Additional Video Quiz:
40 + For Hire
1. The competitive advantage that older workers have is based on the skills that younger, new entrants into the labor force lack.  This is called:  

a. labor differentiation

b. age gap

c. skills gap

d. labor market segmentation

e. none of the above

2. The systematic gathering and organizing of information about the tasks, duties, and responsibilities of various jobs is called:

a. job description

b. job analysis

c. job specification

d. recruitment

e. human resource planning

3. Older, more experienced workers are sometimes viewed for their ability to help those who are learning the ropes.  Role modeling, sharing contacts, advising, and general support are examples of this approach which is called:

a. coaching

b. job rotation

c. job enlargement

d. mentoring

e. development phase

4. Of the 270,000 new jobs discussed in the video, approximately what percent of them were in the service sector?

a. 10 percent

b. 25 percent

c. 95 percent

d. 100 percent

e. None of the above

5. Compensation is made up of three components:  salary, pay incentives, and ______.

a. performance appraisal

b. benefits

c. health insurance

d. long-term disability policy

e. pension

