CD-ROM Activity 10-2





Instructions:  The watch your parents bought you while on a trip to Switzerland four years ago recently quit working.  You have taken it to the local jeweler, All That Glitters, 996 West 33 Street, Brookfield, WI  53005, and asked them to repair it. The store manager indicated to you that store policy was to call the customer with an estimate of the cost of repairing the watch.  At this point you could either instruct them to repair the watch or not.  When the store called you, they indicated that it would costs $85 to repair the watch and that it would take about three weeks to complete the repairs.  After four weeks you had not been notified by the store that your watch was repaired. You called the store and found out that they had to send the watch to New York and the repair would take an additional three weeks because of having to order parts from Switzerland.  On August 17 you received in the mail the repaired watch and a bill for $210.





Add any data or details you feel are appropriate.


