, 78
Sports Mart, 8
Staples Business Depot, 5, 28, 29,

119, 135, 141, 144, 151, 311,
334, 356, 467, 478

Starbucks, 36, 104, 107, 110–111,
202, 202i, 204, 327, 385, 465

Statistics Canada, 76, 97, 129, 163, 262
Steel of the Night, 32
Steinmart, 106i
Stoneridge, 354
Stop & Shop, 204
Subway, 25, 132i
Superdiplo, 204
Suzy Shier, 468
Swatch, 328

T
T. Eaton Co. Ltd., 200
Taco Bell, 36, 95, 130, 466i
Take a Hike, 466
Talbots, 61
Taps, 144
Target, 24, 27, 109i, 110, 211f, 334,

439i, 465
Tengelmann, 212f
Tesco, 75, 211f, 324, 372, 434
TGI Friday’s, 328
Tiffany & Co., 220, 222
Tiffany.com, 57
Tiger Brand, 5
Tim Hortons, 8, 36, 107, 113, 141,

142, 200, 210, 466
TJ Maxx, 31
TJX Corporation, 368
Toad Hall, 46–47
Tomboy Tools, 64
Tommy Hilfiger, 20, 84, 120, 257,

336, 337, 338
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Toronto Blue Jays, 475
Toronto Children’s Breakfast Club,

386
Toronto Star, 479
Toys “R” Us, 11–12, 20, 21i, 22, 48,

132, 135, 141, 144, 150, 172,
270, 311, 349, 372, 450, 468

Trader Joe’s, 451
Transit, 354
Transora, 333, 334
Tristan, 110

U
Uncommon Goods, 56i
Ungaro, 8
Unilever, 334
United Airlines, 104
UPS, 311
Urban Land Institute, 153
U.S. Census Bureau, 76
U.S. Federal Trade Commission,

349, 379
U.S. Postal Service, 471

V
Vaccum Bags, 56i
ValueVision, 34
Vaughan Mills, 137–138
Velox Holdings, 207
Venator, 39, 115, 116
Victoria’s Secret, 39, 55, 142, 323,

465
Visa, 230, 231, 243, 425

W
Wal-Mart, 3, 5, 9, 11–12, 18, 22, 24,

25, 26, 27, 30, 39, 87, 105,
106i, 109i, 111, 120–121,
130, 131, 133, 135, 141, 142,
146, 177, 199, 202, 203, 204,
205, 206, 208, 210, 211f,
223, 224, 225, 226, 228, 229,
230, 231, 232–233, 234, 236,
237, 254, 268, 269, 302, 306,
308, 309, 320, 324, 324f,
325, 334, 340, 341, 346, 355,
356, 357i, 363–364, 372,
377, 378, 389, 398, 399, 400,
402, 409, 422, 428, 441,
441i, 465, 467, 470i

Walgreens, 30, 212f
Walt Disney World, 137, 450
Warner Brothers, 204
WeddingChannel.com, 49

Wegman’s Food Markets, 25–26, 26i,
75

Wendy’s, 200, 210
West Edmonton Mall, 137, 138i,

209f
The white Barn Candle Co., 39
Whole Foods Market, 08i, 75, 111,

408, 409
Williams-Sonoma, 56i, 138
Wine.com by eVineyard, 56i
Winn-Dixie Stores, Inc., 238
Winners, 29, 31, 106i, 109, 109i, 135,

139, 337, 355, 368, 393, 465i
WiredNews.com, 76
Woolco, 199, 200
Woolworth Inc., 200, 378
WorldWide Retail Exchange, 333,

334

Y
Yellow Pages, 153, 473, 476
YMCA, 17, 386
Yokohama Bayside Marina Shops and

Restaurants, 209
Your Choice, 109i
Your Dollar Store With More, 32
YTV, 77

Z
Zale Corporation, 115
Zara, 28, 28i, 202, 204, 207–208, 233,

302, 308, 309, 309i, 310
Zegna, 8
Zehrs, 356, 463
Zellers, 18, 20, 21f, 21i, 39, 85, 105,

106i, 109, 109i, 269, 324f,
331, 453, 465
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