Chapter 6
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21.
120 Percent or 36/30 or 1.2 (then convert to a percentage). Remember the formula for efficiency is actual output divided by standard output.   

22.
3 minutes (30 seconds x 6 stations/ 60 seconds per minute)

23.
120 units per hour (60 minutes/hour x 60 seconds/minute divided by 30
            seconds/unit)

