
  
Preface to the Seventh Edition

In one way, release of the 7th edition of Human Resource Management is not so exciting to me. 
Economies around the world are in a pretty bad shape. The USA has the same person re-elected as 
the President for second term. What he did or did not do in the first term is likely to stretch in the 
second term. The IMF predicts a growth rate of just two percent in 2013 for the super power. Con-
trary to the doomsayers, Eurozone has survived but economic recovery is nowhere near in sight. The 
growth projected by the world body for the continent is only one percent. Japan has a new Prime 
Minister but the incumbent is yet to get a grip on deflation, forget the revival of the country’s falling 
economy. The IMF gives a growth rate of only one percent in 2013 for Japan. China has a new team 
of administrators in her government but the hope of democracy ushering in is dim. Her economy is 
also cooling. Arab Spring has almost dried up. Old order continues though hundreds of youth lost their 
lives fighting for democracy. Businesses in all these continents are witnessing down times so are the 
activities relating to people management. Release of a new edition/title of a book on human resource 
management is obviously cheerless.
 However, the event is peachy in India. With a forecasted GDP growth rate of six percent for 2013, 
Indian economy stands out second only to China. Macroeconomic indicators in India are favourable 
for business growth. The country has a vibrant democracy; her growth has been propelled by internal 
consumption instead of being anchored on exports; service sector is dominating over manufacturing; 
and growth is bottom-up driven but not being imposed by the Government. Corporate sector has been 
doing well, executive compensation is skyrocketing and employee hiring is going on unabated. In the 
all-round upbeat mood, several new things are happening in the field of human resource management. 
Any new title/edition on the subject should incorporate all the new dimensions and the 7th edition of 
Human Resource Management seeks to precisely do that.
The present edition of Human Resource Management carries several changes, as listed below:

Coverage

With a total of 33 chapters [28 in the book and 5 on the Online Learning Centre (OLC)], the book 
covers A to Z of HRM. It can be a point of reference for any concept on managing human resource.

New Feature

The present edition adds a new feature called “Walk the Talk”. Found in each chapter, “Walk the 
Talk” contains do’s and don’ts majorly addressed to the HR practitioners. These tidbits are practical 
guidelines ideal for would-be managers as well as for HR managers to handle people related issues 
with professionalism. 
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New Chapters

Four new chapters, stated below, are added in the book:
Chapter 10 – Employee Engagement
Chapter 15 – Organisational Culture
Chapter 20 – Labour Laws
Chapter 28 – HR Practices in Small Scale Units

Recast

Two chapters have been thoroughly recast: Chapter 3 – Integrating HR Strategies with Business Strat-
egy; and Chapter 8 – Training and Development, and Career and Talent Management

Additions

New sections have been added in almost all chapters as shown below:
Chapter 1
 l Factors determining status of HR department in an organisation
 l Outsourcing
 l Dave Ulrich model of human resource management
Chapter 2
 l Impact of government on HR activities
 l New observations on labour
Chapter 4
 l Practical succession planning grid
Chapter 5
 l Job characteristics model
 l Digitised manufacturing
Chapter 6
 l Contract workers and temps
Chapter 7
 l Evaluation of selection process
Chapter 9
 l Paradigm shifts in performance management
 l Principles of performance management
 l Performance Improvement Plans (PIPs)
Chapter 11
 l Compensation philosophy
 l Tax implications of salary/wage
 l Salary bands
Chapter 13
 l Opening vignette
 l Popular benefits and services programmes
 l Benefits strategy
 l Ever rising benefits and services
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Chapter 16
 l Safety culture
 l ISO safety standards
 l Disclosure problem
Chapter 18
 l Resolving conflict
 l Managing discipline
 l B-players
Chapter 19
 l HR as a stakeholder in IR
 l ILO as a stakeholder in IR
 l NLC as a stakeholder in IR
Chapter 21
 l Managing unions
Chapter 22
 l Temp and contract labour as causes for disputes
 l Technology resulting in disputes
 l Disputes manifestation
Chapter 23
 l Siemen’s way of combating corruption
 l Compliance department
 l Enterprise risk management
 l Vigilance/investigation unit
Chapter 24
 l Balanced Score Card
 l HR Dash Boards
Chapter 25
 l Managing diversity
 l Feminising workforce
 l Knowledge management
Chapter 26
 l Inpatriation

Additionally

With four new chapters, recasting of two chapters, the continuing cases on Vybhav Corporation, walk 
the talk, new cases, new tables and updated statistical data, additional pause and ponders and several 
additions to the text, 7th edition of the book looks more matured, more contemporaneous, better or-
ganised, pedagogically richer and highly student friendly.

On the Online Learning Centre

Section 8 which includes the following five chapters, is part of the Online Learning Centre (OLC):
 l Inducting and Placing New Hires
 l Motivation Perspectives
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 l Motivation in Action
 l Empowering Employees
 l Communicating with Employees
The HRM Assignments are designed with the objective of providing students with an opportunity to 
practise the HRM concepts by applying them in workplace situations. The HRM Assignments will 
have the following 3 sections for each chapter:
 l Section A – Multiple Choice Questions, Fill in the Blanks and Match the Following 
 l Section B – Sample situations from the workplace followed by questions to test the students’ 

abilities to resolve them
 l Section C – News articles and live reports of existing companies, designed as mini cases, fol-

lowed by questions to test the application of HRM concepts with relation to actual happenings 
in business

OLC will also contain PowerPoint Presentations, Bibliography and Web Resources.
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