FEATURES
Industrial Relations: A Contemporary Approach 3e is a pedagogically rich learning resource. The features of the book that are laid out on these pages are especially designed to encourage and enhance your acquisition of the principle tenets of industrial relations.

IN THE TEXT
Part opener and chapter opener 

Part openers display the series of chapters to come. 

The chapters have been grouped together thematically in each part.

Chapter openers present a list of learning objectives that set out what you should be able to achieve after completing the chapters. Revisit them after completing the chapters to assess your competency.

Introduction

The introduction to every chapter sets the theme for that chapter and provides a brief precursor for the material to come.

BOXED FEATURES
IR news

This boxed feature appears in every chapter and provides a relevant news story about an IR issue that has appeared in the press. 

Work story

This box enhances your understanding of the chapter theme by presenting you with fictional characters and hypothetical issues that affect these characters in the workplace. 

END OF CHAPTER MATERIAL
Final observations and summary

Final observations provide the end point of the argument for the chapter and beyond.

The chapter summary is a synopsis of the whole chapter that reiterates the key themes of the chapter topic. Use these summaries as a reliable pre-exam revision tool.

Discussion questions 

These short-answer discussion questions give you an opportunity to think about and discuss different situations directly related to the chapter you’ve just read.

Case study

End of chapter cases illustrate real-world applications of industrial relations concepts. These cases provide a sense of place for the ideas that have been developed within the chapters. They may be used as the basis for tutorial or class discussion and are accompanied by three to four ‘issues for debate’ questions.

Further reading 

At the end of every chapter a list of further reading is provided to encourage you to extend your reading around chapter themes.

