Who are the clients?

Results are expected on all WSDEB clients documented in InfoSys 5.  An WSDEB client belongs to one of the following groups:

Active claimant, a client who has established an Employment Insurance (EI) Claim.

Reachback client, a client that has had an EI claim end  in the three (3) years before he/she asked for assistance or has received maternity or parental leave benefits in a period that began no more that five (5) years before he/she asked for assistance.

Targeted client, a client that belongs to a group of clients targeted to receive assisted services within the framework of establishing national, regional and local priorities, but is not an active or a reachback client.

Aboriginal client, a client who is an Indian, an Inuit or a Métis.

Disabled client, a client with a disability who is legally entitled to work in Washington, requires assistance to prepare for, find and get work, and who is not EI eligible.

Youth client, a client between 15 and 30 years of age who is legally entitled to work in Washington, requires assistance to prepare for, find and get work, and who is not EI eligible.

In order to be case managed, clients need to:  

· have identified an employment need(s),

· be selected to receive assisted services based on local strategies and priorities, and

· have committed to an Action Plan

Note : Clients other than those meeting the above criteria for “Case Management” may also be documented in InfoSys 5 but will be flagged as “non-WSDEB” and will be automatically excluded from the upload process.  Such clients may be any other clients served by the Third Party such as people on Social Assistance, Workers Compensation, who are not “Targeted”, etc.


