Questionnaire for a thesis on the topic

TRUST AND KNOWLEDGE SHARING

Dear student, 

My name is Suzan Webster and I am an IB master student at the University of Maastricht. By answering this questionnaire you will help me realizing my final thesis. This survey aims at understanding knowledge sharing. Please read each question or statement carefully and try to answer all questions honestly and to your best knowledge. It takes on average ten minutes of your time. Your answers will be treated confidentially and only for this research. I greatly appreciate your help!

Please state your level of agreement regarding the following statements by marking one of the circles. 1 = disagree, 2 = somewhat disagree, 3 = neutral, 4 = somewhat agree, 5 = agree.


1    2    3    4    5   

                                                                                                                        Disagree                Agree

I think that knowledge sharing results in increased performance.   
O   O   O   O   O    
To my opinion, knowledge sharing in a subgroup results in increased 
O   O   O   O   O

performance.  

To my opinion, knowledge sharing before the exam results in increased 
O   O   O   O   O

performance.                                                                                                                                      

I enjoy assignments that involve a high level of cooperation with other 
O   O   O   O   O

people.

I prefer to work independently rather than in a group 
O   O   O   O   O

I knowingly withhold information when this makes me better.  
O   O   O   O   O

Protecting one’s knowledge is considered to be a way of life in this 
O   O   O   O   O

university.

It is important to me to be better than others.
O   O   O   O   O

When I receive valuable information from a study friend, I will 
O   O   O   O   O

inform my other study friends.

In which course(s) did you participate in block 3?

□ 2013B Productivity
□ 3013B Strategic management

□ 3002B Marketing research
□ 3017B International investments

□ 3001B Consumer behaviour
□ 3025B Information management

□ 3005B Basic supply chain management
□ 3036B International financial man.

□ 3006B E-supply chain management
□ 3038B Management control

□ 3009B Organization theory
□ 3040B System analysis and design

□ 3010B Human resource management


Did you have a group assignment/presentation and an exam during this course(s)?

□ Yes, (if  multiple, choose one) course code:   _   _   _   _   B

□ No, please pick another course:   _   _   _   _   B 

How many students formed the subgroup?

□ 1
□ 2
□ 3
□ 4
□ 5





Specify them by first name or initial(s):

Myself, member 1:.................................................................................................................

Member 2:..............................................................................................................................

Member 3:..............................................................................................................................

Member 4:..............................................................................................................................

Member 5:..............................................................................................................................

Grade received for subgroup assignment:.....................................:........................................

Questions about your subgroup members will follow. Please make sure that you keep the same order for M1, M2, M3 etc. All questions are related to this course, with these subgroup members and associated exam. 

The subgroup

The following statements are related to your subgroup in block 3. 

Please state your level of agreement regarding the following statements by marking one of the circles. 1 = disagree, 2 = somewhat disagree, 3 = neutral, 4 = somewhat agree, 5 = agree.


1    2    3    4    5           

Content specific knowledge is all knowledge about the content of the
O   O   O   O   O
course that you obtained before/during the course. I shared all relevant,
Disagree                Agree
content specific, knowledge I posses with my subgroup members. 



Skill related knowledge is all knowledge about how to present, how
O   O   O   O   O
to structure a paper, how to summarize etc. Skills that are not specific 

to this course. I shared all relevant, skill related, knowledge I posses 

with my subgroup members. 


I was a cooperative member in my subgroup.
O   O   O   O   O

It was important to me to be better than my fellow subgroup members.
O   O   O   O   O

I shared content specific knowledge even though I knew that my 
O   O   O   O   O

knowledge level would not increase. 

I shared skill related knowledge even though I knew that my knowledge 
O   O   O   O   O

level would not increase. 

I knowingly withheld knowledge from my subgroup members 
O   O   O   O   O

because this would make me better than them.

I contributed less to the end of the group assignment. 

O   O   O   O   O

Within my subgroup I was evaluated relative to others.
O   O   O   O   O
My fellow students tried to gain more strategic importance and power 
O   O   O   O   O

inside the subgroup.
Individual students within my subgroup tended to outperform each other.
O   O   O   O   O

Students from within my subgroup felt that the goals of the subgroup
O   O   O   O   O

members were in harmony with each other.
The following statements are related to your subgroup in block 3. 

Please answer the question by circling Y for Yes and N for No.
	Subgroup member:
Name / initial: 
	2 
CM2......
	3
CM3......
	4
CM4......
	5
CM5.......

	Did you have the first contact with this subgroup member during this course?
	Y / N
	Y / N
	Y / N
	Y / N


Please state your level of agreement regarding the following statements by filling in the table for each group member. 1 = disagree, 2 = somewhat disagree, 3 = neutral, 4 = somewhat agree, 5 = agree.

	Subgroup member:
	2 
	3
	4
	5

	 Prior to working together with this person in my subgroup I:
a- assumed that he or she would always look out for my interests.
	D1M2

	D1M3

	D1M4

	D1M5


	b- assumed that he or she would try very hard to make sure I was not damaged or harmed.  
	D2M2

	D2M3

	D2M4

	D2M5


	c- felt like he or she cared what happened to me.
	D3M2

	D3M3

	D3M4

	D3M5


	d- believed that this person approached his or her job with professionalism and dedication.
	D4M2

	D4M3

	D4M4

	D4M5


	e- believed that given his or her past performance, I saw no reason to doubt this person’s competence and preparation.
	D5M2
	D5M3
	D5M4
	D5M5

	f- would have felt awkward talking to this person about a non-work related problem
	D6M2

	D6M3
	D6M4
	D6M5

	g- knew this person well outside of work-related areas.
	D7M2
	D7M3
	D7M4
	D7M5

	
	
	
	
	

	This member and I would both feel a sense of loss if one of us leaves and we could no longer work together. 
	EM2
	EM3
	EM4
	EM5

	When I receive valuable information from a study friend, I will inform my subgroup members. 
	FM2
	FM3
	FM4
	FM5


	Subgroup member:
Name / initial: 
	1 
contrim1
	2
contrim2
	3
contrim3
	4
contrim4
	5
contrim5

	My subgroup members and I contributed: (in total 100%)
	         %        
	%
	%
	%
	%


Please state your level of agreement regarding the following statement by filling in the table for each group member. 1 = never, 2 = by coincidence, 3 = once in a while, 4 = regularly, 

5 = often.

	Subgroup member :
	2 
	3 
	4 
	5

	I still meet with my subgroup member:
	meetinm2
	meetinm3
	meetingm4
	meetinm5


The exam

The following statements are related to your exam in block 3. 

Please state your level of agreement regarding the following statements by marking one of the circles. 1 = disagree, 2 = somewhat disagree, 3 = neutral, 4 = somewhat agree, 5 = agree.


1    2    3    4    5   I share knowledge to prepare for the exam.
O   O   O   O   O


Disagree                Agree

I was a cooperative member while studying for the exam.
O   O   O   O   O

It was important to me to obtain a higher grade for the exam than my 
O   O   O   O   O

fellow students.

I shared all relevant, content specific, knowledge I posses to study for 
O   O   O   O   O

the exam, with my study friends. 

I shared all relevant, skill related, knowledge I posses to study for the 
O   O   O   O   O

exam, with my study friends. 

When I receive valuable knowledge for the exam from a study friend, 
O   O   O   O   O

I will inform my other study friends.

I knowingly withheld knowledge from my study friends because this
O   O   O   O   O

would make me better than them.

Please state your level of agreement regarding the following statements by filling in the table for each group member. The group members should be in the same position as indicated above. 

1 = disagree, 2 = somewhat disagree, 3 = neutral, 4 = somewhat agree, 5 = agree.

	Subgroup member number:
Name / initial: 
	2
...............
	3
...............
	4
..............
	5
..............

	I shared all relevant, content specific, knowledge I posses to study for the exam, with my subgroup members:
	H1M2
	H1M3
	H1M4
	H1M5

	I shared all relevant, skill related, knowledge I posses to study for the exam, with my subgroup members:
	H2M2
	H2M3
	H2M4
	H2M5

	When I receive valuable knowledge for the exam from a study friend, I will inform my subgroup members:
	H3M2
	H3M3
	H3M4
	H3M5

	I knowingly withheld knowledge from my subgroup members because this will make me better than them.
	H4M2
	H4M3
	H4M4
	H4M5

	I shared content specific knowledge with my subgroup members, even though I knew that my knowledge level will not increase. 
	H5M2
	H5M3
	H5M4
	H5M5

	I shared skill related knowledge with my subgroup members, even though I knew that my knowledge level will not increase. 
	H6M2
	H6M3
	H6M4
	H6M5


Hypothetical situation

Imagine your last subgroup members and assignment. Now one element is changed. Instead of receiving the same grade for all subgroup members, you can all redistribute your grade at the end of the course. So, suppose you as a subgroup received a grade 7. Since you are with 4 members (for example) the total points that you receive as a group is 7*4=28. Now each member can redistribute the 28 points between the 4 members. The following questions concern your subgroup in block 3, the only difference is the redistribution of the grades. 

Please state your level of agreement regarding the following hypothetical statements by marking one of the circles. 1 = disagree, 2 = somewhat disagree, 3 = neutral, 4 = somewhat agree, 

5 = agree.
1    2    3    4    5

To my opinion, knowledge sharing in a situation where grades can be 
O   O   O   O   O

redistributed results in increased performance.                                              
Disagree                Agree

I would share knowledge with my fellow subgroup members when 
O   O   O   O   O

grades were going to be redistributed.

I would like to be a cooperative member in this subgroup.
O   O   O   O   O

It is important to me to obtain a higher grade for the subgroup 
O   O   O   O   O

assignment than my fellow students.                                                                     


I would share all relevant, content specific, knowledge I posses with my 
O   O   O   O   O


subgroup members if grades were going to be redistributed. 

I would share all relevant, skill related, knowledge I posses with my 
O   O   O   O   O


subgroup members if grades were going to be redistributed.

I would share content specific knowledge even though I know that my 
O   O   O   O   O

knowledge level will not increase. 

I would share skill related knowledge even though I know that my 
O   O   O   O   O

knowledge level will not increase. 

When I would receive valuable knowledge from a study friend, I will
O   O   O   O   O

inform my subgroup members. 

I knowingly withhold knowledge from my subgroup members,  
O   O   O   O   O

because this will make me better than them.

If you could redistribute grades for this subgroup

	Subgroup member number:
Name / initial: 
	1: 
..............
	2:
..............
	3:
..............
	4:
..............
	5: 
..............

	Total grades to be divided = number of group members * grade 7. 
I grade my subgroup members and myself as following: 
	redistm1                 
	redistm2
	redistm3
	redistm4
	redistm5


Gender:    
□ Female
□ Male

Nationality:   
□ Dutch   
□ German   

□ Other:.................................

Age:.............................

Study:   
□ Economics  □ International Business
□ Other:.................................

Study year:...................





       

Thank you for your participation!

