CD-ROM Activity 12-2





Instructions:  Write a letter acknowledging an order from Linda Simpson, 347 Sailboat Way, Seabrook, X  77586, for four (4) Springtime Fancy wreaths.  Delivery should be within four (4) days of the date of this letter.  Stress customer service and/or the quality of the product to build goodwill with the customer.  Close with a “resell” of your product or business.








