


CD-ROM Activity 08-2





Instructions:  The following excerpts from business messages demonstrate destroyers.  Rewrite each of the excerpts to build and maintain goodwill.





Doubt





I have just reviewed your memo evaluating the time management seminar you recently attended.  I must say I am surprised that you felt it was sub-standard and not a good use of your time.  Melissa has been conducting this same workshop for the past eight years, and we rarely receive any negative feedback on it.  





We will informally survey other seminar participants to see how they felt about the session.  After that time, feel free to call me if you wish to discuss this issue further.

















Irritation





We have checked your camera thoroughly.  Your shutter button did not release properly because your camera had a dead battery.  You do realize that both the camera and the flash attachment require a battery?  If you would have checked the battery initially, you could have avoided the expense of a check-up for your camera.

















Criticizing, Arguing, or Being Sarcastic





Dear Customer Service Representative





This is the third time since I bought my computer ten months ago that it has had to be sent back to the company for repairs.  I think it is time you admit it is a “piece of junk” and give me a new computer to replace it.

















