
Estella Ramirez gained a better understanding of her mother’s lifelong battle with major
depression after learning about its possible causes in her introductory psychology course.
She also developed a new appreciation for the struggles her mother faced in coping with
this disorder.

* * *

As a new father, Phil Westport realized that he didn’t know very much about infants,
including his own daughter. He decided to take introductory psychology in part to learn
more about child development. Applying what he learned in the course, Phil gained new
insights into his daughter's behavior and more confidence in his ability to be a good parent.

* * *

Although he enrolled in introductory psychology because it was the only class that fit
conveniently into his schedule, Jacob Rakovitch found himself increasingly interested in the
subject matter. He became fascinated by the relationship between the brain and behavior,
and by the end of the term he was seriously thinking about majoring in psychology.

* * *

Joanne Chu was planning to become a special education teacher after graduating from
college. Her aspirations were fueled while studying, in her introductory psychology course,
how people learn and how psychologists explain variations in intelligence.

Psychology speaks with many voices to the diversity of students we teach, offering a
personal message to each one. To some, the discipline is a vehicle that can provide a bet-
ter understanding of others’ behavior; to others it is a pathway to self-understanding. To
some, psychology offers the potential of a future career; others are drawn to psychology
because it gives them an opportunity for intellectual discovery.

Understanding Psychology, sixth edition, is designed to present the discipline of psy-
chology in a way that engages and excites students about the field of psychology—no mat-
ter what led them to take the introductory course or what level of motivation they initially
bring to the course. It is designed to draw them into its way of looking at the world and
to inform their understanding of psychological issues. The book provides a broad, compre-
hensive introduction to the field of psychology, covering basic theories and research find-
ings, as well as highlighting current applications outside the laboratory.

�Revising Understanding 
Psychology ⓦ

Over its lifetime, hundreds of thousands of students have used Understanding Psychology
in forms ranging from traditional print versions to e-books. The book has been adopted at
colleges and universities throughout the United States, as well as in Asia, Europe, Australia,
and Africa. It has been translated into French, Spanish, Chinese, and several other languages.
Students at community colleges, state schools, and Ivy League campuses have used the book,
and it has been used in distance learning courses as well as traditional, lecture-based courses.

How does one maintain and improve the quality of a book that has served the needs
of students through five editions? As a research psychologist, I responded to this challenge
by doing empirical research to determine what instructors were looking for in the new edi-
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tion. My editors and I collected and analyzed an enormous amount of data to identify the
changes and improvements that needed to be made.

To begin the research process, we asked more than a hundred professors who teach
introductory psychology to complete extensive questionnaires. In addition, we individually
interviewed scores of instructors through their participation in focus groups in a variety of
locations, including California, Texas, and Florida. Students, were also included in the review
process: Over the course of a semester I met weekly with a panel of students, systemati-
cally examining each chapter, and hundreds of other student users provided written
comments about the previous edition. Finally, we solicited reviews of the prior edition from
dozens of instructors who teach the introductory course.

After I had drafted the manuscript for the revision in response to this feedback, a
large panel of instructors, the majority of whom were using other texts, reviewed each chap-
ter. The second draft also benefited from an extensive review process. Ultimately, every chap-
ter was reviewed by at least twenty instructors. No introductory psychology text has involved
more extensive prepublication research than Understanding Psychology, sixth edition.

What did we learn from this prepublication research? Instructors wanted the revision
of Understanding Psychology, like previous editions, to provide a contemporary, accurate,
and lively introduction to the discipline. They wanted to build on the previous editions' his-
tory of strong pedagogy, which ensured that students could read and understand the text
on their own. Instructors—and students—wanted the text to have an inviting design and
be of a manageable length.

Furthermore, instructors wanted the book to be able to address a broad range of stu-
dents, including those whose interest and motivation in the subject area was initially low.
To accomplish this, they wanted the text to contain (and be accompanied by) the most
sophisticated instructional pedagogy available, giving students the tools to master the com-
plex material that make up an introduction to the discipline of psychology. Finally, they
wanted Understanding Psychology to help students move beyond what was in the text and
into the information age, encouraging students to search Web-based as well as traditional
sources of information relating to psychology and to be able to critically evaluate the mate-
rial they find.

As a result of the exhaustive research process and the enthusiastic endorsements
received from reviewers, I am confident that the new edition reflects what instructors want
and need: a book that motivates students to understand and apply psychology to their own
lives. Understanding Psychology is a book designed not only to expose readers to the con-
tent—and promise—of psychology, but to do so in a way that will nurture students' excite-
ment about psychology and keep that excitement alive for a lifetime.

�Overview of Understanding 
Psychology ⓦ

Understanding Psychology, sixth edition, was written to accomplish the following goals:

• To provide broad coverage of the field of psychology, introducing the theories,
research, and applications that constitute the discipline

• To arouse intellectual curiosity and build an appreciation of the relevance of
psychology, motivating and engaging students

• To serve as an impetus for readers to think critically about psychological
phenomena, particularly those that have an impact on their everyday lives

• To illustrate the substantial diversity both within the field of psychology and in
society by presenting material that reflects the discipline's increasing concern with
cultural, gender, racial, and ethnic issues
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Understanding Psychology includes extensive coverage of both the traditional areas
of psychology and applied topics, including the biological foundations of behavior, sensation
and perception, states of consciousness, learning, memory, cognition, human development,
personality, abnormal behavior and treatment, and social psychology. Moreover, it features
more applied chapters, such as gender and sexuality and health psychology. Ultimately, the
book reflects a combination of traditional core topics and contemporary applied subjects,
providing a broad and extremely current view of the field of psychology.

The flexibility of the book’s organizational structure, a hallmark of this text, is con-
siderable. Each chapter is divided into three or four manageable, self-contained units, allow-
ing instructors to choose and omit sections in accordance with their syllabus.

Building on its strong tradition of facilitating student learning, the new edition of
Understanding Psychology contains several new and improved features:

• The option of using a systematic study strategy built into the book_the
P.O.W.E.R. Learning system. The new edition of Understanding Psychology
provides students with the option of using P.O.W.E.R. Learning, a systematic
approach to learning and studying based on five key steps (Prepare, Organize,
Work, Evaluate, and Rethink.) Based on empirical research, P.O.W.E.R. Learning sys-
tematizes the acquisition of new material by providing a learning framework. The
system stresses the importance of learning objectives, self-evaluation, and critical
thinking. The elements of P.O.W.E.R. Learning can also be used in conjuction with
other learning systems, such as SQ3R. (A more detailed description of the use of the
optional P.O.W.E.R. Learning system follows in the Student Guide section of the
Preface.)

• Addition of Web-based exercises. New to this edition, every chapter includes
several exercises that require students to use the World Wide Web to identify and
research information related to psychology.

• Fine-tuning of definitions. Definitions of key terms and concepts introduced in the
text, which appear in the margins and in the end-of-book glossary, have been
revised and made more precise.

• Inclusion of additional thought-provoking examples. Great care has been taken
to select relevant and high-interest examples that motivate students to read as well
as to explain key concepts.

• Addressing diverse student learning styles. Our prepublication research revealed
that an increasing number of instructors find that the presentation of material in
multiple modalities facilitates student mastery of material. Consequently, this edition
includes several features that speak to the diverse learning styles of students. These
include:

1. More and improved figures. The number of figures has been increased, and each
figure has been drawn to maximize clarity and pedagogical value. Many figures
include annotations that draw attention to major points in the illustrations.

2. More photos and captions that directly support learning. Photos have been
carefully chosen to support learning of key concepts, as well as for their visual
impact. Captions have been improved and expanded, and many now include
questions designed to promote critical thinking.

• Addition of new and updated material. The sixth edition incorporates a significant
amount of new and updated information, reflecting the advances in the field and
the suggestions of reviewers. Overall, more than a thousand new citations have
been added, with most of those from articles and books published within the last
three years.

Advances in such areas as evolutionary perspectives, brain and behavior, mapping the
human genome, cognition, emotions, and cultural approaches to psychological phenomenon
receive expanded and new coverage. In addition to the extensive updating, a broad range
of new topics have been incorporated. The following sample of new and revised topics fea-
tured in this edition provides a good indication of the currency of this revision:
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�The Learning Features of
Understanding Psychology ⓦ

Understanding Psychology, sixth edition, contains many features designed to help students
learn, study, and master the text’s content. These include the following:

• Prologue. Each chapter starts with an account of a real-life situation that
demonstrates the relevance of basic principles and concepts of psychology to
pertinent issues and problems. These prologues depict well-known people and
events, such as Michael J. Fox’s fight against Parkinson’s disease, Lance Armstrong’s
motivation to win the Tour de France, and the racially motivated murder of James
Byrd, Jr.

• Looking Ahead. These sections follow each prologue, expressing the key themes and
issues discussed within the chapter.

• Prepare and Organize. Each major section of the chapter incorporates the first two
steps of the P.O.W.E.R. Learning system: Prepare and Organize. The Prepare section
includes several broad questions designed to orient students to the major topics of
the chapter. The Organize section provides an outline of the material. Together, they
offer a framework for conceptualizing and organizing the material that follows.

• Applying Psychology in the 21st Century. These boxes—which highlight the
relevance of psychology—illustrate applications of current psychological theory and
research findings to real-world problems, focusing on current advances and future
possibilities. For example, these discussions explore such topics as the use of brain
waves to command computers, the consequences of playing violent video games on
actual aggressive behavior, cloning and gene therapy, and Internet addiction.

• Psychology at Work. These interviews provide biographical sketches of people
working in professions that make use of the findings of psychology. Some of the
individuals profiled are psychologists, some work in other fields; all of them draw
on psychological principles on a daily basis. For example, there are interviews with a
sports psychologist, a preschool teacher, and a psychologist who works for the
Secret Service evaluating threats against the president of the United States.

• Exploring Diversity. In addition to a substantial amount of material relevant to
diversity integrated throughout the text, every chapter also includes at least one
special section devoted to an aspect of racial, ethnic, gender, or cultural diversity.

• Evolutionary perspectives (Chapter 1)
• Using the Web for research (Chapter

2)
• The Human Genome Project and

behavioral genetics (Chapter 3)
• Cochlear implants (Chapter 4)
• PET scan data and psychoanalytic

explanations of dreaming (Chapter 5)
• “Date rape” drugs (Chapter 5)
• Effects of violent video games

(Chapter 6)
• Spreading activation and associative

models of memory (Chapter 7)
• Critical periods (Chapter 8)
• Bilingual education (Chapter 8)
• Brain scans and intelligence

(Chapter 9)
• Being too smart for a job (Chap-

ter 9)

• Intrinsic motivation (Chapter 10)
• Erectile dysfunction and Viagra

(Chapter 11)
• Gene therapy (Chapter 12)
• Teratogens (Chapter 12)
• Child-care effects (Chapter 12)
• Estrogen replacement therapy 

(Chapter 13)
• Self-esteem (Chapter 14)
• The preconscious (Chapter 14)
• Self-efficacy (Chapter 14)
• Well-being and happiness 

(Chapter 15)
• Depression, ADHD (Chapter 16)
• Virtual therapy (Chapter 17)
• St. John’s Wort (Chapter 17)
• Industrial/organizational psychology

(Chapter 18)
• Psycholgraphics (Chapter 18).
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These sections highlight the way in which psychology informs (and is informed by)
issues relating to the increasing multiculturalism of our global society. The Exploring
Diversity topics include cross-cultural differences in memory, cross-cultural
similarities in emotional expression, cultural perspectives on female circumcision,
and the use of race to establish test norms.

• PsychLinks. “PsychLinks” are marginal icons providing a brief description and Web
address of relevant websites. Each “PsychLink’’ has a corresponding hot-link on the
Understanding Psychology website at http://www.mhhe.com/feldmanup6.

• Becoming an Informed Consumer of Psychology. Every chapter includes material
designed to make readers more informed consumers of psychological information by
giving them the ability to evaluate critically what the field of psychology offers.
These discussions also provide sound, useful guidance concerning common problems.
These unique sections discuss such topics as how to assess research claims, identify
drug and alcohol problems, lose weight successfully, assess personality assessments,
and choose a therapist.

• Evaluate and Rethink. Every major chapter section concludes with an Evaluate and
Rethink section as part of the P.O.W.E.R. Learning system. The Evaluate sections test
recall of the material, assessing the degree of initial learning. The Rethink sections
provide thought-provoking questions designed to provoke critical thinking about the
material.

• Running Glossary. Key terms are highlighted in boldface type within the text where
they are introduced and are defined in the margin of the page, with pronunciation
guides for difficult words. There is also an end-of-book glossary.

• Looking Back. To facilitate both review and synthesis of the information covered, a
number of end-of-chapter features reinforce student learning. First, a chapter
summary emphasizes the key points of the chapter and is organized according to
the Prepare questions posed at the beginning of every major section. Second, a list
of key terms and concepts, including the page numbers where they are introduced,
encourages student review. Third, Psychology on the Web takes students online to
analyze psychological issues relevant to the chapter content. Fourth, the OLC
Preview suggests that students visit the book website for self quizzes, activities, and,
additional information.

• Epilogue. Each chapter ends with an epilogue that incorporates critical thinking
questions relating to the Prologue at the opening of the chapter. These thought-
provoking questions provide a way to tie the chapter together and illustrate how
the concepts addressed in the chapter apply to the real-world situation described in
the Prologue.

�The Research-Driven
Supplements Package ⓦ

The sixth edition of Understanding Psychology is accompanied by an extensive, integrated
set of supplemental materials designed to support the teaching of both new and veteran
instructors. The utility and value of each part of the supplements package were assessed
through the same comprehensive development process used for the text itself. This research
has ensured that the supplement package is state-of-the-art and reflects the needs of
students and of instructors teaching through both traditional and electronic instruction. The
supplements listed here may accompany Understanding Psychology, sixth edition. Please
contact your local McGraw-Hill representative for details concerning policies, prices, and
availability, as some restrictions may apply.



for the Instructor

Instructor’s Manual (ISBN 007-245066-5)
By Saundra Ciccarelli, Gulf Coast Community College
This thoroughly revised manual provides instructors of introductory psychology with all the
tools and resources they need to present and enhance their course. The Instructor’s Manual
includes detailed chapter outlines, learning objectives, chapter maps, ideas for lectures,
activities, and student projects, ready-to-use handouts, overhead masters, and multimedia
references. Fully integrated with the P.O.W.E.R. Learning system, this manual has tips and
activities that have a usefulness beyond any particular teaching approach.

Test Bank (ISBN 007-245073-8)
By Jeffrey Kaufmann and Beverly Knoernschild, Muscatine Community College
The Test Bank has been thoroughly upgraded to reflect the new content in Understanding
Psychology, sixth edition. The Test Bank contains more than 2,000 multiple-choice items,
classified by cognitive type and level of difficulty, and keyed to the appropriate learning
objective and section in the textbook. Items that test knowledge of material in the text-
book’s boxes are indicated for easy reference. Essay questions are provided for all chapters,
and grading suggestions make the Test Bank easy to use.

Computerized Test Bank, Macintosh/Windows compatible (ISBN 007-245065-7)
Available in a cross-platform format, this CD-ROM makes all the items from the Test Bank
easily available to instructors to create their own tests. The test-generating program
facilitates the selection of questions from the Test Bank and the printing of tests and answer
keys, and also allows instructors to import questions from other sources.

Online Learning Center (ISBN 007-245075-4)
The Online Learning Center for Instructors houses downloadable versions of the Instructor’s
Manual and Powerpoint slides, a variety of other text-specific instructor resources, including
a bank of 146 images and a newsletter written by Robert Feldman, and access to our
acclaimed customized website creation tool, Page Out! Instructors in need of assistance can
contact their McGraw-Hill sales representative via e-mail from the Online Learning Center.
Visit us at http://www.mhhe.com/feldmanup6/.

New! Distance Learning Integration Guide (ISBN XXX-004281-9)
By Robert Feldman and Chris Poirier, University of Massachusetts–Amherst
The Distance Learning Integration Guide is an effective manual for instructors who teach
(or wish to teach) via the Internet and use the Understanding Psychology, sixth edition, main
text and supplements. The guide will give instructors the information and resources they
need to plan their online curriculum and teach a distance learning course.

Instructor’s Resource CD-ROM (ISBN 007-245072-X)
This CD-ROM contains every key instructor’s resource in one flexible format. The Instructor’s
Manual, the Test Bank, Powerpoint presentations, and a 145-item Image Bank are included
along with an easy-to-use interface for the design and delivery of multimedia classroom
presentations.

Powerpoint Slides (ISBN 007-245071-1)
For instructors using a computer monitor for demonstrations in the classroom, Powerpoint
slides downloadable from the Online Learning Center were specially created to support use
of Understanding Psychology, sixth edition. Chapter-by-chapter Powerpoint presentations
including illustrations from the Image Bank allow instructors to deliver their lectures in an
effective manner.
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Image Bank
Over 145 illustrations can be downloaded from the Image Bank on the Online Learning Cen-
ter and used on your course website or Powerpoint presentations.

Overhead Transparencies (ISBN 007-245074-6)
A set of acetate transparencies containing key illustrations, graphs, and tables complements
Understanding Psychology, sixth edition, package for instructors using projectors to deliver
their lectures.

In-Class Activities Manual for Instructors of Introductory Psychology 
(ISBN 007-238431-X)
By Patricia A. Jarvis, Cynthia R. Nordstrom, and Karen B. Williams, Illinois State University
Geared to instructors of large introductory psychology courses, this activities manual covers
every major topic in introductory psychology. Nineteen chapters include 58 separate activ-
ities, all of which have been used successfully in the authors’ introduction to psychology
classes. Each activity includes a short description of the demonstration, the approximate time
needed to complete the activity, the materials needed, step-by-step procedures, practical
tips, and suggested readings related to the activity. The manuual also includes advice and
teaching tips for the novice and experienced instructor, on how to prepare an effective
syllabus, what to consider when structuring your large section, how to select and manage
a teaching assistant, and other key topics.

Annual Editions Online: Psychology (ISBN 007-234602-7)
By Karen G. Duffy, SUNY at Geneseo, New York
With Annual Editions Online: Psychology, you’ll have online access to current, carefully
selected articles from the public press. This abridged version contains 20 online readings that
are supported with well-researched links of interest and built-in assessment in the form of
online quizzes and article reviews. An online search engine to connect with additional articles
and an online Instructor’s Resource Guide are also included. If you are interested in packaging
Annual Editions Online with a McGraw-Hill textbook, contact your sales representative for
details.

Annual Editions: Psychology 01/02, 31/e (ISBN 007-243377-9)
By Karen G. Duffy, SUNY at Geneseo, New York
This reader of public press articles explores the science of psychology; biological bases of
behavior; perceptual processes; learning and remembering; cognitive processes; emotion and
motivation; development: personality processes; social processes; psychological disorders; and
psychological treatments. Annual Editions is supported by Dushkin Online
(www.dushkin.com/online/), a student website that provides study support tools and links to
related websites.

Taking Sides: Clashing Views on Controversial Psychological Issues, 
11/e (ISBN 007-237142-0)
By Brent Slife, Brigham Young University, Utah
This debate reader is designed to introduce students to controversies in psychology. The
readings, which represent the arguments of leading psychologists and commentators, reflect
a variety of viewpoints and have been selected for their liveliness and substance and because
of their value in a debate framework. By requiring students to analyze opposing viewpoints
and reach considered judgements, Taking Sides actively develops critical thinking skills.

Sources: Notable Selections in Psychology, 3/e (ISBN 007-303187-9)
By Terry F. Pettijohn, Ohio State University–Marion
This volume contains approximately 40 selections of enduring intellectual value—classic arti-
cles, book excerpts, and research studies—that have shaped the study of psychology and
our contemporary understanding of it.
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For the Student

Study Guide (ISBN 007-245063-0)
By [T. K.]
The Study Guide integrates the P.O.W.E.R. Learning system into a comprehensive review of
the text material. Multiple-choice practice tests and essay questions allow students to gauge
their understanding of the material. An answer key provides answers to all of the chapter’s
exercises, including feedback for all multiple-choice items. A list of activities and projects
that encourage students to apply psychology to their daily lives is also included.

New! ESL Workbook (ISBN XXX-004282-0)
By [T. K.]
The ESL Student Workbook is intended to facilitate the comprehension and retention of the
text material by non-native speakers of English and includes a step-by-step manual of
pronunciation and assimilation of the 490-plus key terms and concepts presented in
Understanding Psychology, sixth edition.

Online Learning Center (ISBN 007-245075-4)
The Student Online Learning Center houses an array of chapter-by-chapter study tools,
including detailed chapter outlines, concepts and learning objectives, key works, self-quizzes,
essay questions, activities and projects, explanations of American idiomatic expressions for
ESL students, answers to the Epilogue questions in the textbook, crossword puzzles,
interesting web links, and interactive exercises. Visit us at http://www.mhhe.feldmanup6/.

Making the Grade Student CD-ROM (ISBN 007-245070-3)
Packaged free with each copy of the text, this CD-ROM is designed to help students per-
form at their best. It contains practice quizzes for each text chapter, a learning style assess-
ment, study skills primer, guide to electronic research, and link to the text website.

New! Psych-e Student CD-ROM (ISBN 007-247689-3)
This exciting product will enhance the learning experience of students taking introductory
psychology and make it memorable. This CD-ROM takes students on a self-guided explo-
ration of major concepts in introductory psychology.

WebQuester: Psychology (ISBN 007-240850-2)
By Terry F. Pettijohn, Ohio State University–Marion 
WebQuester is a series of online interactive exercises covering approximately 20 core topics
in psychology. Each website includes 1 to 3 multiple-choice questions, short-answer ques-
tions, and essay questions. A 150-page Guidebook to the Web provides practical informa-
tion and tips; topic areas include: Searching the Web, Evaluating Information, Thinking Crit-
ically in a World of Information, and Computer Ethics.

�Acknowledgments ⓦ
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Both the previous edition of Understanding Psychology and the manuscript of the
sixth edition were evaluated by a large number of psychologists who served in their capac-
ity as content experts and teachers of introductory psychology. These reviewers helped to
ensure that this new edition is accurate and incorporates state-of-the-art research findings
in psychology. I am extraordinarily grateful to the following:
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The second group of reviewers consisted of a panel of four students who had used
the previous edition of Understanding Psychology in their introductory psychology class.
Over the course of a subsequent semester, they reviewed the entire manuscript, literally line
by line. Their insights, suggestions, and sometimes all-too-enthusiastic criticism were invalu-
able to me as I prepared this revision. The student review panel consisted of Cherilyn John-
son, Louis Meunier, Stacey Whitbourne, and Phil Zeyte.

Finally, hundreds of students read parts or all of the manuscript to ensure that the
material is clear and engaging. Their suggestions are incorporated throughout the text.

I am grateful to all of these reviewers, who provided their time and expertise to help
ensure that Understanding Psychology reflects the best that psychology has to offer.

Many teachers along my educational path have shaped my thinking. I was introduced
to psychology at Wesleyan University, where several committed and inspiring teachers—in
particular Karl Scheibe—conveyed their sense of excitement about the field and made its
relevance clear to me. Karl epitomizes the teacher-scholar combination to which I aspire,
and I continue to marvel at my good fortune in having such a role model.

By the time I left Wesleyan I could envision no other career but that of psychologist.
Although the University of Wisconsin, where I did my graduate work, could not have been
more different from much smaller Wesleyan, the excitement and inspiration were similar.
Once again, a cadre of excellent teachers—led, especially, by the late Vernon Allen—molded
my thinking and taught me to appreciate the beauty and science of the discipline of
psychology.

My colleagues and students at the University of Massachusetts at Amherst provide
ongoing intellectual stimulation, and I thank them for making the University a fine place
to work. Several people also provided extraordinary research and editorial help. In particu-
lar, I am grateful to my superb students, past and present, including Erik Coats, Jim Forrest,
Darren Spielman, Dan Hrubes, and Chris Poirier. Dan and Chris, in particular, provided a good

deal of help and advice on this edition of the book. Edward Mur-
phy helped in a variety of important ways, providing highly useful
and intelligent editorial input and advice. Finally, I am extremely
grateful to John Graiff, whose hard work and dedication helped
immeasurably on just about everything involving this book.

The Burrston House team, led by Glenn and Meg Turner, pro-
vided as much feedback and good advice as any author could wish
for. Their work, and constant push for quality, provided the impe-
tus for the major changes that characterize this edition. I thank
them for their extraordinary work.

I also offer thanks to the McGraw-Hill editorial team which
included Hélène Greenwood, Sharon Geary, and Jane Vaicunas. I also
thank Vice President and Editor-in-Chief Thalia Dorwick, whose
hands-on interest in the project helped it along at every critical
juncture. Melissa Mashburn, sponsoring editor for this edition, has
brought a thoughtful, creative energy and strong commitment to



the book, and I am grateful for her support. Finally, every reader of this book owes a debt
to Rhona Robbin, developmental editor on prior editions of Understanding Psychology. Her
relentless pursuit of excellence helped form this book, and she taught me a great deal about
the craft and art of writing.

Other people at McGraw-Hill were central to the design and production process,
including project manager Vicki Krug and designer Michelle Whitaker. I am also appreciative
of marketing manager Chris Hall, whose savvy I’m counting on. I am proud to be a part of
this world-class team.

Finally, I remain completely indebted to my family. My parents, Leah Brochstein and
the late Saul D. Feldman, provided a lifetime foundation of love and support, and I continue
to see their influence in every corner of my life. My extended family also plays a central
role in my life. They include, more or less in order of age, my nieces and nephews, my brother,
assorted brothers- and sisters-in-law, Ethel Radler, and Harry Brochstein. Finally, my mother-
in-law, the late Mary Evans Vorwerk, had an important influence on this book, and I remain
ever grateful to her.

Ultimately, my children, Jonathan, Joshua, and Sarah, and my wife, Katherine, remain
the focal point of my life. I thank them, with immense love.

Robert S. Feldman
Amherst, Massachusetts
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