CHAPTER 1:
SELF-ASSESSMENT AND CHOOSING MAJORS
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CHAPTER OVERVIEW
Chapter 1 is important because it introduces the concept of self-assessment and learning styles. Discuss the relevance of this course to both school and job success.  Help students see how interconnectedness is involved in this course. The more students can see how concepts are connected to a larger system, the more successful they will be in school and in their careers.

Chapter 1 is generally assigned during the first class meeting and discussed in the second. Spend a few minutes reviewing class expectations and ask one student to review the main points of the first class.  You can then ask other students to clarify questions, concerns, and expectations.

This new fifth edition also includes an expanded Student Preface that 1) clearly identifies how the features in the text support their success in college and ultimately the workplace, and 2) covers some of the important questions they should be asking instructors and administrators as they get started in their academic career.

CHAPTER OBJECTIVES

· Students will learn:

· The importance of self-assessment

· To use critical thinking skills in assessment

· The skills and competencies for school and job success

· About their learning styles and personality types

· To overcome barriers to self-assessment

· About choosing majors

CHAPTER OUTLINE

Chapter 1:  Self-Assessment and Choosing Majors

What is a “Peak Performer?”
The Benefits of Self-Assessment
Using Critical Thinking Skills

Skills for School and Job Success
Discovering Your Learning Style
Are You a Reader, a Listener, or a Doer?
Visual Learners
Auditory Learners
Kinesthetic Learners

Redefining Intelligence: Other Learning Styles
Using Inventories for Self-Assessment
Discovering Your Personality and Team Type
Connecting Learning Styles and Personality Types: The Four-Temperament Profile

Analyzers

Supporters
Creators
Directors

Exploring Learning and Personality Tools

Integrating Styles

Integrating Both Sides of the Brain

The Adult Learning Cycle
Overcoming Barriers to Self-Assessment

Self-Assessment and the Workplace

Choosing A Major
Worksheets:

· Worksheet 1.1:  Applying the ABCDE Method of Self-Management

· Worksheet 1.2:  Assessing and Applying Learning Styles, Personality Types, and Temperaments

· Worksheet 1.3:  Checklist for Choosing a Major

· Worksheet 1.4:  Applying the Four-Temperament Profile

· Career Development Portfolio:  Autobiography
SUCCESS PRINCIPLE 1:  Focus on REALITY, not perception.

VISUALIZATION: 

To introduce this chapter, ask students to begin with this visualization on page 1-1.  After students have written their journal entries, discuss their entries in class.

TEACHING TIPS

What is a Peak Performer?
Discuss the characteristics of a “peak performer.  Ask students for other characteristics or qualities.  Point out that personal qualities will be discussed throughout the book and especially in Chapter Two.

The ABCDE Method of Self-Management
Have students complete Peak Progress 1.1. Discuss the importance of visualization as a self-management tool. Point out that The ABCDE Method of Self-Management will be a feature in every chapter and is designed to help students manage thoughts, feelings, and behaviors so they create positive results and achieve goals. This five step process (A=Actual event; B=Beliefs; C=Circumstances; D=Dispute; E=Energized) utilizes visualization to show the connection between thoughts, feelings, and actions and empowers the reader to dispel negative thoughts and replace them with realistic and positive thoughts and behaviors. You may want to have students come up with other examples of situations that they are experiencing.

The Importance and Benefits of Self-Assessment
Stress that self-assessment is an integral part of this course.  Observing, listening, and gathering feedback are all part of self-assessment.  Ask students how self assessment can help them as students, as workers, and in their personal relationships.  Tell students that it is difficult to change and adopt new strategies, but self-assessment can guide them as they begin the process for building success.

Self-assessment can be difficult because most people would rather not look at themselves objectively.  Remind students that being honest with themselves is the first step to take.  This class provides an opportunity for students to face the reality of their lives, which is a key concept in critical thinking.

Using Critical Thinking Skills
Review with students the guidelines for critical thinking and remind them that critical thinking is a major focus throughout the textbook.  Since critical thinking is a principle theme, spend time now to lay the foundation.  Review with students that factors involved in critical thinking.  Discuss the significance of critical thinking in college and on the job.

Skills for School and Job Success
Ask students what skills and qualities are necessary to succeed in a job.  Compare their answers with those outlined by the SCANS report.  Tell students that the SCANS skills and competencies will be used as a guide and that they will be interwoven throughout the textbook.

Redefining Intelligence: Other Learning Styles

Discuss with students the research that indicates that intelligence has been redefined. Students enjoy discussing multiple intelligences since they have observed that some people are word smart, others are picture smart, etc.  Stress that the purpose of these inventories is to provide a guide, not to categorize students into a specific box or style.
Discovering Your Learning Style
Refer to Personal Performance Notebook 1.2 on page 1-9.  Have students take the Learning Style Inventory and discuss the different learning styles and how students can use their preferred style to enhance their learning skills.

Discovering Your Personality and Team Type
Refer to Figure 1.3, Characteristics of Different Personality Types, on page 1-12.  Lead the class into a discussion by asking students which personality type describes them best.  Then have students complete the Personal Performance Notebook 1.3, The Four Grid Personality and Team Profile, on pages 1-13 and 1-14.  Discuss students’ results in class and compare what they perceived to be their personality type with their actual results.

Connecting Learning Styles and Personality Types
Discuss and compare the different personality styles: analyzers, supporters, creators, and directors.

Exploring Learning and Personality Tools

Discuss other inventories such as the LASSI and the Enneagram and tell students that they can go on-line or go to the library for more information. The point is to stress that there are many learning inventories and personality tests that can be useful for self-assessment and understanding.
Integrating Styles
Highlight the different functions of the left and right sides of the brain.  Discuss the different modes of thinking and perceptions the left and right sides of the brain specialize in, and how integrating both sides improves learning skills.

Integrating Both Sides of the Brain

Discuss the notion that there are some people who are more left brain dominant and tend to be more logical, rational and detailed. Other people tend to be more right brain dominant and are more visual, intuitive and reflective.  Point out that successful people integrate both sides of the brain to enhance learning, memory, and recall.
The Adult Learning Cycle

Discuss the Adult Learning Cycle which is adapted from David Kolb’s research and is outlined in the preface.  Mention that The Adult Learning Cycle will be an important feature in each chapter.  Go through each of the stages in the Adult Learning Cycle and stress that it is a five-step process that demonstrates that learning comes from repetition, practice, and recall.  This process offers a critical fifth stage not included in other learning theories:  1) Relate; 2) Observe; 3) Think; 4) Do; and 5) Teach.  Each chapter provides the reader an opportunity to apply the chapter material to the Adult Learning Cycle within a Peak Progress box. 
Overcoming the Barriers to Self-Assessment

After reviewing the values of self-assessment, discuss the barriers that many students face and some tips for overcoming them.  Stress that most students are motivated when they first start a semester or learn something new, but they may find it hard to stay committed and focused throughout the semester.  Have students make a list of their strengths and of the weaknesses that may be barriers to their self-assessment.

Self-Assessment and the Workplace
Stress that self-assessment is important for job success.  This is a good time to point out the importance of the portfolio to keep important papers, samples of essays, journal entries, documents and awards. The process of keeping a portfolio will help students in school and also in a job where it is critical to keep a record of goals, achievements, learning, documentation that goals were met.
Choosing a Major

Stress the importance of completing Peak Progress 1.2 and using the Adult Learning Cycle to explore majors.
Taking Charge
Review the summary with students and ask them to demonstrate in their portfolio and journal that they understand these main concepts.
IN-CHAPTER CRITICAL THINKING QUESTIONS
Figure 1.1:  Peak Performance Competency Wheel

Page 1-6

Are you acquiring these skills?

Answers will vary according to each student’s level of skills and competencies.


Photo:  Know how you learn.

Page 1-11

What type of learning style do you think best suits this person?

Answers will vary but might include that this boy appears to be a visual learner.  He is seeing the information and reading the material.

Photo:  Learning Styles.

Page 1-13
How do you think you can develop and integrate different learning styles?
Answers should include completing a learning style inventory to assess your preferred learning style and enhancing your learning skills by incorporating other styles, i.e., as an analyzer, you can incorporate creator style traits by being more imaginative and innovative in your thought process.

Photo: Understanding personality types.

Page 1-14

What personality type or types might apply to the person in this photograph?

Answers should include that the person in this photo seems to best fit the creator personality style.  She is in the process of being active in her creativity; action is a key factor for creators.

Figure 1.2:  Characteristics of Personality Types

Page 1-15

How can understanding your own personality and temperament help you succeed in school and life?

Answers may vary but should include that understanding your own personality and temperament enables you to work in alignment with your style and increase your learning skills.

Figure 1.3:  Profile of an Analyzer

Page 1-18

Do you recognize any analyzer traits in yourself?

Answers will vary according to student’s personality style.

Figure 1.4:  Profile of a Supporter

Page 1-19

Do you recognize any supporter traits in yourself?

Answers will vary according to student’s personality style.

Figure 1.5:  Profile of a Creator

Page 1-20

Do you recognize any creator traits in yourself?

Answers will vary according to student’s personality style.

Figure 1.6:  Profile of a Director

Page 1-21

Do you recognize any director traits in yourself?

Answers will vary according to student’s personality style.

Figure 1.7:  Learning Pyramid

Page 1-22

What additional skills and learning styles would enhance your learning ability?

Answers will vary according to student’s learning and personality style, but they should be able to recognize what skills would enhance their learning ability.

Figure 1.8:  Integrated Brain Power

Page 1-24

Do you think you are left- or right-brain dominant?

Answers will vary according to student’s personality but should reflect an understanding of the differences between the left and the right hemispheres of the brain.

FEATURE NOTES

Personal Performance Notebook

1.1:  Peak Performance Self-Assessment Tool

Page 1-7

This exercise will help students assess their strongest and weakest skills.

1.2:  Learning Style Inventory

Pages 1-9 and 1-10

This exercise will help students determine their dominant learning style.  There is no such thing as one way or the best way to learn.  Choices of learning styles are visual, auditory, and kinesthetic.

1.3:  The Four-Temperament Profile

Pages 1-16 and 1-17

Review the four types of personalities and discuss the strengths of each.  Discuss the importance and power in integrating learning styles.  For example, an auditory learner can retain information best by listening to the lecture and taping it, watching videos and films, writing down information, and telling it to others.  Stress that different learning styles can be combined to reinforce each other and make learning more effective and lasting.

Peak Progress

1.1:  Visualization: A Self-Management Tool

Pages 1-4 and 1-5

Positive visualization is discussed and the student is introduced to the ABCDE Method of Self-Management.  Reinforce that students can use this process to help them think rationally and determine positive outcomes.  Mention that each chapter begins with a visualization exercise, and that the chapter ends with a re-visualization activity—allowing them to practice the ABCDE Method of Self-Management.  Worksheet 1.1 is designed for the student to record their thoughts and decisions.

1.2:  Applying the Adult Learning Cycle When Exploring Majors

Page 1-29

The Adult Learning Cycle is an ideal process to use when going through the decision process of choosing a major.  Also discuss with students other tips that may be useful as they explore their options.

Career in Focus

Setting Business Goals

Page 1-27

How might a survey of his clients help Louis assess his personal strengths and weaknesses?  What strategies should he put in place to follow up on client feedback?  How can he incorporate the feedback into his long-term goals?

A survey will provide Louis with the information he needs to provide his clients with better service.  The results reveal whether his clients are satisfied and offer input on how he can improve his overall service.  The feedback will help pinpoint areas for improvement that Louis can incorporate into his long-term plan, including customer-based promotions and additional and new services.

Peak Performer Profile

Christy Haubegger

Page 1-31

If you were assessing the characteristics that make Christy Haubegger a successful publisher, which would you say were the most important?

Answers will vary but might include her dedication to portray Hispanic-American women as role models in women’s magazines and provide these women with a voice, especially since Haubegger experienced a lack of Hispanic-American women representation while she was growing up in the 1980s.

Taking Charge
Review the summary with students and ask them to demonstrate in their portfolio and journal that they understand these main concepts.  This is a valuable feature they should use in each chapter to make sure they understand the main principles and are putting them into practice. 

REVIEW AND APPLICATIONS NOTES

Potential answers to Review Questions on Page 1-33

1.
What is a peak performer?

A peak performer is successful and a life-long learner.

2.
Explain the differences among the three types of learners.  

Visual learners prefer to see information and read material; they learn better when someone shows them rather than tells them.  Auditory learners rely on their sense of hearing, preferring to listen to tapes and lectures.  Kinesthetic learners learn by doing; they prefer hands-on activities.

3.
Why is it important to know your learning style and personality type?

By knowing your learning style and personality type, you first understand how you learn best.  Then you are able to maximize your learning by integrating other learning styles.  

4.
How does critical thinking help you overcome barriers to self-assessment?
Critical thinking helps you to think logically, rationally, and systematically about your problems and shortcomings.  It enables you to see all areas of your life honestly and can keep you from lazy and faulty thinking about your problems.

5. List three strategies you can use to explore possible majors.

Strategies can include conducting a personal assessment to determine personality type(s) and interests; establishing a major selection timeline; and talking with advisors, instructors, and professionals in a selected field.

Revisualization

Page 1-32

This exercise will help students realize that they can use positive visualization to help them identify and strive towards their goals.

Case Study

Making a Commitment

Page 1-33

The purpose of this case study is to have students understand the importance of developing effective learning skills to apply in school and in their career.  Suggested answers follow.

In the Classroom

1.
Eric can determine his learning style and try to integrate it with his school and personal activities.

2.
Eric can take interest inventory test and do an honest self-assessment.   He can talk with advisors and instructors to ascertain their perceptions of this strengths and weaknesses.

In the Workplace

3.
Eric should try to use critical thinking skills when reviewing the school or workplace system.  He should apply the SCANS skills and competencies to school and work success.  Since he works well on teams, he should work closely with coworkers and set up study teams when he returns to school.  He should make learning active and physical.  He should also use his understanding of different personality styles to work more effectively with others at school and at work.  When he can connect school with job advancement, he should have a sense of direction and purpose.

4.
Eric is a kinesthetic learner.  Eric prefers hands-on learning, and as a result he has difficulty concentrating during lectures or when studying.  Because Eric is not as disciplined, he needs to work on his impatience and hastiness to improve his learning skills in class and on the job.

WORKSHEETS

1.1:  Applying the ABCDE Method of Self-Management

Page 1–34 

Students have an opportunity to apply the ABCDE Method of Self-Management.  This is an important worksheet to have students complete since the application will be important to all other chapters.  Have them complete as homework and discuss in class.

1.2:  Assessing and Applying Learning Styles, Personality Types, and Temperaments

Page 1-35 and 1-36

This will give students the opportunity to explore their learning styles, personality types, and temperaments.  They can then determine how to use this information in order to create an effective project team that brings together members with a variety of learning styles and personality types.  Discuss the importance of assessing and applying and integrating learning cycles in creating working teams.  Stress that students will be studying and working in teams throughout their school and career lives.

1.3:  Checklist for Choosing a Major

Page 1-37

Discuss the importance of applying the Adult Learning Cycle to exploring majors and career opportunities.  Students generally enjoy this exercise and see the relevance and practical application.

1.4:  Applying the Four-Temperament Profile

Page 1-39

Stress that self-management is an important concept for school and job success.  This application will help them look at creative solutions to problems.

Career Development Portfolio:  Autobiography

Page 1-40

The purpose of this exercise is to have students begin assessing the major events and turning points in their lives that triggered learning and growth.  Emphasize that this is an important exercise because it lays the foundation for their portfolio development.  Ask them to give it time and thought.

ADDITIONAL ACTIVITIES

A note to the Instructor:  These activities are exclusive to this manual and are designed to meet the individual needs of your students.  If applicable, these activities can be assigned to pairs or groups of students.

Differences
Ask students to write a short paragraph on how their college instructors are different from their high school teachers.  What do they like most about each of their instructors?  Also ask students to try to identify their instructors’ learning, team, and personality styles.

Benefits

Ask students to review and write a journal entry on the reasons for taking each class.  What skills, competencies, habits, and confidence-building skills do they expect to learn?  Discuss their entries in class.

Learning Styles

In a class discussion, have students explore how they can develop and integrate different 

learning styles.  Review the different learning and personality types and ask the class about the 

various ways they can enhance their learning skills by integrating the different styles.  Sample 

answers:

-
They can enhance the analyzer style by using critical thinking, focusing on facts, and asking questions.

-
They can enhance the supportive style by tuning into their feelings and listening with empathy to others.

-
They can enhance the creator style by asking “what if” and looking for new possibilities.

-
They can enhance the director’s style by increasing their sensing and organizational mode.

ADDITIONAL RESOURCES

Fetterman, David M., Abraham Wandersman, Shakeh J. Kaftarian.

Empowerment Evaluation: Knowledge and Tools for Self-Assessment and Accountability, 

2nd edition. Thousand Oaks, CA: Sage Publications, Inc., 1995.

Johnston, Susan M. The Career Adventure: Your Guide to Personal Assessment, Career Exploration, and Decision Making. New York: Simon & Schuster Trade, 1998.

Kotter, John P., Victor Faux, Charles C. McArthur. Self-Assessment and Career Development, 3rd edition. New York: Prentice Hall, 1991.

Robbins, Stephen P. The Prentice-Hall Self-Assessment Library: Insights Into Your Skills, Abilities, and Interests. New York: Prentice Hall, 1999.
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