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TRANSMISSION SERVICE CHALLENGE

NATEF Standard(s) for Automatic Transmission & Transaxle:
B2 Service transmission; perform visual inspection; replace fluids and filters.

Directions: Read the challenge below and then list (1) possible causes, (2) Safety First Practices, and
(3) Tools and Equipment Required if a technician were to perform a Quick ✔ Check.

Possible Causes of This Challenge:

1.

2.

3.

4.

5.

Tools and Equipment Required to Quick ✔ Check This Challenge:

1.

2.

3.

4.

5.

Safety First Practices to Follow to Quick ✔ Check This Challenge:

1.

2.

3.

4.

CUSTOMER’S CONCERN

My transmission fluid smells like burnt paper and is dark in color. The car shifts fine. I think that
servicing the transmission now would help to prevent any troubles in the future.
Customer Vehicle: Subaru Legacy.


