October 1, 2001
Dear Member:

Thank you for joining Video Tower and becoming one of our most valued members. Here’s your new Video Tower card! Using your new card is as easy as 1-2-3.

1. Please sign your new card in ink with your usual signature. 

2. If you have an old card or a temporary card, destroy it immediately. 

3. Always carry your new Video Tower card with you. 
Your new card identifies you as a member and guarantees you a pleasant experience at any of The Video Tower locations throughout the country. 

You can begin using your new Video Tower card with your very next visit. In appreciation for becoming a Video Tower member, you will receive 10% off the first purchase you make in our multimedia shop. Please turn in this letter at the time the discount is given.
Additionally, each month you will receive The Video Tower Update, a newsletter about new products, movie trends, and upcoming events. The newsletter will also include announcements of special sale days for our members only. If you have questions about an event, call 1-800-555-9838 or come in and speak to the Customer Service representative.

We are the leading video store in the country with a tradition of personal, friendly service. As you use your new Video Tower membership card, you will discover the many conveniences that only our members enjoy. 

We are delighted with the opportunity to serve you and we look forward to seeing you soon.

Sincerely,

The Video Tower Manager

