CAREER OUTLOOK—THE INTERNET AND THE WEB


Careers in these areas are so varied and change so quickly that it is difficult to give general advice.  Some careers that involve the Internet, such as online journalism and web video, have already been mentioned.  Other careers, such as online journalism or online advertising, are discussed in later sections.  The rest of this section examines general career opportunities for those interested in non-technical jobs in the online area.  Keep in mind, however, that the Internet creates totally new jobs every at a rapid pace.

Jobs


Entry-level jobs will vary widely depending upon the company.  Newcomers working for a social media site, such as Facebook or MySpace, might start off in the Online Operations Department, handling inquiries from users or advertisers, analyzing the performance of advertising campaigns and scheduling ads for future campaigns. YouTube employs many online account managers who coordinate advertising and marketing efforts.  Those looking to join a company such as Yahoo! or Google, might start in a department called User Experience or something similar where they would work to improve the user-site interface and generally make the site more useful and user-friendly.  


Newcomers might become web developers (also called web designers or web publishers).  Web developers are responsible for the actual creation of a web site, integrating text, graphics, audio and video.  Developers also update the site and make sure that it is functioning properly.


The next step up from web developer is web master.  This is a managerial position that involves working closely with web developers and members of the organization that sponsors the site.  Web masters consult with staff members from departments such as engineering, customer support and public relations.  They are responsible for all aspects of a web site.


Most colleges now offer courses in web page design or related topics.  In addition to these, students should also take courses in computer science, graphic design, journalism, public relations and advertising.  Finally, be on the lookout for those jobs that have not yet been invented.

Salaries

From careesstateuniversity.com:

Median annual salary for a webmaster:  @$66,000

From webdesignersalary.net:

Average annual salary for a web designer:  @$50,000

From the University of Georgia’s annual survey of journalism/mass communication graduates:

Average annual salary for a recent grad working in the Internet area: @$33,000

