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CHAPTER OVERVIEW
Chapter 12 creates an awareness of what resources are available in school an in the community.  The transition from high school to college or professional school is significant, and often students may feel hesitant towards their new surroundings.  They may compare everything with what was familiar to them, dwell on old friends, and feel as if they don’t belong.  Encourage them to see change as an adventure.  Going to school, getting a job, moving away from home, and traveling are all opportunities for growth and learning.  The message you want to get across to students is to get involved.  Encourage them to discover school and community resources. 

CHAPTER OBJECTIVES

Students will learn:

· To understand college systems and manage information

· The importance of building community

· How to explore resources at school

· How to research resources for nontraditional students

· How to explore resources in the community

· The importance of making a contribution

· Strategies for managing and saving money

CHAPTER OUTLINE

Chapter 12:  Managing Your Resources

Understanding the College System

The Importance of Building Community

Exploring Campus Resources

People Resources


Paper and Materials Resources

Program Resources

Financial Resources

Commuter Students
Students With Disabilities

The Returning Student

Transfer Students

Students on Probation

Community Resources

People Resources

Financial Resources

Paper and Material Resources

Program Resources

You Are a Great Resource

Handling Money Wisely
Getting Financial Help if You're in Trouble
Other Tips to Save Money

Building a Savings Account

Worksheets:

· Worksheet 12.1:  Applying the ABCDE Method of Self-Management

· Worksheet 12.2:  Resources

· Worksheet 12.3:  Budgeting Each Term

· Worksheet 12.4:  Money Management

· Worksheet 12.5:   Building Community

· Worksheet 12.6:  Assessing Your Community Involvement

· Worksheet 12.7:  Networking

· Career Development Portfolio: Your Community Service

SUCCESS PRINCIPLE 12:  Focus on GIVING, not receiving.

VISUALIZATION: 

This is an important exercise since students rank money problems as a major source of concern.  Have them visualize themselves being debt-free, in control of their finances and feeling abundant. Have them complete the journal entry. Discuss the importance of setting goals and working each day to achieve them. Discuss that feeling grateful for good health, friends, and opportunities.
TEACHING TIPS
The Importance of Building Community

Discuss the importance of staying at school long enough to become involved in the school and community before students go home to visit.  Ask if any of them have experienced homesickness.  Urge students to think of creating a community for themselves in their new surroundings.

Exploring Campus Resources
Review the campus resources and what they offer and how students can benefit from each of these resources.

Students With Disabilities 
Review the resources available for students with disabilities.  At some colleges the learning center offers workshops in study skills and tutors for all students.  This is a valuable resource.  All students should be encouraged to assess their needs and explore resources that can help them be successful.

The Returning Student
Most campuses have reentry programs that provide various resources for returning students.  Encourage students to become involved even if they are busy with jobs and families.

Many returning students commute to classes and go home right after class.  It’s important that they build relationships and explore all the campus resources available to help them succeed.  Stress the importance of getting to know other students and their instructors.

Transfer Students
The point to stress with transfer students is that each college system is different.  Transfer students may resist going to orientations or seeing an advisor because they may think they know the system.  Encourage transfer students to see their advisors, create relationships with their instructors, and form study groups.

Students on Probation

Most campuses have many resources to help students succeed academically.  Students should see their advisors immediately upon learning they are being placed on probation.  If they received an F grade, they should consider repeating the class.  Common reasons for placing
students on probation include:


-
Not attending class.


-
Not keeping up with reading.


-
Not turning in homework.


-
Not talking with instructors.


-
Not getting help soon enough.


-
Being unprepared for difficult classes.

The number one tip for students on probation is to attend all of their classes.  They should also clarify expectations with their instructors.  It is helpful for students to see their instructors often so they can know how they are doing in the class.

Community Resources
Many campuses are now encouraging students to volunteer their time in the form of service learning, internships, or co-op programs.  Many leadership roles and peer advising and teaching opportunities are available on campus.  Students not only experience hands-on learning but they learn about campus and community resources.  These programs affect their education and help students form relationships and build networks.

You Are a Great Resource
Emphasize to students that they are their most valuable resource.  They should take advantage of the school and community resources and contribute to those in which they are most interested.  This will give students a sense of satisfaction.  Encourage them to get involved beyond their school and communities.

Handling Money Wisely
Money is a major concern for many students.  This section is designed to help students look at money in a new way.  Emphasize the importance of planning and keeping a budget, as well as the consequences of credit card debt.  It is essential that students evaluate their finances to prevent overspending and large amounts of debt.  Keeping a budget helps students gain a sense of control and aids awareness and planning.  Make certain you allow students enough time to start their budgets and have them monitor their finances for a month.

IN-CHAPTER CRITICAL THINKING QUESTIONS

Photo:  Communicate About Your Finances

Page 12-19

How can financial problems affect a relationship?

Financial problems rank high as a source of stress in relationships.  Planning a solid financial future together involves good communication, trust, and a “team” approach.   

FEATURE NOTES

Personal Performance Notebook

12.1:  Building Community

Page 12-3

This exercise will encourage discussion of the different ways that people define community.  It is also interesting for students to see the various backgrounds and experiences of other students.  After students complete this exercise, discuss their responses in class.

12.2:  Making Time for Commitments

Page 12-5

This gives students the opportunity to consider what activities they would like to get involved in and what is available to them.  It helps them practice time management techniques in order to get more involved.

12.3:  Important Contacts

Page 12-7

The purpose of this exercise is to increase awareness of various resources at school and to explore how resources can help students.  Have students list the people, facilities, and activities that they think they will use most at their school.  Discuss the importance of knowing what campus resources are available.  Have students list their instructors’ names, advisors’ names, veterans’ office, student disability center, tutorial labs, office for nontraditional students, names of the department chairs, names of the registration staff, names of the counseling staff, and other resources that are specific to their needs and interests.  Have students pair up and visit at least five resources.

12.4:  Money In/Money Out

Page 12-17

The purpose of this exercise is to increase awareness of what students spend and to encourage them to keep a budget.  Have students monitor their expenses for a month.  They often discover that they are spending more on eating out or for entertainment than they had thought.  Talk about ways students can increase revenue and decrease spending.

Peak Progress

12.1:  Campus Facilities

Page 12-8

Assign this exercise to groups of two to three students.  Students should write down locations and telephone numbers of major campus facilities.  Have them look for facilities and programs that provide study assistance and tutoring.  Ask students what facility they discovered that they did not know was available, such as a greenhouse, wildlife center, advising center, tutoring center, computer labs, study rooms, etc.

12.2:  Applying the Adult Learning Cycle to Managing Financial Resources

Page 12-18

Stress the importance of wanting to gain control over your finances and your life.  Ask students to go through the adult learning cycle.  Focus on small consistent daily practices.  Ask students for suggestions.

Career in Focus

Benefits of Community Resources

Page 12-21

What qualities make a good social worker?  Why?

Being responsible, personable, caring, emotionally stable, and able to work independently are qualities that make a good social worker.  These qualities are vital because a social worker deals with a variety of people in challenging situations and must be able to communicate effectively, counsel, and assist students and/or parents with their problems.

Peak Performer Profile

Condoleeza Rice

Page 12-22

When the World Trade Center and the Pentagon were attacked on September 11, 2001, Rice’s position became even more vital.  If she were to consider people who make contributions toward any community-recovery effort, who would she name, and why?

Answers will vary but may note that Rice would name all civil servants, the police force, firefighters, medical and emergency personnel, as well as private citizens who donate their time and skills to recovery when disaster strikes.  Moreover, parents and teachers would also be key contributors to any community by helping to shape, teach, and engender a spirit of community awareness.

REVIEW AND APPLICATIONS NOTES

Potential answers to the Review Questions on Page 12-24.

1. What does community mean to you?

Answers will vary but should include that it is a place where you feel a sense of belonging.  It can be either a physical place or a sense of spirit where people are accepted despite their differences.

2. What type of campus program would you seek to find a full- or part-time job while attending school? 

You would visit the job placement office.

3. Name two college financial resources cited in this chapter that you would like to investigate and explain why.

Answers will vary but should include two of the following: school scholarships and grants; Pell Grants; loans; work-study programs; programs for people with special needs; veterans programs; programs for Native-American students; and programs for the unemployed.

4. What is your most important resource?  Why?

Answers may vary but students should recognize that they are their own most important resource.  By calling on their inner resources, they can make a difference in the world and become part of a community.

5. How can staying healthy help you financially?

Illness is costly.  By staying healthy you can save time and energy, avoid missed classes, which cost you a portion of your education, and save money on medical bills and, possibly, health insurance.

Revisualization

Page 12-24

Ask students to go back to the visualization box and discuss their goals. Discuss the example. Stress the importance of disputing and replacing negative thoughts and beliefs with positive thoughts and actions.

Case Study

Building Community

Page 12-25

The purpose of this case study is to encourage students to get more involved in the campus and to make a contribution to the larger community.  Suggested answers follow.

In the Classroom

1.
Lorraine should go to clubs and activities that she is interested in exploring.  She may want to choose one or two on which to focus.  Many campuses have a club office, and more schools are becoming involved in service learning and community involvement.  Lorraine should also: 


-
Explore all resources.


-
Take extra time to assess her interests and talents.


-
Join groups that share her interests or concerns.


-
Discover the fulfillment of contributing to the community.

2.
Lorraine should go to the financial aid office for information about scholarships and loans. She should also go to the office on campus that helps returning or reentry students.  Building a support network of students who have similar concerns and needs is also very helpful and empowering.

In the Workplace

3.
Lorraine should discuss the resources available at staff meetings and perhaps invite various speakers to discuss their resources and programs.  She could also post pamphlets and flyers on campus.

4.
Lorraine needs to model contribution and involvement.  Perhaps the company could sponsor events and allow employees a certain amount of time for community involvement.  Lorraine could also reward people who contribute their time and talents with a letter or special award.

WORKSHEETS

12.1:  Applying the ABCDE Method of Self-Management

Page 12-26

This gives students the opportunity to set financial goals, determine what obstacles they might encounter, and think about how they will tackle them.

12.2:  Resources

Page 12-27

This worksheet will help students list the resources available on campus.  They should check those they have visited.  Have students post this sheet in their study area.

12.3:  Budgeting Each Term

Page 12-28

This worksheet will remind students how important it is to budget.  Many students don’t know where their money goes.  Students should be encouraged to start building financial security early and develop the habit of knowing where their money goes.

12.4:  Money Management

Page 12-29

This worksheet allows students to brainstorm ideas about increasing their income and decreasing their spending.

12.5:  Building Community

Page 12-30

This grid will help students become more aware of the available resources, encourage them to locate resources, and help them to obtain a contact person and telephone number for each.

12.6:  Assessing Your Community Involvement

Page 12-31 and 12-32

Students should list activities in which they were involved both in high school and now in college.  Have students contact an organization related to their majors.  Have them find out about the membership requirements, fees, conferences, and other membership benefits.

12.7:  Networking

Page 12-33

Students need to be reminded that it is never too early to start networking.  College provides a great opportunity to begin building contacts.  Have students add instructors, students, coworkers, and community members to their networking lists.  Encourage them to put this list of resources on their computers so they can update it often.

Career Development Portfolio:  Your Community Service

Page 12-32

Remind students that involvement in community activities and services can impress a prospective employer.  Discuss the assigned questions in small groups and with the entire class.

ADDITIONAL ACTIVITIES

A note to the Instructor:  These activities are exclusive to this manual.  They are designed to meet the individual needs of your students.  If applicable, these activities can be assigned to pairs or groups of students.

Community Resources

The purpose of this activity is to involve students in community resources and help them feel more at home and connected.  Ask students to attend a city council meeting or have a city official visit and talk to your class.  Have each student explore a community resource in which they are interested, write a report, and share the information with the class.

Financial Planning For the Future
Have students describe in a one- to two-page paper their dream lifestyle ten or fifteen years from now.  Assign them the following questions:


-
Do you want to own your own home?


-
What would it look like and where would it be located?


-
What kind of car do you want to drive?


-
Do you want advanced degrees?


-
Do you want children?


-
Where would you like to vacation?

Students should also include a budget based on today’s costs for these things.  They should conclude their paper by answering the following question: What financial decisions could you make now that would help you in ten years?

This exercise illustrates that a comfortable lifestyle costs money.  The sooner students learn to budget, the better they can plan for the future.

ADDITIONAL RESOURCES

Burkett, Larry and Todd Temple. Money Management for College Students. Chicago, IL: Moody Press, 1998.

Edwards, Carolina. The Rookie’s Guide to Money Management: How to Keep Score of Your Finances. New York: Random House, Inc., 1997.

McCurley, Steve and Rick Lynch. Volunteer Management: Mobilizing All the Resources of the Community. Downers Grove, IL: Heritage Arts Publishing, 1997. 
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