Chapter 11 End-of-Chapter Video Quiz:

1.
The video focuses on women who are labeled bullies because they are too intimidating, too aggressive, and, essentially, do not fit a particular role cast by members of the business community.  Some say that programs like Bully Broads contribute to the effects of the 
____, homogeneous organizational culture that results from the turnover of dissimilar employees.
a. gender gap

b. glass ceiling

c. monoculture

d. diverse workforce

2.
While there are benefits to a diverse workforce, there are also challenges.  Which of the following is NOT one of the typical challenges of workforce diversity? 

a.
Conflict and tension


b.
Pressures toward homogenization


c.
Lower cohesiveness


d.
Unionization

3.
_________describes a wide spectrum of individual and group differences, and is valuable in the workplace.
a. Skill building

b. Diversity

c. Leadership

d. Affirmative action

4.
Many people are puzzled at the inability of women and minorities to move up beyond a certain point on the corporate ladder. The__________ is an intangible barrier that makes it difficult for women and minorities to move beyond a particular level in the organization’s hierarchy. 
a. glass ceiling

b. ethnocentrism

c. segmented culture

d. monoculture

5.
Program organizer Jean Hollands encourages women executives to be more “feminine,” putting more pink in their wardrobe, crying as the moment strikes them, and peppering their speech with “ums.”  Different ___________ can lead men or women to attach a meaning that is different from the one that a person of the opposite sex intended to convey. 
a. creative mechanisms

b. levels of cohesiveness 

c. stereotypes

d. communication styles

