VB Mail Order Case Study, Chapter 2

When a customer calls in to make an order, management wants all the phone salespersons to say the same things. To get that to happen you are to write a call center application that will present messages that the operator will say.

Create a project for VB Mail Order that will display the possible phone tasks in radio buttons. As the salesperson is talking to the customer they can select from a list of radio buttons and the text to say will appear in a large label. Start by putting a group box on the form and filling it with five radio buttons. To the right of the group box put a large label (the label needs to be large enough to show all the text). When the phone salesperson clicks a radio button the text he/she is supposed to say next will appear in the label. The radio button text and the label text that should come up when the radio button is clicked are:

	Radio Button
	Text in label when radio button is clicked

	New Call
	Thank you for calling VB Mail Order. How may I help you today?

	Place New Order
	I’d be happy to place a new order for you. Which catalog would you like to order from today? What item would you like? We can ship your order to you by ground or by air, which would you prefer? Your order number is…

	Change an Order
	If you can give me your Order Number I can look up your order and make any changes you would like.

	Cancel an Order
	We are always striving to do the best job we can. Is there anything I can help you with before we cancel that order? If you can give me your Order Number I can cancel your order.

	End of Call
	Thank you for calling VB Mail Order.


Be sure to include a button for Exit.

Include a label at the bottom of the form that holds “Programmed by “ and your name.

