Chapter 19

Additional Case Study Work, Exercises and Projects

19.G Consider the software tools that you have used. How complete are they in offering the range of
functions discussed in section 19.2.1? Have you come across one software vendor that provides
a truly integrated set of tools that offer all these functions?

19.H Many software companies put case studies of successful implementations of their systems on
their company web pages. Find some examples and try to discover how they planned the stages
of testing, user training and changeover. Compare the different approaches.

19.1  Even the simplest PC program nowadays seems to require a variety of files in different locations
(the same is true of some Unix software). Draw a component diagram to represent the files used
and their locations (e.g. .exe, .dll, .ini files) for a package that you use.

19.J Find out what you can about the IEEE-829 standard for software test documentation. Write a
report summarizing its recommendations.



