May 10, 2001

Mr. Robert Collins

3402 South Border Blvd.

Santa Clara, CA 94532

Dear Mr. Collins:

Our technician has reported that he has reviewed all the equipment with you and has reset the programming to your satisfaction. I understand that you have reviewed the procedures with your staff and explained the impact that changing the programming has on your operations. Now that everything is working to your satisfaction, I trust that we will receive your payment of $2,345.32 per our agreement. 

Sincerely,

Joanne Greenwood

Accounts Manager 

DigiTech Services

