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4.48   Exploring QuickBooks with Rock Castle Construction  

Step 1: What do you think are the most likely causes of the two 
errors? Be specific regarding which transactions might be 
in error. 

Step 2: How would you correct each of the errors? Specifically, 
what actions would you take so that your trial balance 
would show the correct balances? 

EXERCISE 4.5: WEB QUEST 
Rock Castle has heard that QuickBooks now offers a Point of Sale 
product to go with QuickBooks. He wants to know more about the 
product and whether it is a good choice for Rock Castle 
Construction.  

Step 1: Using an Internet search engine, such as Google, research 
QuickBooks Point of Sale products. 

Step 2: Prepare an email to Rock Castle summarizing the main 
features of the Point of Sale product. Include your 
recommendation whether this is a worthwhile product for 
Rock Castle Construction to use.  

REFLECTION: A WISH AND A STAR  
Reflection improves learning and retention. Reflect on what you have 
learned after completing Chapter 4 that you did not know before you 
started the chapter. 

A Star:  

What did you like best that you learned about QuickBooks in 
Chapter 4?  

A Wish:  

If you could pick one thing, what do you wish you knew more about 
when using QuickBooks?  
 
 


