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More on E-Mail

Problem: Pornographic e-mail spam

What to do? Stephen Wildstrom gives the following facts and advice:1

Unfortunately, there is little individual mail recipients can do to block pornographic spam. Junk-mail filters included in e-mail programs will catch some but not all such spam. Return addresses in most pornographic e-mails are fake. However, investigation shows that the distribution of spam relies on facilities provided by major carriers and ISPs that either provide Internet connections or host the websites of spammers. Although most e-mail systems prohibit the sending of unsolicited messages, they do little to actually prevent it. Responsible mail system operators—ISPs (Internet Service Providers), corporations, and institutions—should reuse to accept mail from any network that allows spammers to operate.

Want to do something if you’re spammed? Try supporting organizations such as Spamhaus Project (www.spamhaus.org) who try to detect and list spam operations. Or write a letter to ICANN (Internet Corporation for Assigned Names & Numbers; Chapter 9 in the Complete version and Chapter 8 of the Intro version of the textbook), one of the Internet’s few regulators, and state your support for requiring every domain to publish the name of a responsible individual with a physical address and a genuine phone number. Many now list no individual and only a post office box.

Of course, pornography is not the only kind of spam. According to upfront@businessweek.com, 25.3% of spam is financial-related, 19.2% sells products, 16.5% is related to religion and spirituality, 5.7% to sex, 4.2% to health (29.1% other).2

Problem: E-mail addiction

What to do: According to a Gartner Group study,3 42% of American e-mail users check e-mail on vacation. Nearly 1 in 4 look for messages every weekend. And perhaps 6% of users could be classified as compulsive e-mail checkers. Dr. David Greenfield, founder of the Center for Internet Studies in West Hartford, Conn., suggests that the brain gets the same kind of hit from e-mail as it does from gambling.

If you’re spending too much time with e-mail, Chris Taylor of Time magazine suggests the following remedies, among others:4

· If you didn’t send so much e-mail, maybe you wouldn’t get so much.

· If an e-mail thread has gone back and forth three times, it’s time to pick up the phone.

· Think twice about the people you put on your cc: (copy) list). What will you do if they all respond?

· Turn off the computer bell or chime that sounds every time an e-mail comes in.

· Answering messages the moment you get them creates an expectation that you will always respond quickly. Let it be known that you won’t. Train people to call if it’s really urgent.

· Touch each message only once. If it isn’t relevant (or you don’t know the sender), delete it. (And don’t forget: To help prevent introducing a virus into your computer system, never open attachments sent by unknown people or organizations.)

· Use your program’s spam filter and divert relevant e-mail to their own folders.

· Designate one day a week that is e-mail free. 

And don’t think about it on vacations.
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