Case 2: QVC
VIDEO:  Mr. QVC: President and CEO Michael George
Quiz

1.
Michael George is the current CMO of QVC. 
Answer:
F



2.
QVC is the third most popular broadcast network.

Answer:
F



3.
QVC combines informative and entertaining content to introduce new products.

Answer:
T



4.
QVC’s core values include employee participation.
Answer:
F



5.
QVC has revenue of $6.5 billion annually.

Answer:
T



6.
George came to QVC from which of the following organizations?
	a.
	GE

	b.
	Dell

	c.
	NBC

	d.
	Coke

	e.
	CNN


Answer:
B



7.
Which of the following is NOT one of the core values of QVC?
	a.
	Trust

	b.
	Information

	c.
	Community 

	d.
	Inspiration

	e.
	All of the answers are core values


Answer: 
E



8.
The name of QVC’s reality show is?
	a.
	Buy, Buy, Buy

	b.
	Name that Price

	c.
	Room for Improvement

	d.
	Trading Spaces

	e.
	Customer Know How


Answer:
C



9.
Live streaming programs over the internet and video on demand are examples of _______.
	a.
	strategy 

	b.
	structure

	c.
	media platforms

	d.
	advertising options

	e.
	customer habits


Answer:
C



10.
Which markets show growth opportunities for QVC?


	a.
	The US

	b.
	The UK

	c.
	Japan

	d.
	Germany

	e.
	All of the answers have growth potential


Answer:
E


