CH TN 8 KEY REVIEW

True-False Questions


_____1.
In SQC terminology, sigma is often used to refer to the sample standard deviation.

_____2.
N and c define a single sampling plan, where n is the acceptance number and c is the number of units in the sample.

_____3.
Acceptance sampling is executed through a sampling plan.

_____4.
A sampling plan discriminating perfectly between good and bad lots has an infinite slope or vertical slope at the selected value of the AQL.

_____5.
Process control monitors quality after the product or service is produced.

_____6.
How often to take a sample is a trade-off between the cost of sampling and the benefit of adjusting the system.

_____7.
Standard practice in statistical process control for variable is to set control limits one standard deviation above and below the mean.

_____8.
Hewlett-Packard developed six-sigma quality standards.

_____9.
Quality has become so important that statistical quality procedures are expected to be part of successful firms.

Multiple-Choice Questions

_____10.
_______________-- Is performed on goods that already exist to determine what percentage of products conform to specifications.




A.
Statistical quality control




B.
Acceptance sampling




C.
Statistical Process Control




D.
Acceptable Quality Level

​_____
11.
The probability associated with accepting a bad lot is also called:




A.
Producer's risk




B.
Consumer's risk




C.
Defect




D.
Quality

_____
12.
Objectives of process control plans are:




A.
To provide timely information


                  B.
To determine if currently produced items are meeting design
 specifications


C.
To detect shifts in the process that signal future products may not 
meet specifications


D.
All of the above

_____
13.
Design limits are also called:




A.
Process limits




B.
Range of output limits




C.
Upper and lower tolerance limits

D. Capability index

_____
14.
For industrial applications in process control:




A.
Sample sizes should be small.




B.
Samples need to be taken within a reasonable length of time.




C.
Sampling is costly.

D. All of the above.

_____15.
A standard practice in statistical process control for variables is to set control limits ___ standard deviations above the mean and ___ standard deviations below the mean.




A.
1, 1




B.
2, 2




C.
3, 3




D.
6, 6
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