CHAPTER 8

TRUE AND FALSE

1. In Chapter 8, you will focus on the second sample company, Stone Harbor Lakes.

2. Time & Billing gives you a way to track expenses and time when working with your vendors and suppliers.

3. The purpose of PCA’s time & billing feature is to give you the tools to record customer-related work or expenses.

4. To track time and expenses, PCA uses two forms or tickets: the time ticket and the expense ticket.

5. Time tickets are used to track and aid in the recovery of customer-related expenses.

6. Expense tickets are used to record time-based activities such as research or consultations.

7. Both time and expense tickets can be used in the Sales/Invoicing window to bill your customers.

8. In Stone Arbor Landscaping, there are two special inventory item classes for Time & Billing: activity items and charge items.

9. To look at the inventory maintenance information for Stone Arbor Landscaping, the Maintain; Inventory Items window is used.

10. The inventory item, Install Hardscape, is set up to be billed at a rate of $100.00 per hour.

MULTIPLE CHOICE

11. There are four steps to complete PCA’s Time & Billing:

a. Set up the inventory item.

b. Enter the time ticket.

c. Record the sales invoice.

d. Payroll.

e. All of the above.

12. To review the time ticket information that Alan Hardman has billed on a completed job for O’Hara Homes Contract, the selections are:

a. Maintain; Time/Expense, Time Tickets, Abc Open, sort by Date and Reference.

b. Tasks; Time/Expense, Expense Tickets, Abc Open, Reference 241.

c. Tasks; Time/Expense, Time Tickets, Abc Open, Reference 282.

d. All of the above.

e. None of the above.

13. In order to see how Mr. Hardman’s charges were billed to a customer, you will need to use the Abc icon on the following window:

a. Time/Expense, Time tickets window.

b. Sales/Invoicing window.

c. Time/Expense, Expense tickets window.

d. Purchase/Receive inventory window.

e. None of the above.

14. To set up payroll information for Time & Billing, the window selected is:

a. Maintain; Employees/Sales Reps.

b. Maintain; Default Information, Employees.

c. Tasks; Payroll Entry.

d. Tasks; Time/Expense, Employees/Sales Reps.

e. None of the above.

15. The Maintain; Employees/Sales Reps window reflects Alan Hardman’s hourly billing rate as:

a. $45.00.

b. $60.00.

c. $30.00.

d. $15.00.

e. None of the above.

16. Mr. Hardman’s is paid according to the following method:
a. Hourly rate – weekly.
b. Salaries rate – biweekly.
c. Hourly – Time Ticket Hours.
d. Biweekly – Time Ticket Hours.
e. None of the above.

17. In Time & Billing, inventory item classes include:

a. Only activity items.

b. Only charge items.

c. Both activity and charge items.

d. Time tickets and expense tickets.

e. None of the above.

18. A good example of a business that would adapt to the procedures of PCA’s Time & Billing features is a(n):

a. Accountant’s office.

b. Attorney’s office.

c. Architect’s office

d. Engineer’s office.

e. All of the above.

