Electronic Health Records/Hamilton-2e ~Errata


Errata for Electronic Health Records/Hamilton/2e

LO 7.2 ORDERING TESTS
(Missing from page 146. Please read before commencing Exercise 7.2)

One of the most critical skills a medical assistant performs is documenting the ordering of tests on behalf of the practitioner. Some tests that are performed in the medical office can be conducted by the MAs providing they have had appropriate training and the physician is on the premise. For example, a policy of the medical clinic may be to allow an MA to perform a throat swab for patients whose chief complaint is a sore throat. A throat swab can be conducted during the initial patient intake period when the MA is recording the chief complaints and vitals. Performing the test before the patient is seen by the practitioner, enables the throat culture results to be available when the diagnosis is ready to be determined and medication prescribed. This procedure creates greater efficiency in the medical office. 

In the SpringCharts EHR program the clinician initially records the symptoms and problem areas mentioned by the patient under the Chief Complaint (CC) tab of the office visit note. The clinician then records the vitals by clicking on the Vitals tab in the note. If the specific chief complaint typically requires that the clinician perform an in-house test to determine the diagnosis and the clinician has been authorized to do so, the Test tab (A) can be selected and a search be conducted for the test name from the database in the upper right field (B), as seen in the following illustration. The clinician will type in the name of the test or a portion of the name and conduct the search. If the search is performed after typing only a few letters then several tests may appear in the Select Test to Order window (C). The appropriate test is selected and the test name and code moves to the lower Selected Tests window (D). Several tests can be ordered in this fashion.  Once the appropriate test(s) is located in the lower window the clinician will select the [Order Selected Tests] button (E) in the lower right corner of the office visit screen. The test(s) is then sent to the middle panel of the office visit screen (F) where they become part of the official office visit note; they are also sent to the Pending Tests area of the EHR program where they wait for the results to be posted. 

Tests can be ordered in the office visit note by an MA before the patient is seen by the physician or they can be ordered by the physician during the examination process. Tests that need to be performed at an outside testing facility will need be created as a physician order and electronically sent to the testing facility; a paper copy is typically printed for the patient. To print the physician order, the practitioner selects the printer icon in the middle Tests window (G). The diagnosis(es) from the office visit note is automatically added to the order. The practitioner also has the opportunity to add additional popup text and the patient’s primary insurance before the order is printed out.
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Ordering a test in the office visit note.

Once the in-house test results have been recorded by the MA technician in the Pending Tests area of the program, they are available to be viewed in the office visit note. The physician simply clicks on the test name in the lower middle window in the test portion of the office visit screen and a test results window will appear, as seen in the following illustration, enabling the physician to diagnose the chief complaints accurately.
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Viewing test result in the office visit note.

Exercise 7.4 Creating a New Patient Information Sheet (LO 7.5)

1. Click on the New menu in the main Practice View screen and select the New Patient Instruction. Click [OK] in the information window and select the [Write your own] button.

2. Open your web browser and type in the URL address: www.familydoctor.org. In the Search field located in the upper right corner type Pap Smears and conduct a search. On the displayed page select the article Cervical Cancer/Overview. On the following page click on the Print this icon to the upper right of the article and select the Print whole article option. To highlight this information press down the [Ctrl] key then, while holding down the [Ctrl] key, press the [A] key. Release both keys. Right-click on any highlighted area and choose Copy. Close the web page and return to the SpringCharts program. Click in the Patient Instruction window. Using your key pad, press the [Ctrl] + [V] keys. Highlight the bottom section of the instruction that begins with: Reviewed/Updated and delete this section. At the bottom of the instruction sheet type: For more information contact our office at (214) 674–2000. Move to the top of the article and delete the following: familydoctor.org -- health information for the whole family - Return to Web version Return to Web version.
3. Change the Patient Instruction Name to Pap Smears and click the [Save] button.

4. To view all the patient instructions in the program select the Edit menu and choose Patient Instructions. You will notice your Pap smear instruction sheet listed here. In this window instruction sheets can be modified, exported, and deleted, and new ones can be created. Close the window.
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