11-1 FRIEND OR FOE?

1. Recall a time when you were involved in a conflict with a friend.

a. Describe what the conflict was about.

b. Identify the steps each of you took to try and manage this conflict.

c. What was the final outcome and how satisfied are you with the result?

2. Now think of a time when you were involved in a conflict with someone

     who was not a friend.

a. Describe what the conflict was about.

b. Identify the steps each of you took to try and manage this conflict.

c. What was the final outcome and how satisfied are you with the result?

3. Compare the situations.  Were there more similarities or differences?

     How were your management strategies different?  In which instance were

     you more interested in only your satisfaction?

