MEMO TO:	Store Managers
FROM:	Lynn Tanguay
DATE:	[Current Date]
SUBJECT:	E-mail Marketing
It is estimated that over 50 percent of the United States population uses e-mail, and we are considering a revision in our marketing strategy to include a greater emphasis on e-mail marketing. Before we implement a new policy, we need your input.
Please research the following topics related to e-mail marketing.
· Purpose of e-mail marketing
· Maintaining an accurate data base—name, postal address, e-mail address
· Tracking email performance
· Using an ESP (E-mail service provider)
· Risks involved
The authors listed below have published books on e-mail marketing. Use these books for your references or investigate other sources.
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