Click-Along 7-2 (p. 275 Complete Version)

More on the practical uses of communications

As your textbook describes in Chapter 2, an Internet Service Provider (ISP) is a company that connects you through your communications line to its servers, or central (host) computer, which connect you to the Internet via another company’s network access points. One of the major ISPs in the U.S. is Earthlink, started by Sky Dayton in 1993. Recently he launched Boingo Wireless, an ultra-high-speed wireless Internet service in major hotels, airports, coffee shops, and other popular areas. Boingo started with about 400 “hot spot” locations in the U.S. and as of June 2002 had about 600. (Hot spots are places with live WiFi signals. WiFi, or 802.11b, is a short-range wireless digital network technology, as described in this chapter on telecommunications). Boingo is designed for business travelers who are frustrated with slow dial-up (telephone) access to the Internet. Dayton’s intent is to make Internet access outside the office or home simple and powerful.

Among the available hotspots are

· Airports such as Dallas/Fort Worth, Austin-Bergstrom, San Jose, Seattle-Tacoma, Atlanta-Hartsfield, Chicago-Midway, Philadelphia, Baltimore-Washington, Washington-Dulles, and Boston Logan.

· Hotels such as Four Seasons, Hilton, Marriott, Sheraton, Radisson, and Wyndham.

· “Free community” networks in San Francisco, St. Louis, Jacksonville, Fla., Austin, and other cities.

Boingo users need Boingo software, which can be downloaded from www.boingo.com, a Boingo service plan (choose from a monthly charge plan, a per-use charge plan, or an unlimited use plan), and a WiFi PC card (about $70) to slide into the appropriate slot in the laptop computer. When you’re on he road, you use Boingo software to “sniff” the air for a WiFi network. It shows you what it finds.

Once installed, Boingo software will automatically update itself to ensure user are always running the latest version of the software and have the latest Boingo hot-spot location database.

In June, 2002, Boingo joined with SMC networks, which bundles Boingo software with its PC cards.

