CD-ROM Activity 10-1





Instructions:  You purchased a vest with fluorescent stripes on the back and front to wear when you walk after dark.  The stripes illuminate so people can see you.  This vest was purchased on March 23 from Wild Mountain Sporting Goods, 907 Cabernet Drive, Duluth, MN  55811.  Two weeks after you had purchased the vest you were walking when it started raining. The rain washed the fluorescent coloring off the stripes so cars cannot see you when you are walking after dark.  The vest had a 90-day warranty.  Write a claim letter asking for a refund or a new vest to replace the current one.











