
Chapter 1 

Additional Case Study Work, Exercises and Projects 
 
1.F A trickier problem than Exercise 1.D is to map the people, activities, etc. in the 

Agate case study to the value chain model.  Figure 1.10 in the book shows a 
value chain adapted to fit Agate’s service sector activities.  Show how the 
people, sections, activities, etc. can be mapped onto this model. 
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