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11.2.1
For more information about information—its value, its role, its categories—read the paper “Intelligent Information in Action” by Sumit Deshpande (published by Computer Associates). Go to www.itpapers.cnet.com and type in “Intelligent Information in Action.” Choose All documents and Go. Then double-click on the link for this article, fill in the form, and click on Get access now.
