Self Exercise: How Satisfied Are You with Your

Present Job?

Very Dissatisfied 

Very Satisfied

1. The way I am noticed when I do a good job 


          
1 —— 2 —— 3 —— 4 —— 5

2. The recognition I get for the work I do 



1 —— 2 —— 3 —— 4 —— 5

3. The praise I get for doing a good job 



          
1 —— 2 —— 3 —— 4 —— 5

4. How my pay compares with that for similar jobs in other companies 
1 —— 2 —— 3 —— 4 —— 5

5. My pay and the amount of work I do 



          
1 —— 2 —— 3 —— 4 —— 5

6. How my pay compares with that of other workers 

          
1 —— 2 —— 3 —— 4 —— 5

7. The way my boss handles employees 


          
1 —— 2 —— 3 —— 4 —— 5

8. The way my boss takes care of complaints brought to him/her by                    1 —— 2 —— 3 —— 4 —— 5

employees
9. The personal relationship between my boss and his/her employees 
          
1 —— 2 —— 3 —— 4 —— 5

Total score for satisfaction with recognition (add questions 1–3), compensation (add questions 4–6), and supervision (add questions 7–9).

Comparative norms for each dimension of job satisfaction are: total score of 3–6 = low job satisfaction; 7–11 = moderate satisfaction; 12 and above = high satisfaction.

SOURCE: Adapted from D J Weiss, RV Dawis, GW England, and L H Lofquist, Manual for the Minnesota Satisfaction Questionnaire (Minneapolis: Industrial Relations Center, University of Minnesota, 1967). Copyright © 1967. Reproduced by permission of Vocational Psychology Research, University of Minnesota.
