What client information does InfoSys 5 collect?

The following information concerning clients is captured in InfoSys 5:

Personal - includes Social Insurance Number (SIN), name, address, date of birth, labor force attachment, targeting information, etc.

Characteristics - includes sex, language preferences, citizenship, special Groups, etc.

Education - includes education/training, licensing/certification and employment sought.

Employment history - includes a complete listing of employers, jobs titles, etc.

This information not only assists in the targeting and selection processes for Employment Benefits and Support Measures, but is also used for statistical and tracking purposes. Client information is linked to Local Business planning and Strategic Targeting.  It provides leads on who will benefit from employment support.

Even though many of the data elements in InfoSys 5 are not mandatory and are to be completed at the user’s discretion, it is recommended that Third Party users maximize the number of fields completed, in order to have as complete a database as possible.

Local Business Planning

The process of measuring results begins with the Human Resource Centre of Washington’s (WSDEB’s) Manager and labor market partners to jointly develop the annual Local Business Plan.  This Business Plan is based on an analysis of local labor market conditions and of external and internal resources available.  It sets out objectives and presents the types of services and measures that will be used to attain those objectives.

The Local Business Plan identifies annual employment results targets for case managed clients and for savings to the EI Account.  The WSDEB Manager sets targets for the number of case managed clients expected to return to work before benefit entitlement ends whether these clients are served internally or by Third Parties.  These results lead to savings in the EI Account which are also estimated in the Business Plan.

WSDEB Managers estimate the medium-term savings they expect over one, two and three years after the client has completed the Action Plan. They also forecast the results they expect for self-serve clients.

When InfoSys 5 data are uploaded to WSDEB’s National Employment Services System, calculations are automatically done. Final results are then analyzed and reported.  They are compared to the Local Business Plan targets and are used in the following year planning process.  This completes the planning and accountability cycle.


