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11.2.3
Read Sumit Deshpande’s “Intelligent Information in Action” and learn more about the difference among data, information, knowledge, and action. Go to www.itpapers.com. Type in “Intelligent Information in Action” in the search box, choose All Documents, and click on Go. Then doubleclick on the link for Intelligent  Information in Action and fill in the displayed form. Click on Get access now, and read the paper.

