October 1, 2001
Dear Member:

Thank you for subscribing to The Downtown Internet Café bonus program. This program is designed to give you hassle free access to the Internet and reward you along the way. Every time you visit The Downtown Internet Café you can earn hours on your bonus card.
In appreciation for becoming a member of the bonus program, on your next visit you will receive 10 extra bonus points. The table below shows the award schedule for the bonus program.
Each month you will receive The Downtown Internet Café newsletter, which contains articles that are of interest to our customers. The newsletter will also include announcements of special bonus awards for members only. If you have questions about the bonus program, call 1-800-555-1234 or come in and speak to a representative.

We are delighted with the opportunity to serve you and we look forward to seeing you soon.

Sincerely,

[Student Name]

