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Chapter 15 Entrepreneurial Manager Video Quiz:
1.
The _______ influences the quantity and quality of information that is conveyed to the receiver. 
a. encryption

b. grapevine

c. communication channel

d. company meeting

2.
A(n) ________ refers to a sender using vocabulary that is too technical for the audience. 


a.
decoding barrier

b.
encoding barrier

c.
receiver barrier


d.
communication channel barrier

3.
_________ is a type of perceptual barrier which involves making incorrect assumptions about a person due to membership in a group.
a. Selective perception

b. Prejudgment

c. Discrimination

d. Decoding barrier

4.
Among the following communication channels, which one has the highest information richness? 
a. Face-to-face conversations

b. Policy manuals

c. Memos

d. E-mail

5.
Which of the following is a disadvantage of written communication, such as fliers and billboards?
a. Written communication cannot be personalized.

b. Written communication can be revised and stored, and disseminated in identical copies.

c. Written communication does not have a provision for feedback.

d. Written communication is not rich enough for most business communications.

