


CD-ROM Activity 10-4





Instructions:  Jack Taylor (14265 Newell Drive, Baltimore, MD 21213) bought a locket to give his girlfriend Lauren for her birthday.  He had it engraved with both of their names and a sentimental thought.  Jack and Laura broke up before her birthday and Jack not only wants to get rid of the locket and the memories it carries, but he also wants to get his money back from the jewelry store where you work—Golden’s, 118 Main Street, Baltimore, MD  21213.  Before Jack paid for the locket he examined it and said it was perfect.  You must deny his claim because you cannot resell an engraved locket.  Also the receipt for the locket had a statement printed at the bottom indicating that engraved items were not returnable.


























