
Delivery Systems

Think about organizations you have either worked for or patronized as you re-
spond to the following questions.

1. What were some of the strategies and systems used for delivery of products
and/or customer service? _____________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

2. Were the strategies and systems effective or ineffective? Why do you believe
this? ______________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

3. What are some things that organizations could do to improve their delivery
systems? ___________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
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