Who is Worldwide Conventions?

Worldwide Conventions delivers exceptional meeting, incentive, and housing services across the United States as well as internationally. 

We offer complete housing services, hotel contract negotiation, video conferencing and a wide array of destination management services. Our capabilities enable us to manage the entire meeting or a portion of it based on the needs of the clients we serve.

Our Mission and Standards of Quality

"Provide meeting and incentive management services which will enhance our clients ability to provide their internal and external customers with a logistically sound and enjoyable meeting experience." 

"We are committed to utilizing the latest in meeting and incentive planning technology to maximize our efficiency in managing your meetings, thereby lowering our costs and ultimately your costs to secure the services of a professional meeting management company."

"Our services and the delivery of those services are designed based on the specific needs of the clients we serve." 

About Worldwide Conventions

Worldwide Conventions specializes in corporate meetings and incentive travel worldwide, as well as convention housing and registration. We have a staff of professional Meeting Managers, Sales Managers, and Information Technology experts who are at the ready in anticipation of your next event.



Key Staff 

The staff at Worldwide Conventions has over 50 years of combined experience in the meeting and event industry. We take pride in the work that we do to ensure that all of your meetings are successful and within your budget.

Customer Service Philosophy 

Superior customer service is easy to talk about. Most organizations talk about customer service. Managers preach it to their employees and the employees mention it to their clients. However, achieving consistently high levels of customer service is difficult. In fact, most companies fail to deliver even the most basic principles of service and customer satisfaction. How is Professional Conventions and Meetings, Inc. different?

The only way to take customer service to a higher, more consistent level is to truly believe in the quality of the service we are providing. To do this takes an unyielding desire to learn, to train, to serve and to have confidence that we are providing a service better than our competitors. There are many companies that do what we do. There are very few, if any, that can do it better.

Basically, what separates us from our competitors is not what we do, it's how we do it.



[image: image2.jpg]



Services
The following is a partial list of the meeting planning services available to you. Naturally, we recognize that all meetings and events are different and may require a specific set of services. This is why our proposals are all customized, based on the needs of our clients. 

· Coordinate invitation mailing/confirmation process 

· Conduct site inspection to the destination to finalize hotel selection 

· Coordinate all ground transportation arrangements to and from destination airport 

· Provide private check-in for client staff and guests 

· Coordinate details for luggage handling with bell staff skycaps 

· Establish accounting procedures with hotel 

· Provide pre-event cost analyses and budgets 

· Coordinate menu planning, manage guarantee counts and oversee food and beverage functions 

· Provide name badges, table tents, appropriate signage and appropriate welcome packets 

· Host pre-conference meeting of hotel personnel and vendors to confirm all event arrangements 

· Handle all billing procedures and account reconciliation 

· Perform all these duties to the satisfaction of the client 



Destination Management Services 
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Worldwide Conventions takes pride in transforming "unfamiliar" territory into a "familiar" destination for those clients bringing business into Worldwide Conventions's home office location; Indianapolis, IN USA.

Our services include but are not limited to:

· Site Selection Analysis 

· Contract Evaluation and Negotiation 

· Meet and Greet Services 

· Group Ground Movements 

· Meeting and Event Execution 

· Coordination of Off Site Catered Affairs 

Worldwide Conventions Housing Services 

Professional Conventions and Meetings, Inc. (Worldwide Conventions) is a full service, nationwide housing bureau. Worldwide Conventions is responsible for managing over 150,000 hotel room nights on an annual basis. We employ ICM's Event Manager convention housing and registration software to manage all of our housing projects. This system is state of the art and offers the latest in convention housing and registration software. 

Our specialty housing services include, but are not limited to:
· Contract Negotiation 

· Site Inspections 

· Customized Management Reports 

· Housing Software Solutions 

· Housing Blocks / Sub-Block Management 

· On-Site Management 

· Online Convention and Hotel Registration 

List of Recent Conventions

	Convention
	Location
	Dates

	American Society of Cancer Research 
	New Orleans
	March 24-29, 2002

	College Basketball - Final Four 
	Minneapolis
	March 30-April 3, 2002

	American Chemical Society 
	San Diego
	April 1-5, 2002

	California Dental Association 
	Anaheim
	April 19-22, 2002

	Texas Dental Association 
	San Antonio
	May 3-5, 2002

	American Assoc Of Orthodontics 
	Toronto
	May 5-9, 2002

	American Psychiatric Association 
	New Orleans
	May 5-10, 2002

	Am. Academy of Neurology 
	Philadelphia
	May 5-12, 2002

	Am. Assoc of Thoracic Surgery 
	San Diego
	May 6-9, 2002

	American Society of Clinical Oncology 
	San Francisco
	May 11-16, 2002

	American Lung Association 
	San Francisco
	May 18-23, 2002

	Am Gastroenterological Association 
	Atlanta
	May  20-23, 2002

	American Society of Microbiology 
	Orlando
	May 20-24, 2002

	American Urological Association 
	Anaheim
	June 1-7, 2002

	Colon & Rectal Surgeons 
	San Diego
	June 2-8, 2002

	American Association of Health Plans 
	Los Angeles
	June 11-13, 2002

	U.S. Open Golf 
	Tulsa
	June 14-18, 2002

	American Dental Hygienists 
	Nashville
	June 20-27, 2002

	American Diabetes Association 
	Philadelphia
	June 22-26, 2002

	Institute for Food Technologies 
	New Orleans
	June 23-27, 2002

	Biotechnology Industry Organization 
	San Diego
	June 24-27, 2002

	American Assoc for Clinical Chemistry 
	Chicago
	July 29-August 2, 2002

	American Dental Assistants Association 
	New York City
	August 2-5, 2002

	ILAR 
	Edmonton
	August 18-21, 2002

	ICAAC 
	Chicago
	September 22-25, 2002

	Formula One 
	Indianapolis
	September 27-October 1, 2002

	American Neurological Society 
	Chicago
	September 30-Ocotber 3, 2002

	Am.  Academy of Family Physicians 
	Atlanta
	October 3-7, 2002

	American College of Surgeons 
	New Orleans
	October 6-12, 2002

	American Society of Anesthesiologists 
	New Orleans
	October 13-18, 2002

	American Dental Association 
	Kansas City
	October 13-17, 2002

	American Society of Nephrology 
	San Francisco
	October 14-17, 2002

	Am College of Emergency Physicians 
	Chicago
	October 15-18, 2002

	American Osteopathic Association 
	San Diego
	October 21-25, 2002

	Infectious Disease Society of America 
	San Francisco
	October 24-28, 2002

	American College of Chest Physicians 
	Philadelphia
	November 4-8, 2002

	American Academy of Opthamology 
	New Orleans
	November 10-14, 2002

	American Heart Association 
	Anaheim
	November 10-15, 2002

	American College of Rhumatology 
	San Francisco
	November 11-15, 2002

	Greater New York Dental Meeting 
	New York City
	November 23-28, 2002

	Radiological Society of N. America 
	Chicago
	November 25-30, 2002

	American Epilepsy Society 
	Philadelphia
	November 20-December 5, 2002

	American Society of Hematology 
	Orlando
	December 7-11, 2002

	Yankee Dental Congress 
	Boston
	January 31-February 3, 2002

	Chicago Dental Society 
	Chicago
	February 21-24, 2002

	American Academy of Dermatology 
	New Orleans
	February 21-15, 2002

	NFL Football- SuperBowl 
	New Orleans
	January 24-28, 2002

	Olympics-Winter Games 
	Salt Lake City/Park Ridge, UT
	February 8-25, 2002

	American College of Cardiology 
	Atlanta
	March 16-21, 2002

	Hinman Dental Society 
	Atlanta
	March 21-24, 2002

	College Basketball - Final Four 
	Atlanta
	March 28-April 2, 2002

	U.S. Open Golf 
	New York
	June 12-17, 2002

	Endocrine Society 
	Atlanta
	June 17-22, 2002

	NFL Football - SuperBowl 
	San Diego
	January 23-27, 2003

	College Basketball - Final Four 
	New Orleans
	April 4-8, 2003

	American Psychiatric Association 
	San Francisco
	May 17-22, 2003

	U.S. Open Golf 
	Chicago
	June 11-17, 2003

	College Basketball - Final Four 
	San Antonio
	April 2-6, 2004

	  
	 
	


