PART VIII

Sales Technology 

Directory & Exercises

Sales World Wide Web Directory

While most of your students know about the web, a few do not.  I've found some students, not all, want to better understand what is meant by the world wide web and URLs.  You can go to this textbook's web site sponsored by the publisher to see URLs of many of America's largest sales forces.  Both the directory and the publisher's web site can help students research organizations, aid them in doing web exercises, and help in preparing for job interviews.

ACT! and GoldMine Help Create Customers for Life!

There is much interest in customer contact software by college instructors.  They know industry is using such off-the-shelf software as ACT! (www.act.com) and GoldMine (www.goldmine.com), plus sales forces have created their own software or hired consulting companies to create software.  Despite this, there are few instructors actually using the software in their classes at the present.  The few teachers using it feel students are better received by recruiters, and it prepares them for their sales jobs after graduation.  

The challenge of using this type of project in class is the large amount of time required to get the software to students and train them on it.  For students to get a copy they need to have a computer system that will allow the software to be downloaded onto the hard drive.  This usually requires students to have their own computers.  Computers on my campus are not allowed to download software.  Thus, for some students it is difficult to use this software.  This is changing.

World Wide Web Exercises
Beginning in 1997, I started using two or three Internet exercises in both my sales management and personal selling classes.  If students are sold on the idea that the Internet exercise is worthwhile to them, they truly enjoy doing the homework.  The exercises in this textbook have been used several times in class.  

Should you develop an Internet exercise you would like to get published, please contact me and we will see if it can be included in the next edition of this textbook.
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