Job Searching on the Internet & World Wide Web

By Brian K. Williams

"If you haven't done a job search in a while, you will find many changes in a modern-day, high-quality search for a new position," says Mary Anne Buckman, consultant at Career Directions Inc. Indeed, technological change has so affected the whole field of job hunting that futurists refer to it as a paradigm shift. This means that, in one definition, the change is of a magnitude in which the "prevailing structure is radically, rapidly, and unalterably transformed by new circumstances." 


Within a few years online services will become the most prevalent means of nonlocal hiring and recruitment, says Tom Jackson, a career development expert in Woodstock, New York, who created one of the first computerized job banks. Moreover, he predicts, multimedia résumés and online interviews will become commonplace. Anyone who doesn't know how to use these services will lose out, Jackson says. Even if you never hunt for a job by computer, states Martin Yate, a career consultant, online networking—making friends and exchanging news with others in your field—will become "imperative for your professional survival."


Online areas of interest for the job seeker include: 

· Resources for career advice

· Ways for you to find employers 

· Ways for employers to find you

Resources for Career Advice

It's 3 A.M. Still, if you're up at this hour (or indeed at any other time) you can still find job-search advice, tips on interviewing and résumé writing, and postings of employment opportunities around the world. One means for doing so is through Catapult (http://www.wm.edu/catapult/catapult.html), which was developed by Leo J. Charette, director of career services at the College of William and Mary in Williamsburg, Virginia, but has links to other colleges and potential employers. For instance, through Catapult you could access a database located at Hartwick College called Barterbase, which unifies the expertise of 25 colleges in different employment areas. Barterbase offers, with "one-stop shopping," far more information than would probably be available through your own college's career center.


Another route is to use your Web browser to use a directory such as Yahoo! (http://www.yahoo.com/) to obtain a list of popular Web sites. In the menu, you can click on Business, then Employment, then Jobs. This will bring up a list of sites that offer career advice, résumé postings, job listings, research about specific companies, and other services. (Caution: As might be expected, there is also a fair amount of junk out there: get-rich-quick offers, résumé-preparation firms, and other attempts to separate you from your money.) 


Advice about careers, occupational trends, employment laws, and job hunting is also available through on-line chat groups and bulletin boards, such as those on the online services—America Online, CompuServe, Microsoft Network, and Prodigy. For instance, CompuServe offers career-specific discussion groups, such as the PR Marketing Forum. Through these groups you can get tips on job searching, interviewing, and salary negotiations. 

Ways for You to Find Employers 

As you might expect, companies seeking people with technical backgrounds and technical people seeking employment pioneered the use of cyberspace as a job bazaar. However, as the public's interest in commercial services and the Internet has exploded, the technical orientation of online job exchanges has changed. Now, says one writer, "interspersed among all the ads for programmers on the Internet are openings for English teachers in China, forest rangers in New York, physical therapists in Atlanta, and models in Florida." Most Web sites are free to job seekers, although some may require you to fill out an online registration form.


Some jobs are posted on Usenets by individuals, companies, and universities or colleges, such as computer networking company Cisco Systems of San Jose, California, and the University of Utah in Salt Lake City. Others are posted by professional or other organizations, such as the American Astronomical Society, Jobs Online New Zealand, and Volunteers in Service to America (VISTA). Some of the principal organizations posting job listings are listed below. Among the most established and largest are America's Job Bank, Career Mosaic, Career Path, E-Span, JobTrak, Job Web, and Online Career Center. 

· American Employment Weekly: This employment tabloid http://branch.com/aew/aew.html) features ads from the Sunday editions of 50 leading American newspapers.

· America's Job Bank: A joint venture of the New York State Department of Labor and the federal Employment and Training Administration, America's Job Bank (http://www.ajb.dni.us/index.html) advertises more than 100,000 jobs of all types. There are links to each state's employment office. More than a quarter of the jobs posted are sales, service, or clerical. Another quarter are managerial, professional, and technical. Other major types are construction, trucking, and manufacturing. The companies listed have their company Web links included.

· Career Mosaic: A service run by Bernard Hodes Advertising, Career Mosaic (http:///www.careermosaic. com/) offers links to nearly 200 major corporations, most of them high-technology companies. One section is aimed at college students and offers tips on résumés and networking. A major strength is the J.O.B.S. database, which lets you fill out forms to narrow your search, then presents you with a list of jobs meeting your criteria. A New York Times reporter who did this said a search for "writer" turned up 45 job listings, the oldest less than a month old.

· Career Path: Career Path (http://www.careerpath.com/) is a classified-ad employment listing from six of the countries largest newspapers, which you can search either individually or all at once. The papers are the Boston Globe, the Chicago Tribune, the Los Angeles Times, the New York Times, the San Jose Mercury News, and the Washington Post.
· Employment Edge: Containing both job listings and links to other recruiting Web sites, Employment Edge (http:// www.employmentedge.com/employment.edge/) lists jobs by category (accounting, management, and so on). Also offers links to sites with interviewing tips and résumé help.

· E-Span: One of the oldest and biggest services, the E-Span Interactive Employment Network (http://www. espan.com) features all-paid ads from employers.

· FedWorld: This bulletin board (http://www.fedworld.gov) offers job postings from the U.S. Government.

· Internet Job Locator: Combining all major job-search engines on one page, the Internet Job Locator (http://www.joblocator.com/jobs/) lets you do a search of all of them at once.

· Job Hunt: Started by Dr. Dane Spearing, a geologist at Stanford University, the well-organized Job Hunt page (http://rescomp.stanford.edu/jobs/) contains a list of more than 200 sites related to online recruiting.

· JobLinks: This resource (http://www.brandeis.edu/hiatt/ web_data/Job_Listings.html) offers job listings for business, government, health, law, science, technology, and other fields.

· JobTrak: The nation's leading online job listing service, JobTrak (http://www.jobtrak.com) claims to have been used by more than a million students and alumni, with more than 150,000 employers and 300 college career centers posting new jobs daily.

· JobWeb: Operated by the National Association of Colleges and Employers, Job Web (http://www. jobweb.org/) is a college placement service.

· The Monster Board: Not just for computer techies, the Monster Board (http://www.monster.com) offers real jobs for real people, although a lot of the companies listed are in the computer industry.

· NationJob Network: Despite the name, NationJob Network (http://www.nationjob.com) lists job opportunities primarily in the Midwest.

· Online Career Center: Based in Indianapolis, Online Career Center (http:/www.occ.com/occ/) is a nonprofit national recruiting service listing jobs at more than 3000 companies. About 30% of the jobs are nontechnical, with many in sales and marketing and in health care. 

· Workplace: An employment resource offering staff and administrative positions in colleges and universities, government, and the arts (http://galaxy.einet.net/ galaxy/Community/Workplace.html).

The difficulty with searching through these resources is that it can mean wading through thousands of entries in numerous databanks, with many of them not being suitable for or interesting to you. An alternative to trying to find an employer is to have employers find you. 

Ways for Employers to Find You 

Because of its low (or zero) cost and wide reach, do you have anything to lose by posting your résumé on line for prospective employers to view? Certainly you might if the employer happens to be the one you're already working for. In addition, you have to be aware that you lose control over anything broadcast into cyberspace--you're putting your credentials out there for the whole world to see, and you need to be somewhat concerned about who might gain access to them. 


Posting your résumé with an electronic jobs registry is certainly worth doing if you have a technical background, since technology companies in particular find this an efficient way of screening and hiring. However, it may also benefit people with less-technical backgrounds. Online recruitment "is popular with companies because it pre-screens applicants for at least basic computer skills," says one writer. "Anyone who can master the Internet is likely to know something about word processing, spreadsheets, or database searches, knowledge required in most good jobs these days."


The latest variant regarding résumés is to produce them with hypertext links and/or clever graphics and multimedia effects, then put it a Web site to entice employers to chase after you. If you don't know how to do this, there are many companies that—for a fee—can convert your résumé to HTML and publish it on their own Web sites. Some of these services can't dress it up with fancy graphics or multimedia, but since complex pages take longer for employers to download anyway, the extra pizzazz is probably not worth the effort. In any case, for you the bottom line is how much you're willing to pay for these services. For instance, One-Way Résumé (http://www2.connectnet.com/users/blorincz) charges $35 to write a résumé and nothing to post it on a Web site. Actors can post their résumés and head shots for free on Actors Pavilion (http://www.ios.com/ ~unisoft/act.html). You can post your own résumé for free on Intellimatch and the Internet Employment Network. 


Some of the principal places for posting your online résumé are as follows:

· E-Span: Featuring paid ads from employers, the E-Span Interactive Employment Network (http://www.espan.com) also allows job seekers to post their résumés.

· Intellimatch: A free résumé posting service, Intellimatch (http://www.intellimatch.com) allows applicants to fill out a structured résumé, as well as to search for posted jobs.

· Internet Employment Network: This free résumé referral service also allows you to search a database of all occupational categories (http://garnet.msen. com:70/1/vendor/napa/jobs)
· JobTailor Employment Online Service: This résumé posting service is free, but your résumé but follow a certain structure (htt;://www.jobtailor.com). 

· 123 Résumé Distribution Service: A free service that submits résumé information to employers (http://www. webplaza.com/pages/Careers/123 Careers/123Careers. html).

· Online Career Center: This nonprofit job registry allows job searchers to post their résumés for free  (http:/www.occ.com/occ/). 

· Skill Search: An online employment service that creates an applicant profile, Skill Search (http://www. internet-is.com/skillsearch/) works with 60 alumni groups. 


Companies are also beginning to replace their campus visits by recruiters with online interviewing. For example, the firm VIEWnet Inc. of Madison, Wisconsin, offers first-round screenings or interviews for summer internships through its teleconferencing "InterVIEW" technology, which allows video signals to be transmitted (at 17 frames per second) via telephone lines.
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