Lifestyle Fitness Member Survey
Please take a few minutes and complete this survey to help us serve you better. We need your opinions and suggestions in order to continue to improve the quality of our services and programs. Thank you for taking time to share your comments with us. We appreciate your feedback!
Name:  	E-mail:  

How long have you been a member?
[bookmark: _GoBack]Under 1 year	1-3 years	3-5 years	Over 5 years

Fitness
	Excellent	Good	 Fair	Poor
Friendliness of staff
Assistance with exercise program
Professionalism of staff
Cleanliness of gym
Equipment operation
Equipment meets your needs
Service Desk
	Excellent	Good	 Fair	Poor
Friendliness of staff
Efficiency
Professionalism
Telephone manners

Please indicate the availability and general condition of the areas that you use:

	Excellent	Good	 Fair	Poor
Locker room		
Kids Gym/Playrooms
Cardiovascular area
Gymnasium
Fitness center
Group fitness room
Racquetball courts
Lobby area
