Case 3: JetBlue Airlines: Is the Blue Fading?
VIDEO:  JetBlue Always: High Touch
Quiz

1.
JetBlue’s strategy is based on high technology. 
Answer:
F



2.
Neeleman would like to bring “humanity” back to the airline industry.
Answer:
T



3.
There are seven key values that guide JetBlue’s strategy.
Answer:
F



4.
The JetBlue Experience was derived in the marketing department.
Answer:
F



5.
In order to accommodate more consumers, JetBlue added an extra row of seats to each plane.

Answer:
F



6.
Low-cost carriers use which of the following flight patterns more often?
	a.
	Point to Point

	b.
	Hub and Spoke

	c.
	Passenger Destination

	d.
	Large to Small

	e.
	Coast to Coast


Answer:
A



7.
JetBlue considers customer service training as _______.
	a.
	regulatory

	b.
	a necessary evil

	c.
	continuous 

	d.
	costly

	e.
	not important


Answer: 
C



8.
How many types of planes did JetBlue start with?
	a.
	5

	b.
	4

	c.
	3

	d.
	2

	e.
	1


Answer:
E



9.
_______ was the highest funded startup in US aviation history.
	a.
	Delta 

	b.
	United

	c.
	US Airways

	d.
	JetBlue

	e.
	Southwest


Answer:
D



10.
Which of the following are seen as core values for JetBlue?


	a.
	Safety

	b.
	Integrity

	c.
	Passion

	d.
	Fun

	e.
	All of the answers are considered core values


Answer:
E


