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Other online resources

Your textbook mentions several resources available on the Web, such as e-tailing, auctions, financial services, job-hunting services, and B2B commerce. Here you’ll find information on some additional resources. We’ll add more resources as the months go along.

· Book sharing for disabled people: A website called Bookshare (www.bookshare.org) allows file sharing by people who have disabilities that hamper or prevent them from reading printed text. An amendment to the 1990 U.S. copyright law allows certain organizations to distribute literary works in special formats for use by the disabled. Users must provide written proof of disability, and the site encrypts each book that it has scanned in electronic format, so its use can be traced. Users pay about $50 per year to hear the scanned texts read aloud.

· Online grocery shopping: A few large grocery chains—for example, Albertson’s, Ahold USA (Stop & Shop), and Safeway--are offering online grocery shopping in major U.S. cities such as Chicago, Washington, Boston, San Francisco, San Diego, Los Angeles, and Portland (Or.). To use a shopping website, the user registers personal information on the site, and then either types the name of a grocery item into a search box or searches individual departments for items. Customers who have frequent-shopper cards are also shown lists of items they have recently bought, to speed selection. After the order is completed, it is transmitted to a store near the customer, where “pickers” roam the store aisles with tote bags, each designated for a customer’s order. A computer printout tells the picker which items to get from which shelves in which aisles. The packed bags are put on a van and delivered to the customer’s home in a 2-hour time window specified by the customer. The grocery chain charges a fee of $10 or a bit more for the service.

· Travel websites: Many major websites offer discounted airfares. Examples are www.expedia.com, www.travelocity.com, www.orbitz.com, www.cheaptickets.com, www.onetravel.com, and www.travelnow.com. According to a recent study done by Consumer Reports, the sale of air travel on the Web was the single largest e-commerce category on the Web by the end of 2001. However, even if you enter the same criteria to these websites, you may obtain different results. Thus Consumer Reports rated the major travel sites and found that, although no site could be called “best overall,” Expedia excelled in offering the lowest fares, and Travelocity offered the best flight itineraries coupled with low fares. Both sites offered the best customer service and security; Travelocity was easiest to use. (The study did not include airlines’ own websites, where you can also buy tickets. And some airlines—for example, Southwest and JetBlue—do not participate in many of the discount sites.)

Comparison-shop among several websites for your itinerary before you decide to purchase tickets. If you use a discount website, note the restrictions and other rules carefully before you buy tickets. Although you may get a really low fare, you may find it difficult if not impossible to make changes later.

Some people still prefer to use a travel agent for 1-stop shopping. If you have an American Express card, you can use their online travel agent service.

Or you can use a travel search service such as www.4-discount-airfares.com. This site provides a lot of information on fares and itineraries, offers the option of getting quotes from a travel agent, and offers some tickets for sale (but often these tickets are cheaper at airlines’ own sites).

www.hotwire.com is affiliated with major airlines, hotel chains, and car rental companies. It sells seats, beds, and cars that are left over. If you don’t mind not knowing your flight times or airline until after you buy your tickets, this site may be for you. 

The travel section at www.ebusinessrate.com gives information on how people rate various travel websites.

· Health websites: E-health—the use of the Internet for health information, as a recent Harris Poll defines it—is extremely popular, used by about 80% of the people who are online. Of course, as they must with any other type of information found on the Internet, users must try to determine the reliability of health information. Experts recommend these steps for users searching for health information: Allow plenty of time for the search; check who sponsors each site; check the date of the information; consult at least 4 to 6 sites.

The Medical Library Association’s top ten most useful consumer health websites (as of June 2002):1
--www.cdc.gov The Centers for Disease Control and Prevention

Topics include “Health Topics A-Z,” health recommendations for travelers worldwide, and health hoaxes.

--www.healthfinder.gov Healthfinder

Sponsored by the U.S. federal government, it has links to online health journals, medical dictionaries, minority health information, prevention, and self-care (in English and Spanish).

--http://healthweb.org HealthWeb

This site is run by librarians and experts at academic medical institutions in the Midwest.

--http://hivinsite.ucsf.edu HIV InSite

This site is operated by the University of California-San Francisco AIDS Research Institute and has information on HIV and AIDS (in English and Spanish).

--www.mayoclinic.com Mayo Clinic

This site is run by more than 2,000 doctors, scientists, and writers at the clinic. It includes interactive tools to help consumers manage their health.

--http://medem.com Medem

This is a project of leading medical societies, including the American Medical Association, the American Academy of Pediatrics, and the American College of Obstetricians and Gynecologists.

--http://medlineplus.gov MEDLINEplus

This site is run by the National Library of Medicine. It covers diseases, conditions, and wellness issues, as well as physician and hospital directories, medical dictionaries, and brand-name drug information.

--www.4women.gov National Women’s Health Information Center

This site is operated by the U.S. Public Health Service’s Office on Women’s Health (English and Spanish).

--www.noah-health-org NOAH: New York Online Access to Health

This site has state, local, and federal health resources (English and Spanish).

--http://oncolink.upenn.edu Oncolink

This University of Pennsylvania Cancer Center site gives information on the various forms of cancer and issues for patients and families.

Other top health sites are as follows:

www.cancer.org American Cancer Society

www.acor.org Association of Cancer Online Resources

www.cancercare.org Cancer Care, Inc.

www.cancer.gov The National Cancer Institute

www.fcco.org/resources/html Families of Children with Cancer

www.wcn.org Women’s Cancer Network

www.americanheart.org American Heart Association

www.women.americanheart.org American Heart Association’s Women’s Website

http://tchin.org Congenital Heart Information Network

http://modimes.org March of Dimes Birth Defects

www.nhlbi.nih.gov National Heart, Lung, and Blood Institute

www.acsm.org American College of Sports Medicine

Sources: Reno Gazette-Journal, March 4, 2002; The New York Times, May 6, 2002; Orlando Sentinel, June 16, 2002; Newsweek, June 10, 2002; The Kansas City Star, June 9, 2002; The Milwaukee Journal Sentinel, June 17, 2002; The Detroit News, May 29, 2002.
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