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Chapter 9
Supply Chain Management: Managing Business-to-Business Interactions
Answers to Odd-Numbered End-of-Chapter Problems

1.

	Total number of orders
	632

	Late deliveries
	53

	Damaged shipments
	11

	Wrong orders shipped
	14

	Miscounted products in order
	28

	
	

	problems
	106

	orders
	632

	% perfect
	0.832278


3.

	 
	DC #1
	DC #2
	DC #3
	DC #4

	Total orders
	2150
	2460
	1875
	1680

	Pick errors
	20
	18
	28
	35

	Product defects
	15
	24
	12
	42

	Billing errors
	25
	16
	21
	38

	Late deliveries
	14
	12
	10
	21

	
	
	
	
	

	problems
	74
	70
	71
	136

	orders
	2150
	2460
	1875
	1680

	% perfect
	0.965581
	0.971545
	0.962133
	0.919048
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