Chapter 18 End-of-Chapter Video Quiz:

1.
H&B employees have access to a common _________ that stores information about everything from inventory and purchasing to sales data.


a.
software


b.
data warehouse


c.
transaction network


d.
work system

2.
_______, like the one at H&B, were designed to store information for users linked to LANs. They facilitated the development of data warehouses.       

a. Microprocessors

b. Servers

c. Extranets

d. Intranets

3.
___________, such as that implemented by SAP at Hillerich & Bradsby, combines all of a firm’s computerized functions into a single, integrated software program that runs off a single database.

a. CRM software

b. ERP software

c. Data mining

4.
A system like the one being used now at H&B can facilitate ______, where departments share information directly with each other. This streamlines the organizational structure.

a. downward information flows

b. vertical information flows

c. e-commerce

d. horizontal information flows

