WebTee.biz Web Site Proposal
Company Information: WebTee.biz produces quality customized tee shirts. WebTee.biz manufactures the tee shirts and uses a proprietary process to embroider any design or logo onto the tee shirts. The company is located in Seattle, Washington. Customers can come to the production facility to place orders. In addition, orders are accepted by fax, mail, or e-mail. Customers cannot yet place orders online, although the company plans to eventually expand its Web site to provide this option.
Project Overview: WebTee.biz plans to launch a Web site that will serve both as a corporate presence site and as an e-commerce site. The company sells custom tee shirts directly to consumers. Its target market is individuals who regularly purchase one or more tee shirts at full price from retailers (in particular, individuals between the ages of 15 and 25). The company also targets coaches, human resource managers, and event planners. These individuals use tee shirts to create a unique look for their team, employees, or event clients.
Since the initial budget for the site is limited, the first goal is to create a basic corporate presence site with a home page, a contact page, and a page to display recent press releases about the company. The initial e-commerce portion will consist of a products page that displays the company’s four basic tee shirt styles and links to an order form. The order form allows customers to place orders online. An FAQ (frequently asked questions) page is also planned to provide answers to questions customers commonly ask.

The company is not yet ready to accept electronic (online) payments. It calls customers after orders are placed to get credit card information or it accepts checks by mail. The company plans to add online payments in a later phase of the Web site’s development.

Theme: The company’s logo uses primary colors (red, blue, and yellow). The company wants the site to use primary colors in some way. However, the site must also be very clean and easy to navigate.

Special Considerations: When custom orders are placed online, the customer will e-mail a file with the logo or design art. The company wants to be able to easily expand the site as the business grows.

Navigation: All pages will connect to the home page, except the order form. The order form will be accessed by a hyperlink below the pictures showing the tee shirt styles available.

Development Time Line: The company would like to launch the site in three months. During the last month of the development, the company wants to have access to the site as it is under development so that various employees can test the site and provide feedback. The company wants to see samples of the layouts proposed and a clear diagram showing the proposed site navigation.

Maintenance: The company wants you to provide ongoing maintenance for the site. This will include adding press releases, updating product information, checking hyperlinks regularly, and so on.
